IIpuxka3 Mungpuna Poccuu ot 22 uroas 2015 r. Ne 116H
"O cocraBe nH(poOpMaNUK 0 pe3yJbTaTax He3aBUCHMOI OLIeHKH KayecTBAa 00pa3oBaTebHOM
NAeATeTbHOCTH OPraHM3ALHi, OCYIIECTB/ISIIOIMX 00Pa30BATEIbHYIO A€ TEIbHOCTb, OKA3aHHUS YCJIYT
OpraHu3anusiMi KyJbTYpPbl, COHHAJBHOIO 00C/Iy;KMBAHUSI, MEAUIIUHCKUMHU OPraHu3alusiMu,
pa3memiaemMoii Ha o(pUUUAIBLHOM caiiTe I pa3MelleHUus1 HHPOPMAIMHU O rOCYAAPCTBEHHBIX U
MYHHIHMIATbHBIX YUPeKICHUSIX B MHPOPMALMOHHO-TeJIeKOMMYHUKAIIMOHHOM ceTH ""HTepHeT",
nopsiake ee pasmenienus'

B cootBercTBHE ¢ af3ameM aBaanath NAThIM cTaThu 36.1 3akona Poccuiickoit denepanuu ot 9
OokTsA0pst 1992 1. Ne 3612-1 "OcHoBrl 3akoHOMaTENBCTBA Poccuiickoit deneparuu o kynbrype" (Bemomoctu
Cwe3na Hapoasbix aenyratoB u BepxoBHoro Cosera Poccuiickoit @eneparuu, 1992, Ne 46, cr. 2615;
Co6panue 3akoHoaarenbcTBa Poccuiickoit deneparuu, 1999, Ne 26, ct. 3172; 2004, Ne 35, cr. 3607; 2006,
Ne 1, cr. 10; Ne 45, cr. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, c1. 3477; Ne 40, ct. 5035; 2014, Ne 19, crt. 2307; Ne 30, ct. 4217,
ct. 4257), yacteio 14 cratbm 23.1 ®enepanbHoro 3akoHa ot 28 gekadps 2013 r. Ne 442-D3 "O6 ocHOBax
conuanbHOro oOciaykuBaHusi TpaxnaaH B Poccuiickoit ®enepamun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®enepanuun, 2013, Ne 52, cr.7007; 2014, Ne 30, cr.4257), uwactbio 13 crarbm 79.1
®enepanpHoro 3akoHa ot 21 HoaOps 2011 1. No 323-d3 "OO ocHOBax OXpaHbl 3J0POBbS TPaxaaH B
Poccuiickoit @enepanun" (Cobpanne 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2011, Ne 48, cr. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, c1. 3477; Ne 30, ct. 4038; Ne 39, ct. 4883; Ne 48,
cr. 6165; Ne 52, cr. 6951; 2014, Ne 23, ct.2930; Ne 30, ct. 4106, cr.4244, ct1.4247, cr.4257; Ne 43,
cT. 5798; Ne 49, ct. 6927, cr. 6928; 2015, Ne 1, cr. 72, c1. 85; Ne 10, cr. 1425), yactbio 11 crarbu 95.2
®enepanbHoro 3akoHa ot 29 nexadbpst 2012 . Ne 273-@3 "O6 obpazoBanuu B Poccuiickoit @enepanun”
(Cobpanme 3akoHonaTenbeTBa Poccuiickoit @enepammu, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cr. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 2289;
Ne 22, ct1. 2769; Ne 23, cr1. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, ctr. 4217, cT. 4257, cT. 4263; 2015, Ne 1,
cT. 42, cr. 53, c1. 72; Ne 14, cr. 2008), mynkrom 1 nocranosnenus [IpaBurenbctBa Poccuiickoit denepariiu
oT 14 Hos16pss 2014 . Ne 1203 "OO ymosHOMOYEHHOM (peepaabHOM OpraHe HCIOJHUTEILHOW BIIACTH,
OTIPEICIISAIONIEM COCTaB WMH(GOpMAIMU O pe3yabTaTaX HE3aBUCUMOM OIEHKH KauecTBa 00pa3oBaTeIbHOU
NEeSTENIbHOCTH OpPraHM3alliid, OCYIIECTBIAIOMIMX OOpa30BaTENbHYIO JAESATEIbHOCTb, OKa3aHWUs YCIYT
OpPTaHU3AIUSIMHU KYJIbTYphI, COIMATLHOTO OOCIYKUBAaHUS, MEAUIIMHCKUMH OPTraHU3alUsIMU U TIOPSAOK €e
pasMenieHuss Ha OQUIMAIBLHOM caiTe [UIsl pa3MelleHuss HH(pOpMaluM O TOCYJapCTBEHHBIX U
MYHUIUTATBHBIX YUPEKACHUSAX B MH)OPMAIIMOHHO-TeIeKOMMYHUKaMOHHOH cet "MHTepuet" (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2014, Ne 47, ct. 6563) npukasbpiBaro:

1. YTBepauTh IpUIaraeMaie:

CocraB wuHbOpMauu O pe3yldbTaTax HE3aBUCHMOW OIICHKM KadecTBa 00pa3oBaTeNIbHOU
JESTENIbHOCTH OPTaHW3alliid, OCYIICCTBISIOMIUX O0pa30BATENbHYIO JAESATEIBbHOCTh, OKa3aHWUs YCIYT
OpraHU3alUsIMHU KYJIbTYPBhI, COIMAIBHOIO OOCITYKMBAaHUS, MEIUIMHCKUMU OpPraHU3alUsIMHU, pa3zMeniaeMon
HAa OQUIMATFHOM calTe g pa3MelleHus HHPOPMAIMH O TOCYJapCTBEHHBIX M MYHUIIUIAIBHBIX
YUpPEKIACHUAX B HH(OOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT";

IMopsinok pasmemieHuss UWHGOPMAIIMK O pe3ylbTaTaX HE3aBUCHMOW  OIIGHKHM  KauecTBa
00pa30oBaTeNbHON I€ATENbHOCTH OpTraHMU3allMid, OCYIIECTBISIONMX O0O0pa30BaTENbHYIO JESTENbHOCTD,
OKa3aHUs yCIYT OpraHU3alUsIMU KYIbTYphl, COLUATLHOTO 00CTYKUBAHUS, METUITUHCKUMHU OpPTraHU3alUsIMH
Ha OQUIMATBFHOM calTe i pa3MelleHusT HHQOpPMAMM O TOCYJAapCTBEHHBIX M MYHHUIIMIAIbHBIX
YUPEKACHUAX B NHPOPMALMOHHO-TEIEKOMMYHUKaIMOHHOW cetn "MuTepuet" (nanee - [lopsamox).

2. Hacrosimuii mpuka3 BCTyIaeT B CHJy B YCTAHOBJIECHHOM MOPSAKE, 33 HUCKIIOYCHUEM NMYHKTa S
[Mopsinka B YacTu HampaBleHUST HWHPOPMAIMU C HUCIOIH30BAHUEM TOCYJAApCTBEHHOW HHTErPUPOBAHHOMN
WH(POPMAITMOHHOW CUCTEMBI yIpaBJIeHUs OONIECTBEHHBIMU (pUHAHCAMU "DJIEKTPOHHBIN OIO/DKET", MyHKTA
16 Tlopsinka u aG3ameB ABaAUATH HIECTOr0, ABAANATH JAEBATOr0, TPUALATOro myHkra 25 ITlopsaxa,
BCTymaromux B cuity ¢ 1 suBaps 2016 rona.

3. YcranoButh, 4to 10 1 saBaps 2016 rona uadopmanus, ykazanHas B ad3ale ABaaUATh JeBITOM
nynkra 25 [lopsaka, hopmupyercs B HHOOPMAITMOHHON cUcTeME OGHUIIMATBLHOTO CaliTa JJIsl pa3MEIICHUS
uHQOpMAallMK O  TOCYNAapCTBEHHBIX W  MYHHIMMNAIBHBIX  YYPEXKACHUAX B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" aBTOMATMYECKHM HAa OCHOBAaHWU CBEICHUM, MPEACTABICHHBIX
denepanbHBIM OpPraHOM HWCIOJHUTENBHON BIIACTH, OCYIICCTBISIOMIMM (YHKIIMM 110 BBIPAOOTKE U
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peanu3aiy rocy1apcTBEHHON NOJUTUKYA U HOPMAaTUBHOMY ITPABOBOMY PETYJIMPOBAHHUIO B c(epe KyIbTYpHl,
(denepaabHbIM OpPraHOM HCIIOJHUTEIBHOW BIIACTH, OCYIIECTBISIOMUM (YHKIMM IO BBIPaOOTKE U
peanu3ani  TOCYJapCTBEHHOM TIOJMTHUKM W HOPMAaTUBHO-IIPABOBOMY DETyJIHpOBaHHIO B cdepe
3paBOOXpaHEHUs, (enepaTbHbIM OPraHOM HCIIOJHUTEIBHONW BIIACTH, OCYILECTBIISAIOIMM (QYHKIUM IO
BBIPAa0OTKE TOCYAAPCTBEHHOM MOJIUTUKU U HOPMATUBHO-TIPABOBOMY PETYJIHPOBAHUIO B chepe 00pa3oBaHus,
(denepaabHbIM OpPraHOM HCIIOJHUTEIBHOW BIIACTH, OCYIIECTBISIOMMM (YHKIMM IO BBIPaOOTKE U
peanu3any TOCYIapCTBEHHOW TIOJMTHKM M HOPMAaTHBHOMY IIPaBOBOMY pETyJIHUpOBaHHMIO B cdepe
COITMATBHOTO OOCITY)XHBaHHS, OPTaHAMH TOCYJapCTBEHHON BIacTu cyOwbekToB Poccuiickoit deneparuu u
OpraHaMH MECTHOT'O CaMOYIPABJICHHUS, OCYLIECTBISIOUIMMU pa3MelleHHe HHGOpMAlu O HEe3aBHCUMOM
OLICHKE KauecTBa Ha OQUIUAIBLHOM caiiTe JUlsl pa3MelleHuss HHQPOpMalMU O TOCYJapCTBEHHBIX H
MYHUIUTIATBHBIX YUPEXKICHUSIX B HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetu "WHTepHer", mpu
aBTOpM3allMM M UACHTU(QHUKAIMM Ha O(UUIUAIBHOM caiTe [uId pa3MelleHus HHopMamuu o
TOCYJapCTBEHHBIX M MYHHUIMIIAIBHBIX YUPEXKACHUSAX B HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UnTepnert".

Munuctp A.l'. CunyaHoB

3apeructpupoBano B Muntocte Poccuu 13 aBrycra 2015 1.
Perucrpannonnsriii Ne 38491



Cocras
HH(POPMAIUH O Pe3yabTAaTaX HE3ABUCUMOM OlEHKH KayecTBa 00pa30BaTeILHOM AeSITeJIbHOCTH
OPraHM3alMii, OCYIIEeCTBJISIOINX 00Pa30BaTEJIbHYIO NeATeIbHOCTb, OKA3aHHUS YCJIYT OPraHNu3alusiMu
KYJbTYPbl, COUMAJIBLHOT0 00C/Ty:KMBAHUS, MEAUIIUHCKUMHU OPraHU3alUsIMHU, pa3MeliaeMoii Ha
o(pMuMATBLHOM caiiTe 1Jis1 pa3MeleHusi HHPOPMAIUH 0 TOCYIaPCTBEHHBIX U MYHHIIUIAJIBHBIX
yUYpeskaeHUsAX B HH(POPMALMOHHO-TeJIeKOMMYHUKAUMOHHOM ceTH ""UnTepHeT"
(yTB. npukazoM Munduna Poccun ot 22 urous 2015 r. Ne 116#n)

Ha odunmanbHOM caiite nisi pasMenieHuss MHGOPMAIMU O TOCYIapCTBEHHBIX W MYHHUITUIIATBHBIX
YUPEKACHUAX B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" pazmemniaercs nH(GOpMaIus o
pe3yapTaTax  HE3aBUCUMOM  OIICHKM KadecTBa  OOpa30BaTeIbHON  JCATENHHOCTH  OpPTaHHW3allui,
OCYIIECTBIISIONMX O0Pa30BaTEIbHYI0 JEATEIBHOCTh, OKAa3aHUS YCIYyT OpraHU3alHusIMH KYJIbTYpPHI,
COIIMABHOTO OOCTY)KMBaHUS, MEIUIIMHCKHUMHU OpraHU3alusaMu (Jajiee - OpraHu3aluu) B CICAYIONMEM
COCTaBe:

1. CBenenust o deaepaqTbHOM OpraHe HCIOTHUTEIBHOM BIACTH, OCYIICCTBISIONIUM (YHKIIUUA TI0
BBIPA0OTKE ¥ pealu3alii TOCYJapCTBEHHON MOJUTUKA U HOPMATUBHOMY IMPABOBOMY PETYIHPOBAHHIO B
chepe KymbTyphsl, (eaepaqbHOM OpraHe MCIOJHHUTEIBHONW BIIACTH, OCYIICCTBISIOMUM (GYHKIHH TI0
BBIPA0OTKE M pean3alliy TOCYJapCTBEHHON MOJUTHKU U HOPMATHUBHO-TIPABOBOMY PETyJIHUPOBaHUIO B cepe
3IpaBOOXpaHeHus, ¢eaepaTbHOM OpraHe MCIOJHHUTEIBHONW BIIACTH, OCYIIECTBISIOMUM (GYHKIHH TI0
BBIPA0OTKE TOCYAPCTBEHHOMN MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETyJIUpPOBaHHUIO B chepe oOpa3oBaHus,
dbenepabHOM OpraHe UCTOJHUTEILHOW BJIACTH, OCYIISCTBIIIONUM (DYHKIIMH IO BBIPAOOTKE U peasiu3aIiuu
TOCY/IapCTBEHHOW TIOJUTUKA ¥ HOPMAaTUBHOMY IIPAaBOBOMY pETYIUPOBAaHHUIO B cdepe COLUaIbLHOTO
o0cIy>)KMBaHUs, OPTaHax TOCy/IapCTBEHHOHN BiacTu cyObekTa Poccuiickoit denepaniu U opraHax MECTHOTO
CaMOYTIPaBIICHUS, OCYIIECTBISIONINX pa3MelieHne WHGOpMalMd O HE3aBHCUMOHM OIIEHKE KadecTBa Ha
opHUIIMATEHOM CalTe I pa3MelIeHHs] HHPOPMaIU O TOCYIapPCTBEHHBIX U MYHUIIUITAIBHBIX YUPEKICHUIX
B MHGOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" B COOTBETCTBHH C af3alamMu ABaAUATh
TPeTbUM, ABAAUATH 4YeTBepThIM cTaThbi 36.1 3akona Poccuiickoit deneparuu ot 9 okTadps 1992 r.
Ne 3612-1 "OcnoBbl 3akoHomarenbcTBa Poccuiickoit ®epepaunu o kyneType" (Bemomoctu Cwesna
HaponHbIX nenyratoB U BepxoBHoro Coera Poccuiickoit ®eneparuun, 1992, Ne 46, crt. 2615; Cobpanue
3akoHOAarenscTBa Poccuiickoii ®eneparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; Ne 45, cr. 4627, 2007, Ne 1, ct. 21; 2008, Ne 30, cr. 3616; 2009, Ne 52, ct.6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cT. 4257) (manee - 3akon Poccuiickoit deneparuu "OcHOBBI 3aK0HOMaTenbCTBAa Poccuiickoit deneparuu o
KyneType"), yactbio 13 cratbm 23.1 denepanpHoro 3akoHa oT 28 nexadpst 2013 r. Ne 442-D3 "O6 ocHOBax
conpanbHOro oOciayKuBaHusi TpaxnaaH B Poccuiickoit ®enepamun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccwuiickoit @eneparnu, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257) (nanee - ®enepanbHblii 3akoH "O0
OCHOBaX COIMAJIBHOTO OOcTyXkuBaHUsI rpaxkmaH B Poccuiickoit ®denepanuu"), yactsio 12 crarbm 79.1
OenepanbHoro 3akoHa oT 21 Hoa6ps 2011 1. Ne 323-03 "OO ocHOBax OXpaHbl 3/I0pOBbsSI TPAXKAaH B
Poccutickoit @enepanun" (Cobpanne 3axkoHomarenscTBa Poccuiickoit @enepamuu, 2011, No 48, ct. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, cr. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, cr. 6951; 2014, Ne 23, ct.2930; Ne 30, ct. 4106, ct.4244, ct.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, cr. 6927, ct. 6928; 2015, Neo 1, ct. 72, ct. 85; Ne 10, cT. 1425) (nanee - OenepanbHbIid 3aKOH
"O6 ocHOBax OXpaHbl 3J0pOBbsI TpaxaaHn B Poccuiickoit ®eneparnuu"), 4wacrtbio 10 crarbu 95.2
®enepanbHoro 3akoHa oT 29 mekadbpst 2012 . Ne 273-d3 "O6 obpazoBanuu B Poccwmiickoii Deneparun”
(Cobpanue 3akonomarenbcTBa Poccuiickoit @enepanum, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Neo 23,
cr. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 2289;
Ne 22, ct1. 2769; Ne 23, cr1. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, ctr. 4217, cT. 4257, cT. 4263; 2015, Ne 1,
CT. 42, ctr. 53, cr. 72; Ne 14, ct.2008) (manee - ®enepanbublii 3akoH "OO6 oOpasoBanmu B Poccuiickoit
Oenepanun") (1anee - ymoTHOMOYEHHBIC OPTaHbl).

2. CBeneHust 00 OOIIECTBEHHBIX COBETAX IO MPOBEICHUIO HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUS
YCIIYT OpraHu3ausaIMu, 00pa3yeMbIX YIIOJJHOMOYEHHBIMH OpraHaMu B COOTBETCTBUHU C a03allaMU IIECTHIM -
neBATbIM cTaThh 36.1 3akona Poccuiickoii ®enepanuu "OCHOBBI 3aKOHOJATENbCTBA Poccuiickoit
Oenepannu 0 Kynbrype", 4actbio 5 cratbu 23.1 ®enepanbHoro 3akona "OO OCHOBaxX COIMAIBHOTO
oOciyxuBaHusi rpaxaad B Poccuiickoii ®enepanun", yacToio 4 cratbu /9.1 ®enepansHoro 3akona "O6
OCHOBaX OXpaHbI 3JI0pPOBbs TpaxaaH B Poccuiickoit ®Denepanun’, yacTbio 2 cratbu 95.2 denepanbHOTO
3akoHa "O06 obOpa3oBanuu B Poccuiickoii @eneparun', nim oOIECTBEHHBIX COBETaX MPH yIMOJTHOMOUYEHHBIX



opraHax, B ciiydae NPUHSATHS YIIOJIHOMOYEHHBIMUA OpTraHaMH PELICHHS O BO3JI0O)KEHWU Ha OOIECTBEHHBIC
COBETHl MPHU YIMOJIHOMOYEHHBIX OpraHax (QyHKUMH 1O NPOBEACHUIO HE3aBUCUMOM OIICHKH KadecTBa
OKa3aHUs YyCIAyr OpraHu3alUsIMH B COOTBETCTBHH C a03ameM oOJMHHAANAThIM cTtaTtbu 36.1 3akona
Poccuiickoit @enepanmu "OcHOBBI 3akoHOAaTeNbcTBa Poccuiickoit denepanuu o KyapType', 4acTbio 7
cratbu 23.1 ®enepanbHoro 3akoHa "OO0 OCHOBaX COLMAIBHOTO OOCIY)KHMBaHUS TpaxnaaH B Poccuiickoii
Oenepannn’, yacTbio 6 crarbu 79.1 denepanpHoro 3akoHa "OO OCHOBax OXpaHBI 370pPOBbS T'pak/laH B
Poccuiickoit @enepanun", yactbio 3 cratbu 95.2 OenepansHoro 3akoHa "O6 obpazoBanuu B Poccuiickoit
Oenepanun" (1anee - OOMIECTBEHHBIE COBETHI).

3. CBeneHust 00 opraHu3alu, KOTopas OCYLIECTBIsIET cOop, 00001IeHne U aHaIu3 UH(OpMAIH O
KayecTBEe OKa3aHMs YCIyI OpraHu3alusMy, OTBETCTBEHHON 3a MPOBEJECHUE HE3aBUCUMOMN OLIEHKH KauecTBa
OKa3aHMsl yCIYT OPTaHU3alUSAMH U ONPEACICHHON peleHeM YIOJTHOMOUYEHHOTO OpraHa B COOTBETCTBUHU C
a03amem aeBsaTHaAUAThIM craThbk 36.1 3akona Poccuiickoit denepannnu "OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit ®enepaunu o KyapType", 4acTbio 11 cratbm 23.1 ®denepanbHoro 3akona "OO ocHoOBax
coruanbHOrO o0cTykuBaHus rpaxaan B Poccutickoii denepanuun', yactoio 10 cratbu 79.1 denepanpHOro
3akoHa "OO ocHOBax OXpaHbl 370pOBbs IpaxknaaH B Poccuiickoit ®eneparuu', yactsio 8 crarbm 95.2
®denepanpHoro 3akoHa "O06 obpazoBanuu B Poccutickoit denepammm’.

4. CBeneHHsl 0 TIOKA3aTeNIX, XapaKTEPU3YIOUIMX O0IIMe KPUTEPUN OLIEHKH KayeCcTBa OKa3aHMs yCIyT
OpraHM3alUsIMHU, YCTAHOBJICHHBIX (elepalbHbIM OpPraHOM HCIOJIHUTEILHOM BJIACTH, OCYIIECTBIISIOIIUM
¢yHKIMKM TO BBIPA0OTKE W pealM3aldd TOCYAAPCTBEHHOW MOJUTHKH W HOPMATHBHOMY IIPaBOBOMY
perynupoBaHuio B chepe KyabTyphl, ¢eaepaibHbIM OpraHOM HCHOJHUTENBbHOMN BIIACTH, OCYIIECTBISIONINM
¢yHKkuMM TO BBIpaOOTKE M peaju3ald TOCYJapCTBEHHON IOJIUTUKA ¥ HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe 3apaBooxpaHeHus, (enepasbHbBIM OpPraHOM HCIIOJHUTEIBHOW — BIIACTH,
OCYIIECTBISAIONIMM (YHKIIMM IO BbIPAaOOTKE TrOCYIapCTBEHHOW NOJUTUKM U HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe oOpasoBaHus, (eaepasbHBIM  OpPraHOM  HWCIIOJIHUTEIBHOW  BJIACTH,
OCYIIECTBIISIOUIMM (DYHKIIMU 1O BBIPAOOTKE M peain3alliil TOCYIapCTBEHHOM MOJUTHKH U HOPMAaTUBHOMY
MIPaBOBOMY PETYJIMPOBAaHUIO B cepe COLUaTbHOIO 0OCIYKUBAaHUS, B COOTBETCTBUU C a03ameM AecATbHIM
cratbu 36.1 3akona Poccuiickoit ®eneparun "OCHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepanuu o
KynbType", 4acTbio 6 cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBaX COIMAIBHOTO OOCITYXKHUBaHH
rpaxnaaH B Poccuiickoii ®@enepanuu”, yacToio 5 ctathu 79.1 @enepanpHoro 3akoHa "OO 0CHOBaxX OXpPaHbI
310poBbsi TpakmaHn B Poccuiickoit ®deneparuu”, 4yactbio S cratbu 95.2 denepanpHoro 3akona "OO0
oOpazoBanun B Poccuiickoit ®enepauun" (nanee - MokaszaTelld, XapaKTEpU3YIOIIHME OOILIMe KPUTEPHH
OILICHKH KaueCTBa OKa3aHUS YCIIyT).

5. CBefeHUsI O KPUTEPHSIX OLIEHKM KAauecTBa OKa3aHUS YCIYT OpPraHU3alUsMH, YCTAaHABIMBAEMBIX
0OIIECTBEHHBIMHU COBETAMUA B COOTBETCTBHHU C a03ameM ceMHaauaTbIM cTraThH 36.1 3axona Poccuiickoii
@eneparun "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepauuu o KyabType", myHkToM 3 wyactu 10
cratbu 23.1 ®enepanpHoro 3akoHa "OO OCHOBax COIMAIBLHOTO OOCTYXWBaHMS TpaxaaH B Poccuiickoit
Oeneparun'", myHkToM 3 4yactu 9 cratbu 79.1 ®enepanbHoro 3akoHa "OO OCHOBAaX OXpaHbI 3I0POBbA
rpakaadn B Poccuiickoit ®enepanuu'", myHKToM 3 4actu 7 cratbu 95.2 denepanpHoro 3akoHa "OO
oOpaszoBanun B Poccuiickoit @enepanuun’ JOMOTHUTEIHHO K OOLIMM KPUTEPHUSAM OLIEHKH KaueCcTBa OKa3aHMS
yCIIyT, OmpenelieHHBIM B a03ame BTopoM craThm 36.1 3akona Poccuiickoit ®eneparuu  "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepannu o Kynbrype', yactu 2 cratbu 23.1 denepanbHoro 3akona "O6
OCHOBaxX COIMAIBHOTO OOCIyXuBaHUS TpaxaaH B Poccuiickoit ®enepanuu", 4vactu 4 crarbm 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 370pOBbs TpakaaH B Poccuiickoit ®enepanun”, yacrtu 4
cratbu 95.2 OenepanpHoro 3akona "O06 oOpa3zoBanun B Poccuiickoit deneparun’.

6. Ilepeunn opraHuzaiuii, B OTHOIIEHWH KOTOPBHIX MPOBOJUTCS HE3aBUCHUMasl OICHKA KadecTBa
OKa3aHHUs YCIyT, ONpeAeNeHHBIX OOIIECTBEHHBIMH COBETaMHU B COOTBETCTBHHM C af3aleM NATHAAUATHIM
cratbu 36.1 3akona Poccuiickoit ®eneparuu "OCHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepanuu o
KynbType", myHkToM 1 wyactm 10 crarbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
oOciyxxuBanus rpaxnad B Poccuiickoit ®@enepauun”, mynkrom 1 yactu 9 crarbu 79.1 denepanbHoro
3akoHa "OO oOCHOBax oOXpaHBbI 310pOBbsl TpaxknaHn B Poccuiickoit ®enepamuu’, myHkrom 1 wyactm 7
cratbu 95.2 ®enepanbHoro 3akona "OO obOpasoBanun B Poccuiickoit @enepanuun" (nanee - mnepeyeHb
OpraHu3aIyii, B OTHOUIEHUH KOTOPHIX MPOBOAUTCS HE3aBHCUMas OIICHKA KaueCTBA OKa3aHUS YCIIYT).

7. Ilepedynu opraHu3anii KylIbTypbl, B OTHOILIEHHUH KOTOPBIX HE MPOBOJIUTCS HE3aBUCHUMAs OLICHKA
KayecTBa OKa3aHUs MMM YCIYT, YTBEPXKICHHOM (¢elepalbHbIM OpPraHOM HCIOJHUTENBHOM BIACTH,
OCYILECTBIISIOUIMM (DYHKIIMHU 1O BBIPAOOTKE M peasin3alliil TOCYAapCTBEHHOM MOJMTHKH M HOPMAaTUBHOMY
MIPaBOBOMY PETYJIIUPOBAHUIO B cpepe KyJIbTYphl, B COOTBETCTBHH C ad3aleM ceabMbIM cTaThu 36.1 3akoHa



Poccwuiickoit ®@enepanun "OcHOBBI 3akoHOmaTenbcTBa Poccuiickoit ®denepanmuu o Kynbrype" (manee -
nepeyeHb OpraHu3aliii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMMAs OIIEHKA KayecTBa OKa3aHUs
yeuyr).

8. Cegenust 00 opraHm3alusx, BKIIOYEHHBIX B TEPEYHH OpraHU3aluii, B OTHOIICHUU KOTOPBIX
IIPOBOAMTCSA HE3aBUCHMAasl OLIEHKAa KadecTBa OKa3aHUs YCIYr U B OTHOLIEHHMM KOTOPBIX HE IPOBOAUTCS
HEe3aBHCHUMas OIICHKA KaueCcTBa OKa3aHUs YCIIYT.

9. Cenenus 0 pe3ynbTaTax HE3aBUCHUMON OLIEHKHM KayecTBa OKA3aHUs YCIyr OpPraHU3alUsIMHU U
MPEJIOKEHUAX 00 YJIy4IlIEHHH KauecTBa UX JIEATEIbHOCTH, IPE/ICTABICHHBIX OOIIECTBEHHBIMU COBETAMH B
YIIOJIHOMOYEHHBIE OPTaHbl B COOTBETCTBHH C af3ameM AeBATHAANATHIM cTaThu 36.1 3akona Poccuiickoii
Oenepannn "OcHOBBI 3akoHOmarenbcTBa Poccuiickorr denepanuu 0 KynbType', MyHKTOM 5 4actu 10
cratbu 23.1 ®enepanbHoro 3akoHa "OO0 OCHOBaX COIMAIBHOTO OOCIY)XKHMBaHUS TpaxnaaH B Poccuiickoii
Oenepannn"", nyHKTOM 5 yactu 9 crarbu 79.1 denepanpHoro 3akona "OO OCHOBax OXpaHBI 30POBbs
rpaxnan B Poccuiickoit ®enepauun", myHkToM S vactu 7 cratbu 95.2 ®DenepanbHoro 3akonHa "OO
obpaszoBanuu B Poccuiickoit @eneparuun' (angee - CBEICHUsI O pe3yJibTaTax He3aBUCUMOMW OIIEHKH KauecTBa
OKa3aHUs YCIyT OPTaHU3AIMSIME U MPEATIOKEHUAX 00 YIYUIIEHUU Ka4eCTBA UX JIEATEITHbHOCTH).

10. Cemenust o pe3yiabTaTaXx pPAacCMOTPEHHUS YMOJIHOMOYEHHBIMH OpPraHaMHU B COOTBETCTBHM C
ad3aumeM aBaauaTh nepBbIM craTthi 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI 3aKOHOJATEIHLCTBA
Poccuiickoit ®deneparuu o Kynbrype", 4acTtbio 12 cratbm 23.1 denepanpHoro 3akoHa "OO ocHOBax
COLMAJIBHOTO 00cmyxuBaHus rpaxnaan B Poccuiickoit @enepanun", yactbio 11 cratbu 79.1 denepanbHoro
3akoHa "OO ocHOBax oOXpaHbl 370pOBbi rpaxkmaHn B Poccuiickoii denepanuu", 4yactbio 5 crarbu 95
@enepanbHoro 3akoHa "OO oOpa3zoBanun B Poccuiickoit ®eneparuu" cBeqeHM O pe3yabTaTax
HE3aBHCHUMOM OILIEHKH KaueCTBa OKa3aHMsI YCIYTI OPTaHU3alMUSIMU U MPEAJIOKEHUAX 00 yaydllIeHUH KauecTBa
UX JESATEIBHOCTH.

11. uabie uHGOpMAIMs U JOKYMEHTHI IO BOMPOCAM ITPOBEICHHS HE3aBUCHUMOM OIICHKH KauyecTBa
OKa3aHUs YCIYT OpPTraHU3alHSIMH, pa3MellaeMble YIIOJTHOMOYEHHBIM OPraHOM Ha OQUIIMAIBHOM CaiTe s
pa3MenieHuss MHGOPMALMU O TOCYNAPCTBEHHBIX M MYHHUILMIAIBHBIX YUPEKICHUSX B HH(OPMALUOHHO-
TEJIEKOMMYHUKALMOHHOW ceTH "MHTEpHEeT" 110 peneHnio YIOJHOMOYEHHOTO OpraHa.



Hopsimox
pa3MeieHust HH(POPMAIUY O Pe3yJbTATaX HE3AaBMCHUMOI OLIEHKH KayecTBa 00pa30BaTe/IbHOM
AeSITeJIbHOCTH OPraHU3aluii, OCYIeCTBISIOMNX 00pPa30BATEIbHYIO 1eSITeIbHOCTh, OKA3aHHUS YCJIYyT
OPraHM3auMAMHU KYJIbTYPbl, COHUAJBHOI0 00CIyKUBAHNS, MEAMIMHCKUMH OPraHU3alMAMHI HA
o(pMuMATBHOM caiiTe 1Jis pa3MeleHusi HHPOPMAIUH 0 TOCYAaPCTBEHHBIX U MYHHIIUIAJIBHBIX
YUYpeskaeHUsAX B HH(POPMALMOHHO-TeJIeKOMMYHUKAUMOHHOM ceTH ""UnTepHeT"
(yTB. npukazoM Munduna Poccun ot 22 urous 2015 r. Ne 116#n)

1. Hacrosmuii Ilopsmox ompenenseT TmpaBuia pasMelieHus HWHHOPMAMK O pe3yibTaTax
HE3aBHCUMOH OIICHKM KadecTBa O0pa30BaTENbHOW JEATEIHHOCTH OPTaHHW3aIfii, OCYIIECTBISIONIINX
00pa30BaTeNbHYIO AEATEIbHOCTD, OKA3aHUS YCIYT OPraHU3aUsIMU KYJIbTYphl, COLIMATILHOTO 00CITyKUBaHHUS,
MEAWIIMHCKUMHU ~ OpraHu3alusMd Ha odummuaabHOM caiiTe Ui pa3MmemieHuss WHPOpMAIuu O
TrOCY/IapCTBEHHBIX W MYHUIUNAIBHBIX YUYPEXKACHUSIX B HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"UuTepuer" (nanee - opuUaIbHBINA CalT).

2. Pasmemenne wH(bOpMaAIMU O pe3ynbTaTax HE3aBHUCHUMOM OIICHKHM KadecTBa 00pa3oBaTEIbHOM
NESTEIbHOCTH OPTraHW3alliid, OCYIIECTBISIOMIUX O00pa30BATENbHYIO JAESATEIBbHOCTh, OKa3aHWUsS YCIYT
OpraHu3alUsIMU  KYJIbTYphl, COLHUAIBHOIO OOCIYXMBaHHS, MEAUIMHCKUMH OpraHu3aiuusMu (naiee -
HE3aBHCHUMasl OIICHKA KauecTBa OKa3aHMS YCIYyT OpraHU3alusMi) Ha O(QHUIIMATFHOM CAiiTe OCYIIECTBIISCTCS
CIEIYIOIIMMHA OpraHaMHU TOCYJapCTBEHHON BJIacTM M OpraHaMd MECTHOTO caMmoymnpaBsiieHus (npanee -
YIIOJTHOMOYEHHBIE OPTaHbl):

denepanbHBIM OpPraHOM HCHOJHUTENBHOM BJIACTHU, OCYLIECTBISIOMMUM (YHKIIMH MO BBIPAaOOTKE M
pea3anyy rocyIapCTBEHHON MOTUTUKH U HOPMAaTUBHOMY IIPABOBOMY PETYJIHUPOBAaHUIO B chepe KyIbTYpHI,
B COOTBETCTBUU C ad3aleM JABaaNaTh TPpeTbuM cTaTbi 36.1 3akona Poccuiickoit Deaepannu 0T 9 OKTAOPs
1992 r. Ne 3612-1 "OcHoBbl 3akoHOAaTenbCTBA Poccuiickoit denepanuu o kynsType" (Bemomoctu Chesna
HaponHbIX nenytatoB U BepxoBHoro Coera Poccuiickoit ®eneparuun, 1992, Ne 46, ct. 2615; Cobpanue
3akoHOAaTtenscTBa Poccuiickoii ®eneparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; Ne 45, ct.4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 109,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cT. 4257) (manee - 3akon Poccuiickoit deneparuu "OcHOBBI 3aK0oHOMaTenbCcTBAa Poccuiickoit deneparuu o
KynbType");

denepanbHBIM OpPraHOM HMCIHOJHUTENBHOM BJIACTH, OCYLIECTBISIOMMUM (YHKIIMH MO BbIPAaOOTKE U
peanu3any  TOCYAapCTBEHHOW TMOJMTUKH W HOPMATUBHO-TIPABOBOMY pETyIUpOBaHUI0O B  cdepe
3IpaBOOXpPaHEHUs, B COOTBETCTBUHM C MYHKTOM 1 4yactu 12 crarem 79.1 denepanpHoro 3akona ot 21
HOsA0ps 2011 1. Ne 323-®@3 "O6 ocHOBax oxpaHbl 3710poBbs Tpaxkaad B Poccuiickoit ®enepanun” (Codbpanue
3akoHoarenscTBa Poccuiickont denepammu, 2011, Ne 48, cr. 6724; 2012, No 26, cr. 3442, cr. 3446; 2013,
Ne 27, ct. 3459, cr. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48, cr. 6165; Ne 52, ct. 6951; 2014, Ne 23,
ctT. 2930; Ne 30, ct. 4106, cT. 4244, ct. 4247, cT. 4257; Ne 43, ct.5798; Ne 49, cr. 6927, cr. 6928; 2015,
Ne 1, er. 72, c1. 85; Ne 10, ct. 1425) (nanee - @enepanbHblii 3ak0H "OO OCHOBaX OXpaHbI 37J0POBbsS I'PaKIaH
B Poccutickoit deneparnun');

dbenepanbHBIM OpPraHOM HCIOJHUTEIBHON BJIACTH, OCYIICCTBISIONUM (YHKIIMU TIO BBIPAOOTKE
rOCy/IapCTBEHHOW TMOJIUTUKA W HOPMATHUBHO-IIPABOBOMY pEryJIHpOBaHHIO B cdepe oOpa3oBaHHs, B
cooTBeTcTBUH ¢ MYHKTOM 1 yactu 10 crarbm 95.2 ®enepanbhoro 3akona ot 29 aexabpst 2012 r. Ne 273-
®3 "O6 obpazosanuu B Poccuiickoit Deaepannn" (Cobpanue 3akoHomarenbcTBa Poccuiickonn denepanun,
2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23, ct. 2878; Ne27, ct. 3462; Ne 30, ct. 4036; Ne 48,
cT. 6165; 2014, Ne 6, cT. 562, c1.566; Ne 19, ct. 2289; Ne 22, c1. 2769; Ne 23, cr. 2930, ct. 2933; Ne 26,
ct. 3388; Ne 30, cr. 4217, cr. 4257, cr. 4263; 2015, Ne 1, ct. 42, cr. 53, cT. 72; Ne 14, ct. 2008) (nmanee -
®denepanbHblit 3ak0H "O06 oOpa3zoBanum B Poccuiickoit denepanun");

dbenepanbHBIM OpPraHOM HUCTOTHUTEIHLHOW BIACTH, OCYIIECTBISIOMMUM (YHKIIUU MO BBIPAOOTKE U
peanu3alny TOCYyJapCTBEHHOM TMOJMTUKM M HOPMAaTHBHOMY IIPaBOBOMY pETyJIMPOBaHHUIO B cdepe
COLMAJIBHOTO 00CITYXHBaHUS, B COOTBETCTBUU MYHKTOM 1 yactu 13 crarbm 23.1 denepanbHOro 3aKoHa OT
28 nmexabpst 2013 1. Ne442-®3 "OO ocHOBaxX COIMAIBHOTO OOCIY)XKMBaHUs TpaxkiaaH B Poccuiickoit
Oeneparun" (Cobpanue 3akoHonatenbcTBa Poccuiickort denepanuu, 2013, Ne 52, cr. 7007; 2014, Ne 30,
cT. 4257) (nmanee - @enepanbHbiii 3akoH "OO0 OCHOBAxX COIUAIBLHOTO OOCTYXKHUBaHMs TpakaaH B Poccuiickoit
Oenepaunn");

opraHaMu roCyJapCTBEHHOH BilacTh cyobekToB Poccutickoii deneparuu B COOTBETCTBUM C ad3ameM
ABaaNATh 4YeTBepTbiM cTaThu 36.1 3akona Poccuiickoit ®enepanuu "OCHOBBI 3aKOHOIATENHCTBA



Poccuiickoit denepaunu o KyabType"', myHKToM 2 4yact 12 cratbu 79.1 ®enepanbHoro 3akona "OO6
OCHOBaX OXpaHbl 37I0pPOBbs TpaxkaaH B Poccuiickoit ®Depepanmu, myHkTom 2 4yactu 10 crarbm 95.2
®enepanbHoro 3akoHa "O06 oOpazoBanum B Poccuiickoit deneparun”, mynkrom 2 yactu 13 crarbm 23.1
®denepanpHOro 3axkoHa "OO0 0CHOBaX COIMAILHOTO OOCTyKUBaHUs TpaxkaaH B Poccutickoit deneparun';

OpraHaMyd MECTHOTO CaMOYIIPaBJIEHUs B COOTBETCTBUM C a03ameM [ABaAlaTh YeTBEPTbIM
cratbu 36.1 3akona Poccuiickoit ®enepannu "OCHOBBI 3akoHOmarenbcTBa Poccuiickorr denepanuu o
KynpType", myHKToM 2 4yactu 12 crarbu 79.1 ®denepanbHoro 3akoHa "OO OCHOBAaxX OXpaHbl 30POBbA
rpaxaan B Poccuiickoit ®enepanmu, myHkTom 2 4yactu 10 crarbu 95.2 ®denepanvHoro 3akona "OO6
oOpazoBanun B Poccuiickoit ®eneparyn”, myHkrom 2 yactu 13 crarbm 23.1 denepanshoro 3akona "O6
OCHOBAX COITMAJILHOTO OOCTYKHMBaHUs Tpaxaad B Poccutickoii ®enepammu’.

3. Ha odunmansHoMm caiite pasMemiaercss HH(OpManus O pe3yiabTaTax HE3aBHCUMOW OICHKH
KauyecTBa OKa3aHUs YCIYT CIEAYIOIUX OpraHUu3alui:

OpraHu3alil KyJlbTyphl, YUpEAUTEIIMU KOTOPHIX sBIstOTCS Poccuiickas deneparusi, cyObEeKTHI
Poccutickoit @eaepanuu WM MyHHUITUTIATBHBIE 00pa30BaHUs, IPYTUX OPraHU3AIMKA KYJIbTYpPhl, B YCTaBHOM
Kamurajae KoTopbix gonst Poccuiickori @Denmepammu, cyowekra Poccmiickoit ®Depepanmuu  win
MYHUIIMIIAILHOTO 00pa30BaHMs B COBOKYITHOCTH MPEBBIIIAET MATHIECAT MPOLIEHTOB, & TAK)KE B OTHOLICHUU
WHBIX  HErOoCYJapCTBEHHBIX  OpraHU3alUil  KyJIbTypbl, KOTOpPbIE OKa3bIBAIOT TOCYJapCTBEHHBIE,
MYHUITUTIATLHBIE YCIYTH B cpepe KyJIbTYpPbl B COOTBETCTBHH C ad3ameM 4eTBepThbIM cTaThi 36.1 3akona
Poccuiickoit denepanuu "OcHoBbl 3akoHOAaTeNnbCcTBa Poccuiickoit @enepanuu o KynbType';

MEAMIMHCKUX OpPraHM3alui, YIaCTBYIOUIUX B pealn3alii MPOrpaMMbl FOCYIapCTBEHHBIX rapaHTU
OecIutaTHOrO OKa3aHWs TpaXKJAaHaM METUIIMHCKOM TIOMOIIM, YKa3aHHBIX B 4acTH 9 cratbm 79.1
®depnepanpHOro 3aKoHa "OO0 0CHOBaX OXpaHbI 3/I0POBbs rpaxkaan B Poccuiickoit denepanun";

OpTaHHW3aIMil COIMANTBHOTO OOCTYXMBAaHUS, HAXOMAAIIUXCS B BEICHUU (elepaibHBIX OPTraHOB
WCIIOTHUTEIIbHOW BJIACTH, ¥ OpraHU3alMi CONHMAJIBHOTO OOCTy)KHMBaHUS CyOBeKTOB Poccuiickoit
Oenepanuy, IPYrHX OpPraHU3AIUil COLMATBHOTO OOCTY)KUBaHHUS, B YCTAaBHOM KallUTanae KOTOPBIX OIS
Poccuiickoit denepanuu, cyobekta Poccuiickoit denepanuyu wWiu MyHHUIIMIIAILHOTO OOpa30BaHUS B
COBOKYITHOCTH MPEBBIIIAET MATHACCAT MPOLIEHTOB, a TaKX€ B OTHOILIEHUM HHBIX HETOCYJapPCTBEHHBIX
OpraHM3alMil COIMATBLHOTO OOCITY)KUBAaHUS, KOTOpPHIE OKa3bIBAIOT TOCYJAapCTBEHHbIC, MYHHIIMIIAJIbHBIC
COLIMANIbHBIE YCIYTH B COOTBETCTBUU C 4YacThbio 4 cratbu 23.1 denepanpHoro 3akoHa "OO ocHoBax
COIMATIFHOTO OOCTY)KHUBaHUS Tpaxaad B Poccuiickoit Deaepanun";

00pa30BaTeNbHBIX OPraHU3aINi, OCYIIECTBISIONINX 00pa30BaTEIbHYIO ACSITEILHOCTD, YKa3aHHBIX B
yactu 7 ctatbu 95.2 Oenepanbroro 3akona "O6 oo6pazoBanuu B Poccuiickoit deneparun’.

4. Pasmemenue wuHpOpManmu Ha O(UIMATHPHOM CailTe OCYIIECTBISETCS YHNOJHOMOYCHHBIMHU
OpraHaMH TOCJie TPOXOXKICHHUS MPOLEAYypPhl PETUCTpAalMd Ha OQPHUIMATBLHOM CalTe B COOTBETCTBUH C
NyHKTamH S - 15 Hacrosiero Iopsaxa.

[IyHkT 5 B ywacTm HampaBlIeHHS HWH(OPMAIMH C HMCIOJIb30BaHUEM TOCYIAPCTBEHHON HHTETPHPOBAHHOMN
MH(POPMAIIMOHHON CHUCTEMBI YIpaBIEHUS OOIIECTBEHHBIMU (HUHAHCAMH "DJIEKTPOHHBIA OroKeT"
BCTynaeT B cuiry c 1 suBaps 2016 r.

5. Jns perucrtpanuu Ha O(UIIMATHPHOM CaliTe PYKOBOAWTEIh YIOJHOMOYEHHOTO OpraHa (Wid
VIIOJTHOMOYEHHOE UM JHIO) (GOPMUPYET U HampaBiseT B (OpMe JJICKTPOHHOTO JIOKYMEHTa C
UCIIOJIb30BAaHUEM  TOCYJApCTBEHHON  HMHTErpUPOBAHHON  HMH(DOPMALIMOHHOM  CHUCTEMBl  YIpaBJICHUS
oOmiecTBeHHBIME  (puHaHCAaMu "DIEKTPOHHBIN OIO/pKET" B TeppUTOpUANIBHBIN opran denepaibHOTO
Ka3HauelCcTBa M0 MECTY HaXOKJIECHHUS YIIOJTHOMOUYEHHOTO OpraHa 3asBKy Ha pEerUCcTpaluio Ha O(pUIIHaIbHOM
caiite o ¢opme coracHo npuao:kenuto Ne 1 x macrosmemy Ilopsaky (ganee - 3asBKa Ha PETUCTPALIHIO).

K 3asBke Ha perucrpanuio yrnoJIHOMOYEHHBIN OpraH MNpEICTaBisIeT IMOJydyeHHBbIE B pe3yJbTaTe
CKaHHUPOBAHMS JOKYMEHTOB Ha OYMaKHBIX HOCUTENSIX 3JEKTPOHHBIE O00pa3bl CIEAYIOUINX JTOKYMEHTOB
(manee - MEKTPOHHBIE 00Pa3bl TIOKYMEHTOB):

OpraHU3aIMOHHO-PACTIOPSAIUTEIbHBIM JOKYMEHT YINOJIHOMOYEHHOTO OpraHa, yCTaHAaBIMBAIOIIUMA
MOJIHOMOYMS paOOTHUKOB YIOJHOMOYEHHOW OpraHM3alllK Ha pa3MmelleHue nHGpopMaluu Ha opuiraibHOM
caiite;

3aKOHOJIaTebHBIN akT cyObekTa Poccuiickoit denmeparuu, ompenessiomuid Mepeaady opraHaM
MECTHOTO CaMOYIIPaBJICHUSI TOJIHOMOYMN OpraHOB TOCYAApCTBEHHOM BiacTu cyOBekToB Poccuiickoii
®Oenepannn B chepe OXpaHbl 3J0POBbsi B COOTBETCTBUH C YACThIO 2 cTaTbu 16 denepanbHoro 3akona "O06
OCHOBax OXpaHbl 3710pOBbs rpakjaH B Poccuiickoii @enepanun” (y1s1 OpraHoB MECTHOI'O CaMOYIIPaBJICHMUS,
OCYIIECTBIISIIOIIMX ~OpPraHU3allMi0 TPOBEJCHHUS HE3aBUCHUMOM OLIEHKM KayecTBa OKa3aHWUs  yCIIyT
MEIUIIMHCKUMU OpTraHU3ALMIMU).



B cnyuae eciu  3agBKa HAa  pEruCTpallMi0  IOJINMUCHIBAETCS  YHNOJHOMOYEHHBIM  JIMIIOM
YIOJIHOMOYEHHOTO OpraHa, JOMOJHUTEIbHO MPEACTABISIETCS JOKYMEHT, MOATBEPKIAIOIINN MOJIHOMOYHS
YIOJTHOMOYEHHOTO JIMLA YIIOJITHOMOUYEHHOT'0 OpraHa.

3asiBKa Ha PErUCTpPalMIO, CO3JAaHHAs B GopMe 3JIEKTPOHHOTO TOKYMEHTa, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB IOJIUCHIBAIOTCS YCUJICHHOM KBaJM(PUUIHUPOBAHHOW SJEKTPOHHOW TOAMMCHIO (nanee -
3JIEKTPOHHAS MOJNKICH) PYKOBOAUTENS YIIOJIHOMOUYEHHOTO OpraHa (MM YIOJHOMOYEHHOIO UM JIULA).

6. Ilpu OTCYTCTBMM TEXHHYECKOH BO3MOXXHOCTH PEruCTpalud Ha OQUIMAIbHOM caiiTe B
COOTBETCTBUM C MYHKTOM 5 Hactosamero llopsaka pykoBOIuTEeNb YHOJHOMOYEHHOIO OpraHa
(YIOJTHOMOYEHHOE UM JIMIO) HPEACTaBIsIeT B TeppPUTOpUAIBbHBIA opran denepasbHOro Ka3HaueiicTBa 1Mo
MECTY HaXO0KJEHHS YIIOJTHOMOYEHHOTO OpraHa 3asBKy Ha perucTpanuio B opMe JOKyMEeHTa Ha OyMakHOM
HOCHUTEJIE B JBYX JK3EMIUIIPAX, a TAKXKE 3aBEPEHHBIE YIOJIHOMOYEHHBIM OPraHOM KOIHMU JOKYMEHTOB,
IpeayCMOTPEHHBIE MYHKTOM 5 HacTosmero [lopsaka, B oqHOM 3K3eMILIsApeE.

3aBepeHrEe KOMHH JOKYMEHTOB OCYILECTBIISICTCS PYKOBOJUTENIEM YIIOJHOMOYEHHOIO OpraHa (Miu
YIOJIHOMOYECHHBIM MM JIMIIOM) ITyTE€M MPOCTABJICHUS HAa KOMHHM JOKyMEHTa Haamucu "BepHo", HOMKHOCTH
JMIA, 3aBEPHUBIIErO KOMHUIO JOKYMEHTAa, €ro JUYHOW IMOANHUCH, PacM(POBKH TMOIMMUCH, COAEepIKalIeH
dbamMuIMI0 ¥ UHUIMATBI, JaThl 3aBEPEHUS KOMHUU JOKYMEHTa W CKPEIUICHHs MeYaThi0 YHOJHOMOYEHHOIO
oprasa.

3asiBKa Ha perucrpanuio B (opme [TOKyMEeHTa Ha OyMa)XHOM HOCUTEJIE TMOAMUCHIBAETCS
PYKOBOJUTENIEM YIOJHOMOYEHHOTO OpraHa (My YIOJHOMOYEHHBIM UM JIULIOM) C YKA3aHUEM JIOJKHOCTH U
pacmupoBKU MOIIUCH, COAepKalled GaMIINI0O U UHULUANbBL, U CKPEIIJISETCs MeYaThi0 YIIOJTHOMOYEHHOTO
oprasa.

7. B cimydae HEOOXOIMMOCTH BHECEHHS HW3MEHEHUW B 3asBKYy Ha PETUCTPAIUIO PYKOBOJIMUTEIH
YIIOJIHOMOYEHHOTO OpraHa (MM YIOJTHOMOYEHHOE UM JIMIIO) (POPMUPYET U HANPABIISET B TEPPUTOPHUATHHBIN
opran ®enepanbHOr0 Ka3zHA4YEHCTBA IO MECTYy PETUCTPAlMM YIOJIHOMOYEHHOTO OpraHa 3asBKYy Ha
U3MEHEHHE PETUCTPAIIMOHHBIX CBEJCHUH Ha O(UIIMAILHOM caifTe o (opMe coriiacHO NpuJIo:keHu o Ne 2 K
Hacrosimemy [lopsaky (nanee - 3asBKa Ha BHECEHHE U3MEHEHUM ).

K 3adBke Ha BHECEHME U3MEHEHUN YIOJHOMOYEHHBI OpraH MpeICTaBIsIET JIOKYMEHTHI,
IpEeyCMOTPEHHbIE MYHKTOM 5 Hacrosiero Ilopsnka, B COOTBETCTBUM C KOTOPBIMU OCYHIECTBIISETCS
BHECEHUE U3MEHEHUI B pETUCTPALlIOHHBIE CBECHUS.

8. B ciayyae nuKBMIAUMU YIOJHOMOYEHHOTO OpraHa, peopraHU3ali YIOJIHOMOYEHHOIO OpraHa B
dopme ero CrHusSHUS, NPUCOCAMHEHUS WIM pa3felieHHus, NPEKPALICHUs YIOJIHOMOYEHHBIM OpraHOM
BBIMOJHEHUS] (PYHKUUN, MPEAYCMOTPEHHBIX MYHKTOM 2 Hactosimero Ilopsaka, ynmolHOMOYEHHBIH OpraH
dopMHpyeT U HapPaBJSIET B TEPPUTOPHATIBHBIN opraH DenepaibHOro Ka3Ha4elcTBa M0 MECTY PerUCTpaIiu
VIIOJHOMOYEHHOTO OpraHa 3asBKy Ha [peKpalleHue JOCTyla K pa3MelleHHuio HHPopMaluu Ha
ounmansHOM caiite o ¢opme corinacHo npuiao:kenuio Ne 3 k Hacrosmemy [lopsaaky (manee - 3asBka Ha
MIpEKpaIicHue).

K 3asBKke Ha mpekpallleHue YINOJIHOMOYEHHBIM OpraH NpEeACTaBIseT JOKYMEHT (bl), ABJISIOIINNCS
(ecst) ocHOBaHMEM TPEKPAIIEHUS JOCTYIIAa K pa3MeIIeHHI0 nH(popMaluu Ha opUIIHaILHOM CaiTe.

9. 3asBKa Ha BHECEHNE N3MEHEHHUH, 3a8BKa Ha IPEKPAIICHUE U TOKYMEHTHI, YKa3aHHbIE B IYHKTAX 5
u 8 nacrosmero [lopsanka, GopmMupyrOTCs, MOAMUCHIBAIOTCS U HAMIPABIIAIOTCS YIIOJTHOMOUYEHHBIM OPI'aHOM B
TeppuTOpuanbHblii  opran  denepaJbHOrO Ka3HA4eCTBA B IOPSAKE, COOTBETCTBYIOLIEM MOPSAKY
dbopMupoBaHUs, MOAMUCAHUS M HAIMpPaBJICHUS B TEPpUTOpUAIbHBIN opran denepaibHOro Ka3HaueHcTBa
3asiBKA Ha PETMCTPALMIO U IOKYMEHTOB, yKa3aHHBIX B IyHKTax 5 - 6 HacTtosAwero [lopsaaka.

10. Teppuropuaneusiii opran OenepanbHOr0 Ka3HAYEHCTBA OCYILIECTBISET PACCMOTPEHUE 3aIBKH HA
perucTpanmio, 3asBK1 Ha BHECEHUE U3MEHEHU, 3asiBKA Ha IIPEKPALCHUE U JJOKYMEHTOB, IIPEICTABICHHBIX B
COOTBETCTBUU C MyHKTaMHM S - 9 HacTosmero [lopsaka, u mpoBepky:

COOTBETCTBUS 3asiBKU Ha PETUCTPALIMIO, 3aBKM HA BHECEHUE U3MEHEHUH, 3asBKU Ha NIPEKPALLEHUE U
MPEJICTaBICHHBIX TOKYMEHTOB TpeboBaHusIM HacTosiero [lopsaka;

COOTBETCTBUS HMH(OpPMALIMHU, COAEpXKAIIEWCcs B 3asgBKE Ha PETUCTPAINIO, 3asBKE HA BHECEHUE
W3MEHEHUH, 3a8BKE Ha MIPEKPAICHUE, IPEJCTABICHHBIM TOKYMEHTAM;

COOTBETCTBUS CBEJICHHI 00 YIIOJIHOMOYEHHOM OpTraHe, YKa3aHHBIX B 3asBKE Ha PETUCTPAIUIO, 3asIBKE
Ha BHECEHUE M3MEHEHM, 3asBKe Ha MPEeKpallleHUue CBEJCHUSIM peecTpa YUaCTHUKOB OIOKETHOTO Tpolecca
U UHBIX IOPUIMYECKUX JIMI, HE SBISIONIMXCS yYaCTHUKaMHU OIOKETHOTO IpoIecca, BEJCHHE KOTOPOTO
OCYIIECTBIISIETCS B COOTBETCTBHMU C MpHKa3oM MwunHucrepcrBa ¢uHancoB Poccuiickorr ®deaepanun ot 23
nexabpst 2014 r. Ne 1631 "O Ilopsinke ¢GopMHpOBaHUS M BEACHUS PEECTpa YYACTHHUKOB OIOKETHOTO
mporecca, a TakkKe MOPUIMYECKUX JIUI, He SBISIOMIMXCA YYaCTHUKOM OIO/DKETHOTO Tmporecca"



(3apeructpupoBan B MunucrepctBe toctunun  Poccuiickoit  ®@enepanuun 9 despans 2015,
pEeTUCTPalMIOHHBIN No 35954; OdurmanpHbIH WHTEPHET-TIOPTAI MPaBOBOM uH(bopmauu
http://www.pravo.gov.ru, 13 despans 2015r., Ne 0001201502130049) (manee - peecTp y4aCTHHUKOB
OI0/KETHOTO TIpoliecca).

11. B cnyyae TOJOXKHUTEIBHOIO pe3yibTaTa IPOBEACHUS TNPEAYCMOTPEHHOH myHKTOM 10
HacTosuero [lopsiaka mpoBepku 3asiBKU Ha PETUCTPALIMIO, 3asiBKM Ha BHECEHUE U3MEHEHHUI U JOKYMEHTOB,
IIPEJICTABICHHBIX YIIOJTHOMOYEHHBIM OPraHOM B COOTBETCTBMM C MyHKTaMH S - 7 Hactoswero Ilopsnka,
TeppPUTOpPUATBHBIN opraH denepalbHOr0 Ka3HAYCHCTBA B TEYCHUE CeMH PabO4YuX IHEH, CIeAyIOIMUX 3a
JTHEM X TIOJTyYEHUS:

perucTpupyer (BHOCUT HU3MEHEHHUS B PErHCTpaIlOHHBbIE aHHbIE) YHNOJHOMOYEHHBIH OpraH H
npecTaBuTeNeH YIOJTHOMOUYSHHOTO OpraHa Ha O(UIIMaTbHOM CaiTe;

BO3BpAalllaeT B YIOJIHOMOYEHHBIN OpraH OJWH 3K3eMIULSp 3asiBKM Ha PETUCTPallMIo, 3asBKU Ha
BHECCHHWE HW3MEHEHMI, MpPEJCTaBICHHON B (opMmMe JOKyMEHTa Ha OyMa)kHOM HOCHUTENe, C OTMETKOM
TeppUTOpUATBLHOTO opraHa @enepaqbHOrO Ka3HAYEHCTBA O pETrUCTpanuu (BHECEHHMM W3MECHCHHHN B
perucTpaIioHHbIe JaHHBIC) Ha OUIIUATBHOM CaiTe;

HaAIpaBiseT B YIMOJHOMOYEHHBIH OpraH, MPEeJCTaBUBIIMIN 3asiBKy Ha perucTpaiuio, 3asBKy Ha
BHECCHHE H3MEHEHHH B (opMe DSJIEKTPOHHOTO JOKYMEHTA, YBEAOMIIGHHE O PErucTpauudl (BHECEHHH
M3MEHEHUH B PETUCTPALIMOHHBIE TaHHBIE).

12. B cnyyae TOJOXKHUTEIBHOTO pe3yibTaTa IPOBEACHUS TNPEAYCMOTPEHHOH myHKTOM 10
Hactosamero [lopsinka TmpoBepkM 3asBKM Ha MpeKpalleHhe ¢ JOKYMEHTOB, MPEICTaBICHHBIX
YIIOJIHOMOYEHHBIM OPTraHOM B COOTBETCTBHU C MYHKTOM 8 Hactosmero Ilopsnka, TeppuTOpruanbHblii opran
®denepanbHOrO Ka3HAYEHCTBA B TCUEHHE CEMU PabOUYUX JTHEH, CIACAYIONMNX 33 THEM UX TOJyUYCHHUS:

IpeKpamaeT JOCTYN YMOJHOMOUYEHHOIO OpraHa K pasMeleHHI0O MH(pOpMaluu Ha OQHIHATBHOM
caiire;

BO3BpAIllA€T YIIOJTHOMOYEHHOMY OpraHy OJMH 3K3EMIULIP 3as4BKU Ha IPEKpalleHue, IPeICTaBIeHHON
B (opme noxkymeHTa Ha OyMa)kHOM HOCHUTEJE, C OTMETKOH TeppuTOpHasbHOro oprana denepanbHOro
Ka3Ha4yelcTBa O MPeKpaleHHH JOCTyIa K pa3MeIieHuto HHpopMaui Ha oQpUIHAIbEHOM caiTe;

HaIpaBJIseT YINOJHOMOYEHHOMY OpraHy, NpEeJCTaBUBIIEMY 3asBKY Ha IMpeKkpaiieHue B ¢opme
JIEKTPOHHOI'O JOKYMEHTA, YBEJOMJIEHME O MPEKpallleHuH JOCTyNa YIOJIHOMOUYEHHOTO OpraHa K
pa3menieHnio nHpopmauu Ha OpUITHATEHOM CaiTe.

13. B ciyuae oTpULaTeNbHOTO pe3yibTaTa MPOBEACHHS MIPeTyCMOTPeHHOM myHKToM 10 HacTosmero
[Topsinka mpoBepKHU 3asBKU Ha PErucTpallio, 3asBKH Ha BHECEHUE M3MEHEHUI, 3asBKM Ha MpEeKpalleHue u
JIOKYMEHTOB, IPE/ICTaBICHHBIX YITOJHOMOUYEHHBIM OPTaHOM B COOTBETCTBHHU C MMYHKTaMHM 5 - 8 HacTOAIIer0
[Topsinka, TeppuTopHualibHBIN opraH denepaabHOTO Ka3HAYEHCTBA B CPOK HE MO3/JHEE CEMH pabouux JHEH,
CIIEYIOIINX 3a JHEM UX MOJTYYEHHUS:

B cllyyae MpEACTaBICHUS 3asBKM Ha PETUCTPALMIO, 3aiBKHM HAa BHECEHHWE W3MEHEHMH, 3asBKH Ha
IpeKpalleHue U JOKYMEHTOB, MPEIyCMOTPEHHBIX MyHKTaMu 5 - 8 nacrosmero Ilopsaka, Ha OymakHOM
HOCHUTEJIE BO3BpAILLAET YIOJIHOMOYEHHOMY OpPraHy OJIMH IK3eMIUISp 3asiBKH Ha PErucTpaluio, 3asBKH Ha
BHECEHUE W3MEHEHHUH, 3asBKM Ha IPEKpalICHHE, C OTMETKON TeppuUTOpUalbHOro opraHa denepanbHOro
Ka3HauelcTBa O BO3BpATE JOKYMEHTOB B CBSI3M C OTPUIATENILHBIM PE3yJIbTaTOM MPOBEPKU TOKYMEHTOB U
JOKYMEHTBI, IIPEyCMOTPEHHBIE TyHKTaMH 5 - 8 HacTosiero [Topsnka;

dbopMupyeT U HampapisieT YNOJIHOMOYEHHOMY OpraHy IPOTOKOJ PACCMOTPEHUsl JTOKYMEHTOB C
YKa3aHHWEM IIPUUYMH OTPHULATEIBHOIO pe3ysibTaTa MpOoBEACHMs MPoBEpKH (Hainee - [Iporokour).

14. OTMeTka TeppuTOpHaIbHOrO opraHa deaepadbHOrO0 Ka3HAyelWCTBA O PETUCTPAllUM, BHECEHUU
U3MEHEHUH B PETUCTPAllMOHHBIC JaHHBIE, IMPEKPAIICHWH JOCTyNa K pa3MeUleHHi0 WHpopManuu Ha
oQuIaTIbLHOM caiiTe, yka3blBacMasl B 3asiBK€ Ha PETUCTPALIMIO, 3asBKe HA BHECEHUE N3MEHEHUN WU 3asBKE
Ha IMpeKpalleHue COOTBETCTBEHHO, a Takxke [IpoTokon, (opMHUpPYEeMbI TEppPUTOPUATBHBIM OpPraHOM
@denepallbHOTO Ka3HAUEHCTBA B COOTBETCTBUM ¢ MYHKTOM 13 Hactosiiero [lopsnka B hopMe nokymMeHTa Ha
OyMa)XHOM  HOCWTENE, TOAMUCHIBAIOTCS  YIMOJHOMOYEHHBIM JIMLOM TEPPUTOPUANBHOTO  OpraHa
@denepallbHOTO Ka3HAUEHCTBA C YKa3aHUEM JIOJKHOCTH, paciiu(pOBKHU MOJAMUCH, COJAEpKaIlel HHUIIUATIBI U
damMuINIO YIOJTHOMOUYEHHOIO JHIa TeppUTOpUalbHOro opraHa dexepanbHOro Ka3HaueicTBa, HOMeEpa
TenedoHa OTBETCTBEHHOTO UCITOTHUTEIS U JIaThl, 0)OPMIICHHON CIOBECHO-IIU(PPOBBIM CITOCOOOM.

15. VYBemomnenuss u IlpoTokon, ¢opmupyeMble TeppUTOPHAIBEHBIM oOpraHoM @enepanrbHOTo
Ka3HayeiicTBa B cooTBeTcTBHM ¢ NyHKTamMu 11 - 13 nactosimero Ilopsaka B dopme 3JI€KTPOHHBIX
JIOKYMEHTOB, MOJIMCBIBAIOTCS 3JIEKTPOHHON MOANKCHIO YIIOJHOMOYEHHOI'O JIMIIAa TEPPUTOPUATIBHOIO OpraHa
®denepaabHOrO Ka3HAYEHCTBA.
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16. @DenepanbHOoe Ka3HAYeCTBO IMpeKpaliaer JOCTYI YIHOJHOMOYEHHOIr0 OpraHa K
pa3MmenieHni0 UHopManuu HA OoPUIHMAIBLHOM caiiTe 0e3 MOJIy4YeHHS TEPPUTOPHAIBHBIM OPraHOM
®egepabHOr0 Ka3Ha4yeiicTBA OT YNOJHOMOYEHHOr0 OpraHa 3asiBKH Ha MNpeKpalleHde B
coorBeTrcTBUM ¢ HacrosimuM [lopsitkom, B ciaydae mnojydeHuss DenepajibHbIM Ka3HAYelCTBOM
COOTBETCTBYMOIEH MHGOPMAIIMH U3 peecTPa YYACTHUKOB 010/?KETHOI0 Ipolecca.

B ciayuyae mpekpamieHusi 0CTyNna yNoJHOMOYEHHOI0 OPraHa K pa3MenieHu0 nHpopMannuu Ha
obunuaabHOM caiiTe 0€3 MOJIyYeHUsI TEPPUTOPUAIBLHBIM opraHoM ®denepajibHOr0 KasHaudelWcTrBa oT
YIOJTHOMOYEHHOT0 OpPraHa 3asiBKH Ha MpeKpallleHHue B COOTBETCTBUM ¢ HactosimuM Ilopsiakom,
TePPUTOPHAIbHBIN opran ®enepajibHOr0 Ka3HaveiicTBa B CPOK He IO3/Hee JHSI, NPeAlecTBYIOIIEro
AHI0 TIPeKpalleHusi A0CTyNa YINOJHOMOYEHHOI0 OpraHa K pa3MelleHH0 uHpopmanuum Ha
opuIHAILHOM caliTe, HANIPaBJIseT YIOJTHOMOYEHHOMY OPraHy yBeJAoOMJ/IeHHe 0 MPeKPAallleHNH J0CTyNa
YIIOJIHOMOYEHHOI0 OpraHa K pasMelleHu0 HHpopManuu Ha OQUUHMAILHOM cailiTe B NOpPSIKe,
YCTaHOBJIEHHOM MyHKTOM 12 Hacrosimero Ilopsiaka.

17. Nndopmanuus pa3MeriaeTcst YIOJIHOMOYEHHBIMH OpraHaMH Ha OQHIMaIbHOM CcaiiTe myTem
3aMoJHEHUs SKPaHHBIX (HopM BeO-uHTEepdeiica nHOOPMAITMOHHOW CHCTEMBbI O(UIIMAIBHOTO caifTa (nanee -
uH(OpMALMOHHAsT CHUCTEMa) CBEACHHUSIMH, CGHOPMUPOBAHHBIMH B COOTBETCTBHM C IpPaBUJIAMH,
YCTaHOBJIEHHBIMU HacTosuM [lopsiakom.

[Ipu 3anonHeHuu sKpaHHBIX (hopM BeO-uHTepdeiica MHPOPMALMOHHOM CHCTEMBI MPHUMEHSIOTCS
CIPAaBOYHHKH, PEECTPhl U KIACCU(PUKATOPhl B COOTBETCTBUU C IPABHJIAMH, YCTAaHOBJICHHBIMU HACTOSIIIUM
ITopsaxom.

ObecrieueHne COOTBETCTBHS pa3MelaeMoil MHpopMaIuu CBEACHUSIM EIMHOro rocynapcTBEHHOTO
peectpa  IOPUOMYECKUX  JIMI[  OCYIIECTBIISAETCS  IOCPEACTBOM  HCIOJNB30BaHUS  WH(OpPMALUH,
npenocTapigemMoirt @egepaibHOMY Ka3HAYEHCTBY U3 YKa3aHHOTO PEECTpa.

18. JlokyMeHTBI, pa3MelniaeMble Ha OQUIIMAIBHOM caiiTe, (OPMUPYIOTCS B BHUAC JJIEKTPOHHOTO
o0Opa3a OyMa)KHOTO JIOKYMEHTa, CO3/IaHHOTO MOCPECTBOM €r0 CKaHMPOBaHUS, UJIU B (POpME AIIEKTPOHHOTO
JIOKYMEHTA, €CJIH JOKYMEHT C()OPMHUPOBAH B HJIIEKTPOHHOM BUJIE.

DNEKTPOHHBIE JOKYMEHTBI U 3JIEKTPOHHBIE 00pa3bl JOKYMEHTOB JIOJKHBI UMETh PaclpoCTpaHEHHbBIE
OTKpHBITBIE (popMaThl, 0OecTieYnBarOIIME BO3MOXKHOCTh IPOCMOTpa BCETro JAOKyMEHTa 0o ero ¢parmeHra
CpelacTBaMU OOIIEIOCTYITHOTO MPOTrPaMMHOI0 o0ecriedeHus MpocMoTpa HHGOPMAIUU U TOKYMEHTOB, U HE
JMOJKHBI  OBITH  3amm(pOBaHBl WM 3alIUIIEHB CPEACTBAMH, HE TO3BOJSIONUMU  OCYIIECTBHUTH
03HAKOMJICHHE C MX COJIEPKUMBIM 0€3 TOTIOTHUTEIbHBIX MPOTPAMMHBIX MIIU TEXHOJIOTUYECKUX CPE/ICTB.

[Ipu pasmemennn Ha oduuuanbHOM caiite (oTtorpaduii Hcmonb3yroTca (ailbl MyIbTHMEANA
dbopmara ".jpeg" u cOOTIOAIOTCS CIECTYIONTNE TPEOOBAHMUS

dororpadus 1omKHA OBITH I[BETHOI;

pasmep dororpaduu 100 x 100 nukceneit;

n300pakeHue JJOHKHO OBITh Ha OTHOTOHHOM (poHe Oe3 TeHel;

Ha (hoHE N300paKEHHSI HE IOJDKHO OBITH IIOCTOPOHHUX OOBEKTOB.

19. Undopmanus, pasmeniaemast Ha OQUIIHATEHOM caiTe, POPMHUPYETCsl Ha TOCYJAPCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu. [omoTHUTENBHO MOJHOE HAMMEHOBAHME WHOCTPAHHOTO IOPUAMYECKOTrO JIMIIA,
COKpaIlleHHOE U (PUPMEHHOE HAMMEHOBAHUS WHOCTPAHHOTO FOPUIUYECKOrOo NUIa (TIPYU HAIMYWHN), a TaKXKe
aJipec MecTa HaXO0KJIeHUsI HHOCTPAHHOTO IOPUINYECKOTO JIUIA B CTPaHe PEruCcTpaIlii MOTYT YKa3bIBaThCs C
UCIIOJIb30BaHUEM OYKB JJATUHCKOTO aji(paBUTA.

20. Uadopmanusi, pazmeniaemasi Ha 0pUIIUATEHOM caiTe, GOPMHUPYETCS B COOTBETCTBHH C COCTaBOM
uHpOpMaLlUK, YTBEpXKIaeMbIM Tpuka3oM MuHnuctepctBa ¢(unancoB Poccuiickoit ®Penepauuu, B
COOTBETCTBHHU C af3ameM ABaanaTh NATHIM craThu 36.1 3akona Poccuiickoit ®enepanun "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepaunn o KynsType", yacTbio 14 crarbu 23.1 ®enepanabHOro 3akoHa
"OO6 ocHOBaxX COIMAILHOTO OOCTyX)uBaHMs TpaxaaH B Poccuiickoit ®@enepanun”, yactoio 13 crarbu 79.1
®enepanbHoro 3akoHa "OO0 OCHOBax OXpaHbI 3/10pOBbs TrpakaaH B Poccuiickoit deneparun”, yacreio 11
cratbu 95.2 OenepanpHoro 3akona "O06 oOpa3zoBanum B Poccuiickoit deneparun’.

21. Undopmanus pa3Memniaercs Ha OQUIMATHHOM cCaiiTe B TEUeHUE 5 pabouymx AHEH co JHS
yYTBEpkKACHUs (BHECEHUSI U3MEHEHHM, OTMEHbI) COOTBETCTBYIOIIUX TOKYMEHTOB, Ha OCHOBE KOTOPBIX OHA
dopmupyercs.

22. Ha odunuanbHOM caiiTe HE pa3Mmelnaercs nHpopMaIus, coaepkamas CBEJCHUS, COCTABIISIONINE
TOCYIapCTBEHHYI0 TaiiHy, W (WJIM) CBEICHHS, IOCTYl K KOTOPBIM OTPpaHUYCH B COOTBETCTBUU C
dbeneparTbHBIMU 3aKOHAMU (aJiee - CBEJCHUSI OTPAaHUYEHHOTO JOCTYIIA).



23. Nuadopmarnus, pazMeniaemas Ha oQUIIUATHFHOM CAiTe, OIMUCHIBACTCS AJIEKTPOHHOUN MOIIICHIO
JIM1A, UMEIOILEr0 MPaBo ACHCTBOBATh OT MMEHHU YIIOJIHOMOYEHHOIO OpraHa.

24. CpenctBa oQHIMAIBHOTO caiiTa o00ecrednBaOT BO3MOXHOCTH YIOJIHOMOYEHHOMY OpraHy
BU3YalIM3al[UU pa3MellaeMoil CTpYKTYpHpoBaHHONW HH(popmanuu B rpaduueckoM ¢opmare, B TOM YHCIIE B
dopMe TMHAMUYECKUX BPEMEHHBIX PSJIOB, B ()OpME PEUTHUHIOB M WHBIX MPETyCMOTPEHHBIX O(PHUIMAIBHBIM
caiitom ¢popmax nHporpaukm.

25. Ilpu ¢opmupoBaHUM CBEACHUH OO0 YIOJIHOMOYEHHOM OpraHe YyKa3bIBAeTCs CIEAyIomas
uHpopmarus:

IIOJIHOE HAMMEHOBAHME YIOJIHOMOUYEHHOIO OpraHa B COOTBETCTBUM CO CBeAE€HUAMH EnnHoro
rOCYJapCTBEHHOT'O PEECTPa FOPUINYECKUX JIHIL;

COKpAILIIEHHOE€ HaUMEHOBAaHME YIOJHOMOYEHHOI'O OpraHa B COOTBETCTBUM CO cBelAeHUsMU EnnHoro
rOCy/IapCTBEHHOTO peecTpa IPUINYECKUX JUIL (TPU HAJTUYUN );

KOJA ¥ HAaWMEHOBAaHUE OPraHMU3ALMOHHO-TIPABOBOM  (OPMBI  YIIOJIHOMOYEHHOTO OpraHa B
cooTBeTCTBUU ¢ O0IIEPOCCHIICKMM KJIacCH(PUKATOPOM OpraHU3AIIMOHHO-TIPABOBBIX (HOPM;

UICHTU(PUKAIIMOHHBI HOMEp HaJIOToIJIaTesbIIuKa YIOJHOMOUYEHHOIO OpraHa B COOTBETCTBHUHM CO
CBH/JIETEJILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OpIaHE;

KOJl MPUYMHBI W JaTa IOCTAaHOBKM HAa Y4YET B HAJIOIOBOM OpIaHE YIOJHOMOYEHHOI'O OpraHa B
COOTBETCTBUU CO CBUJAETEIHCTBOM O IOCTAHOBKE HA yYET B HAJIOTOBOM OpTaHe;

UHpOpMaLIKS 0 MECTE HAXOXK/ICHUS YITOJTHOMOUYEHHOTO OpraHa, BKJIIoYast:

MTOYTOBBIN MHIEKC MECTa HaX0KJICHNs YIIOJJHOMOYEHHOTO OPTaHa;

HauMmeHoBanue ctTpaHbl (Poccuiickas ®enepanus) U KOA CTpaHbl B COOTBETCTBUU C
Oo0mepoccuiickum KJIaccupuKaTopoM CTpaH MUPa;

HauMeHoBaHHe cyOnekTa Poccuiickoit denepanuu B COOTBETCTBUH ¢ (PeIEpaTUBHBIM yCTPOWCTBOM
Poccuiickoit ®enepanuu, ompeneneHHbBIM cTaTheil 65 Kouctutynmuu Poccmiickoit  ®deneparuu, u
COOTBETCTBYIOIIEE KOZI0BOE 0003HaueHue cyorekta Poccuiickoit denepanuu;

HAaVMEHOBAHME MYHUIHUIIAJBHOIO PaiiOHa, TOPOJACKOrO0 OKpPYra WJIH BHYTPUTOPOJCKOW TEPPUTOPHH
(st ropoioB (henepanbHOTO 3HAUCHUS) B cocTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WIIM CEJIBbCKOTO MOCEJIEHUS B COCTaBE MYHHUIMIAIBHOTO paiioHa (s
MYHULIMIIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOr0 palioHa FOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJICHHOIO IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOI'O IMyHKTa B COOTBETCTBUHU C
O0mepoccuiickuM KiaaccupuKaTopoM TEPPUTOPUN MYHHUIIMITATBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAHUPOBOYHOM CTPYKTYpPHI (IIPU HAJTHYUUN);

HAaUMEHOBAHME IEMEHTA YIMYHO-I0POKHON CETH (IIPU HAJIMYUN);

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUIl 1 HOMEP NTOMEILEHNUS, PACIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNe(OHOB;

azpeca JIEKTPOHHOM I1OYTHI;

(GYHKIIMM ¥ TOJHOMOYHUS YIOJHOMOYEHHOTO OpraHa B COOTBETCTBMM C HOPMATHUBHBIM IPaBOBBIM
(TpaBOBBIM) aKTOM, ONPECISIONIMM (DYHKIIMH U TIOJIHOMOYHS YIIOJIHOMOYEHHOTO OpPraHa;

PEKBHU3UTHI HOPMATUBHOI'O MIPABOBOTO (IIPAaBOBOI0O) aKTa, OMPEAENAIOmEero GyHKIMN U TOTHOMOYHS
YIIOJTHOMOYEHHOI'O OpraHa:

HAaUMEHOBAaHME BHUJ]a HOPMATUBHOIO MTPaBOBOIO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEDP HOPMATHUBHOTO MPABOBOTO (IIPABOBOTO) AKTa;

HAauMEHOBAHHME HOPMATUBHOTI'O IPABOBOTO (IIPAaBOBOI0) aKTa (IIpH HAIMYHH);

AO03a1 1BaanaTh IMecTol MyHKTa 25 Berynaer B cuiy ¢ 1 saBaps 2016 1.

KOJ YNOJHOMOYEHHOI0 OpPraHa B COOTBETCTBHH € pPeecTPOM YYACTHHUKOB OIOMKETHOIO
npoiuecca.

K nadpopmanmu 0 GyHKIHSAX U MOTHOMOYHUSIX YITOTHOMOYEHHOTO OpraHa MPHJIaraeTcsi HOPMAaTHBHBIN
paBOBOH (TMPaBOBOI1) aKT, KOTOPBIM OIPENENAIOTCS (PYHKINUU U MOJTHOMOYHS YIOJTHOMOUYEHHOTO OpraHa.

[Ipu dbopmupoBannr HHGOPMAIMK O MECTE HAXOXXJEHUS YIMOJHOMOYCHHOTO OpraHa yKa3bIBaeTCs
MECTO HaAXO0XKXICHUS ITOCTOAHHO HeﬁCTBYIOHICFO HCIIOJTHUTCIIBHOTO opraHa YHO.HHOMO‘ICHHOFO opraHa (B
ClIy4ae OTCYTCTBHUSI TIOCTOSIHHO JICWCTBYIOIIETO HCIIOJHUTEIHHOTO OpraHa YIOJHOMOYEHHOTO OpraHa -
HUHOT'O opraHa, UMCHOIIICTO HpaBO HeﬁCTBOBaTB 0T HUMCHHU YHOJIHOMO‘-ICHHOFO opraHa), 110 KOTOpOMy
OCYIIECTBIISETCS CBSI3b C YIOJHOMOYEHHBIM OPTaHOM.

A03a11 1BaALaTh AEBATHINA MyHKTa 25 BeTynaeT B ¢ty ¢ 1 suBaps 2016 1.



O dopmupoBanuu nHbOPMAIIMK, YKa3aHHOW B ab3arie aBaaIaTh ACBATOM MyHKTa 25, 10 1 ssuBaps 2016 1.
CM. MMYHKT 3 HACTOAIIEr0 IpuKa3a
Nudopmanus o moaHOM (COKpaAIIEHHOM) HAMMEHOBAHMH YINOJHOMOYEHHOI0 OpPraHa, Kojae u

HaUMeHOBaHUM OpPraHM3alMOHHO-IIPABOBOM ¢opmbI YIOJTHOMOY€HHOTI 0 oprasa,
HICHTH(PUKAIMOHHOM HOMepe HAJOromiaTe/bIMKa yYINOJHOMOYEHHOI0 OpraHa, Koje NMPUYHHBLI M
JaTe NMOCTAHOBKH HA Y4YeT B HAJONOBOM OpPraHe YNOJHOMOYEHHOI'0 OpPraHa, MecTe HAaXOKIeHMs
YIOJJTHOMO4YEHHOTr0 oprana ¢opMupyercsi B HHGOPMAIMOHHON CHCTEMe ABTOMATHYECKHM IIOCIe
YKa3aHMsl KOJa YINOJHOMOYEHHOI0 OPraHa B COOTBETCTBHM € PEEeCTPOM YYACTHHMKOB OHOIKETHOIO
npoiecca, 1 COOTBETCTBYeT cBeAeHNsIM EQMHOro rocy1apcTBeHHOr0 peecTpa IpuIn4ecKuX JuIl.

TAPAHT:

AO3a11 TpUaIATHIN TyHKTa 25 BeTynaeT B cuay ¢ 1 saBaps 2016 1.

Nudopmanusi 0 Koae ynoaHOMOYEHHOI0 OPraHa B COOTBETCTBHU C PeecTPOM YYACTHUKOB
010:KkeTHOTO mpouecca GpopMupyercsi aBTOMATHYECKH HA OCHOBAHMH CBeJeHHUIl, MPeI0CTaBIeHHBIX
YIOJTHOMOYEHHBIM OPraHOM NPH aBTOPHU3aLUM U WAeHTHUKANNU HA 0pUIIHATLHOM caiiTe.

26. Ilpu dopmupoBaHuy CBeACHHI 00 OOIIECTBEHHBIX COBETaX IO TMPOBEACHUIO HE3aBHUCUMOM
OLICHKM KayecTBa YyCIyr OpraHu3alusiMu, oOpa3yeMbIX YMOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBUU C
ad3auaMM IeCTHIM-IeBATHIM cTaThu 36.1 3akona Poccuiickoit ®@enepannu "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanmu 0 KyabType", 4acThio S cratbu 23.1 ®DexpepanpHoro 3akona "OO ocHoBax
COLMAILHOT0 00cyXuBaHus rpaxkaaH B Poccuiickoit ®@eneparnun’, yactbio 4 cratbu 79.1 denepanbHoro
3akoHa "OO OCHOBax OXpaHbl 30pPOBBsI TpaxknaaH B Poccuiickoir ®deneparuu’, yacTbio 2 cratbu 95.2
@enepanbHoro 3akona "OO0 obpazoBanuu B Poccuiickoit denepanun”, nim oOIIECTBEHHBIX COBETaX IMpPH
YIIOJTHOMOYEHHBIX OpraHax, B Cllydyae MPUHATUS YIOJHOMOYEHHBIMU OpraHaMH PEIIeHUs O BO3JIOKEHUU Ha
OOIIECTBEHHBIE COBETHI MPU YHNOJIHOMOYEHHBIX OpraHax (pyHKIUI MO MPOBEICHHIO HE3aBUCHUMOH OIICHKH
KayecTBa OKa3aHMs YCIYT OpraHu3alusIMU B COOTBETCTBUU C af3aleM OAMHHAAUATHIM cTaTbu 36.1 3akona
Poccuiickoit ®@enepanun "OcHOBBI 3akoHOnaTenbecTBa Poccuiickoin denepauuu o KynbType', 4acTbio /
cratbu 23.1 ®denepanpHoro 3akoHa "OO OCHOBax COIMAIBLHOTO OOCTYXWBaHMS TpaxaaH B Poccuiickoit
Oeneparun’", yacToio 6 cratbm 79.1 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHblI 3/I0POBbSI IPaXKJIaH B
Poccutickoit @eneparnun’, yactoio 3 cratbu 95.2 denepansHoro 3akona "O06 obOpa3zoBanuu B Poccuiickoit
Oenepanun" (nanee - OOIIECTBEHHBIE COBETHI), yKa3bIBaCTCS CeAYIOIas HHPOpMAITHS:

KOJ 1 HAMMEHOBaHKE OOIECTBEHHOTO COBETA,

JlaTa co3JIaHusl 0OLECTBEHHOTO COBETA;

(GYHKIIMM U TIOJTHOMOYHS OOIIIECTBEHHOT'O COBETA;

COCTaB OOIIECTBEHHOTO COBETA;

CBEIICHMSI O BO3JIOKEHUU (YHKIIMI OOIIECTBEHHBIX COBETOB I10 MPOBEACHUIO HE3aBUCUMOW OIEHKU
Ka4yecTBa OKa3aHHUs yCIYT Ha CYIIECTBYIOIIUE NMPH YIOJTHOMOYEHHOM OpraHe 0OIIeCTBEHHBIE COBETHI;

PEKBU3UTHl  HOPMATHMBHOI'O  TPaBOBOTO  (IIPaBOBOrO)  aKTa  YINOJHOMOYEHHOTO  Oprasa,
OTIPENIENIAIONIETO MOJIOKEHUE 00 00IIECTBEHHOM COBETE:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPaBOBOIO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEDP HOPMATHUBHOTO NMPABOBOTO (ITPABOBOTO) AKTa;

HAaUMEHOBAHME HOPMATHBHOIO IIPaBOBOrO (IpaBOBOro) akTa (NP HAJIWYUHM), PEKBU3UTHI
HOPMAaTHUBHOTO TIPaBOBOTO (MPaBOBOT0) aKTa YIOJHOMOYEHHOTO OpraHa, OIpPEAEsIOlEro COCTaB
0OIIIECTBEHHOT'O COBETA;

HAaUMEHOBAHME BHUJIa HOPMATUBHOIO MTPABOBOTO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOTO MPABOBOTO (IIPABOBOTO) AKTa;

HAauMEHOBAHHME HOPMATUBHOTI'O IPABOBOTO (IIPAaBOBOI0) aKTa (IIpH HATIMYHH);

uHble MHGpOpMaLUs U JOKYMEHTHl O JEATEIbHOCTU OOIIECTBEHHOTO COBETa, pa3MellacMble Ha
ouIanbHOM caiiTe Mo PEeUIeHNIO YIIOJIHOMOYEHHOTO OpraHa.

Nudopmarnus o koge 001IECTBEHHOTO COBETA pa3MeIaeTcs Ha OQUIIMAIbBHOM CaliTe aBTOMAaTHYECKH
1ocjie yKa3aHUs HaMMEHOBaHHUs 0oOlIecTBEHHOro coBera. Ko 00IecTBEHHOTO COBETa UMEET CIEAYIONIYIO
CTPYKTYpY:

1, 2 pa3psiupl - HOPSIKOBBIA HOMEp CIPaBOYHHMKA OOIIECTBEHHBIX COBETOB B HMH(OPMAIMOHHOMN
cucTeMe, MpUCBanBaeMblii MHPOPMAITMOHHON CUCTEMOM aBTOMAaTHUECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPHH MTyOITMYHO-TIPABOBOTO 00Pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJTHOMOYEHHBIA OpraH, B COOTBETCTBUM ¢ OOmEpPOCCHiCKUM KJIAacCHPUKATOPOM



TEPPUTOPUN MYHHUIIMITAIHHOTO 00pa30BaHMIA;

11, 12 pa3psasl - MOPSAKOBBII HOMEP OOIIECTBEHHOI'O COBETa B paspes3e MyOIMYHO-TIPABOBBIX
o0pa3oBaHMil.

Nudopmanus o xkoje ¥ HAUMEHOBAHHMHM OOIECTBEHHOTO coBeTa (OpMHUpPYET B MH(OPMAIMOHHOM
CUCTEME CIPAaBOYHHK OOIIECTBEHHBIX COBETOB. [IpM HanWuMyu HAMMEHOBAHUS OOIIECTBEHHOTO COBETA B
CIIpaBOYHHMKE OOIIECTBEHHBIX COBETOB (hopMuUpoBaHHE YyKa3zaHHOW uWHGOpMaruu B WHOOPMAITMOHHOU
CUCTEME OCYIIECTBISIETCS MyTeM BBIOOpPA COOTBETCTBYIOIIETO 3HAYCHHS M3 CIPABOYHHKA OOIIECTBEHHBIX
COBETOB.

[Ipu ¢GopmupoBaHuu MHPOPMALKUU O COCTaBe OOIIECTBEHHOTO COBETA YKA3bIBAIOTCS CIEIYIOIIUE
CBEICHUSI:

dbamuns, M, OTYECTBO WIEHA OOIIECTBEHHOTO COBETA;

JaTa BKJIIOYEHHUS WieHa B OOIIECTBEHHBIN COBET;

MOJTHOMOYHS YJIeHa OOIIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE;

dboTorpadus 4ieHa 0OIIECTBEHHOTO COBETA;

Oouorpadusi 4jgeHa OOIIECTBEHHOTO COBETa C yKa3aHMEM JaThl U MECTa POXKJACHUs, CBEIEHUil 00
o0pa3oBaHNH, MecTax pabOThI, CEMEMHOM IMOJIOKEHUH, TOCYITaPCTBEHHBIX M BEOMCTBEHHBIX Harpagax (Impu
HaJIN41H );

nH(OpMaIUs 0 IESITEILHOCTH WICHA 00IIECTBEHHOTO COBETAa B OOIIIECTBEHHOM COBETE.

K uadopmanmn o GyHKIUAX U TOJTHOMOYHSIX U COCTaBe OOIIECTBEHHOTO COBETA MpHUIaraeTcs (F0Tcs)
9JeKTpoHHAsT (ble) Komus (WMH) HOPMATHBHOTO (BIX) mpaBoBoro (bIX) (mpaBoBoro (bix) akrta (OB),
oTpeAesomero (ux) GyHKIMHA U TOJTHOMOYHS M COCTaB OOIIIECTBEHHOTO COBETA.

B cootBerctBuu ¢ yacthio 1 crarbu 6 denepanpHoro 3akoHa ot 27 utons 2006 r. Ne 152-d3 "O
nepcoHanbHBIX NaHHBIX" (CoOpanme 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2006, Ne 31, cr. 3451,
2011, Ne 31, cr. 4701; 2013, Ne 14, ct. 1651; Ne 51, ct. 6683) pa3MenieHrne YIOJHOMOYCHHBIM OPTraHOM B
UH(POPMALIMOHHOM cucTeMe nHpopMaruu o Ouorpaduu 4ieHa OOIECTBEHHOTO COBETA C YKa3aHUEM JaThl U
MecTa pOXKJICHHUS, CBeleHni 00 00pa3oBaHNM, MECTaxX pabOThl, CEMEHHOM IMOJIOKEHUU, TOCYAAPCTBEHHBIX U
BEJIOMCTBEHHBIX Harpajax OCYIIECTBISICTCS B Clydae TOJTydYeHHUs OT uieHa OOIIECTBEHHOTO COBETa
corjiacusi Ha 00pabOTKy €ro MepCOHATbHBIX TAHHBIX.

27. Tlpu GopMupoBaHUU CBEICHUN 00 OpraHu3aldU, KOTOpas OCyIIecTBIsAeT cOop, o0oOmeHne U
aHaIM3 HMHGpOpPMAIMM O KAayecTBE OKa3aHUs yCIyr OpraHMu3alUsMU, OTBETCTBEHHOW 3a MpPOBEACHUE
HE3aBHCHMOH OIICHKM KauyecTBa OKa3aHWs YCIYI OpraHu3alsIMH U ONPEACICHHOW pelIeHHeM
YIOJITHOMOYEHHOTO OpraHa B COOTBETCTBMH C a03ameM aBaanarbiM cTaTtbu 36.1 3akona Poccuiickoit
@eneparun "OcHOBBI 3akoHOMaTenbCTBa Poccuiickoit @enepanuu o KyapType", yacTbio 11 crarbm 23.1
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTyX)uBaHMs TpaxaaH B Poccuiickoit deneparun',
yactbio 4 crathu 79.1 ®denepanpHoro 3akoHa "OO OCHOBaxX OXpaHbl 30pOBbs TpakaaH B Poccuiickoii
Oenepanun’, yacTbio 8 craTbu 95.2 denepanbHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit deneparun’
(manee - oreparop), yka3plBaeTcs ciaeayromnas nHGpopMarus:

uH(popMallisg 0 HAMMEHOBAHUHU, KOJIE U HAMMEHOBAaHUU OPTraHM3allMOHHO-TIPABOBOM (OPMBI, KOAE U
HAaUMEHOBaHMH  (OPMBI  COOCTBEHHOCTH, MECT€ HAXOXICHUS, HUICHTH(PUKAIMOHHOM  HOMEpe
HaJIOrOIUIaTeNbIIMKa Oleparopa WM Ui HMHOCTPAHHOTO IOPHAWYECKOrO JIMLa B COOTBETCTBUU C
3aKOHOJATEIILCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYIapCTBA aHATIOT UACHTU(DUKAIIMIOHHOTO HOMEpa
HaJIOTOIJIaTENbIINKA ONepaTopa;

uH(pOpMAaIIKs O TOCYIapPCTBEHHOM (MYHHIIMIIATbHOM) KOHTPAKTE, 3aKIIOYCHHOM YIIOJTHOMOYEHHBIM
OpraHOM C OIepaTopoM (MpHU HATTUIHH):

JaTa 3aKII0YCHHS] KOHTPAKTA;

HOMEDP KOHTPAKTA (MPY HAJTUYHH ),

VHUKQJIBHBI HOMEpP pPEeCTpPOBOM 3aluCH peecTpa KOHTPAKTOB, 3aKIIOYCHHBIX 3aKa3uMKaMU,
COOTBETCTBYIOIIMH CBEJEHUSM O TOCYAApPCTBEHHOM (MYHHUIIMIAIBHOM) KOHTpAaKTe, 3aKIIOYEHHOM
YIIOJTHOMOYEHHBIM OPTaHOM C OIepaTopoM, C(HOPMHUPOBAHHBIN B COOTBETCTBUHU C MPUKA30M MHUHHCTEPCTBA
¢bunancoB Poccuiickoit Penepanmu ot 23 gexadps 2013 1. Ne 130m "OO6 yrBepxaeHuu Ilopsiaka
GbopMUPOBaHUS YHUKAILHOTO HOMEpPAa PEeCTPOBOM 3amMcu B PEECTpe KOHTPAKTOB, 3aKITFOUEHHBIX
3aKa34MKaMHu, U peecTpe KOHTPAKTOB, COJAEPIKAIIEM CBEIEHHUS, COCTABJISAIOLINE TOCYAApCTBEHHYIO TalHY"
(3apeructpupoBan B MuHuctepcrBe toctuuuu Poccuiickoit  ®enepamu 16 ampens 2014 r.,
peructparmonnbiii Ne 31992; Poccuiickas rasera, 2014, Ne 92);

PEKBHU3UTHI PEIICHUS YITOJIHOMOUYEHHOTO OpraHa 1o ONpeIeTICHHUI0 onepaTopa (aanee - pemeHue):

JaTa pelieHus;



HOMep peueHus (Tpy HaJTMYuN);

CPOK IOJIHOMOYHI oneparopa:

JlaTa HavaJja JAesiTeIbHOCTH OllepaTopa;

JlaTa OKOHYAHMS JIEITEIbBHOCTU ONEPATOPA;

nepedeHs paboT onepaTopa:

HaWMEHOBaHHE padoT;

CPOKH HCIIOJIHEHHSI padoT;

OCHOBHBIE PEe3yJIbTaThl UCIIOJIHEHUS PaloT.

[Ipu dopmupoBanuu wHGOpPMAIMK O HAWUMEHOBAHWH, KOJIE€ W HAWMEHOBAHWH OPTraHU3AIIMOHHO-
npaBoBOM  (GOpMBI, KOJIE€ W  HaWMEHOBaHWMU  (HOPMBI  COOCTBEHHOCTH, MECTE€  HAaxXOXKJICHUS,
UACHTU(DUKAIIMOHHOM HOMEpE HaJOroIIaTeNblIMKa ormepaTopa (32 HCKIIOYEHHEM HHOCTPAHHBIX
IOPUAMYECKUX JIUIT), YKA3bIBAIOTCA CIIEYIOIINE CBEICHUS:

IIOJIHOE HAaMMEHOBAHME OIllepaTopa B COOTBETCTBUU CO CBEACHUAMHM EJMHOrO rocynapcTBEHHOTO
peecTpa FpUANYECKUX JINLL;

COKpAILllECHHOE HAMMEHOBAaHUE OIEpaTopa B COOTBETCTBUM €O  CBeAcHMsIMH EnuHoro
roCy/IapCTBEHHOTO peecTpa IPUINYECKUX JUIL (IPU HAJTUYUN );

(¢upMeHHOE HaMEHOBAHKE OTIePaTopa B COOTBETCTBUU CO CBEJCHUSMU EIMHOTO rocyaapcTBEHHOTO
peecTpa IPUANYECKUX JIUII (TPU HATUMYWH )

KOJ ¥ HANMECHOBaHWE OPraHU3alMOHHO-TIPABOBON (oOpMBI omepatopa B COOTBETCTBHH C
OobmepoccuiickuM KJaaccu(pukaTopoM opraHu3aImOHHO-TIPABOBEIX (opM;

KOJ ¥ HauMeHOBaHHE (OpMBI COOCTBEHHOCTH OrepaTropa B cOOTBeTCTBHM ¢ QOumepoccuiickum
KjaaccupukaTopom GopM COOCTBEHHOCTH;

UACHTU()UKAIIMOHHBIN HOMEP HAJIOTOIIATEINbIINKA OTepaTopa B COOTBETCTBHH CO CBUACTEIHLCTBOM O
IIOCTAaHOBKE HA y4€T B HAJIOTOBOM OpPTraHe;

KOJI MPUYUHBI M JaTa MOCTAHOBKM HA y4€T B HAJOTOBOM OpraHe OIlepaTropa B COOTBETCTBUM CO
CBH/JIETEJILCTBOM O IOCTAHOBKE Ha Y4YET B HAJIOTOBOM OpIaHE;

uH(pOpPMAIIUK 0 MECTE HAXOXKICHHS OIepaTopa, BKIt0Uas:

MIOYTOBBIM MHJEKC MECTa HaX0XJICHUs OIlepaTopa;

HauMeHoBanue ctpaHbl (Poccuiickas ®enepanus) U KOA CTpaHbl B COOTBETCTBUU C
O0mepoccuiickum KiaaccupuKaTopoM CTpaH MUPa;

HauMeHoBaHHe cyOnekTa Poccuiickoit denepanuu B COOTBETCTBUH ¢ (PeIepaTUBHBIM yCTPOWCTBOM
Poccuiickoit ®enepanuu, ompeneneHHbBIM cTaTheit 65 Konctutynmuu Poccmiickoit ®denepanuu, u
COOTBETCTBYIOIIEE KOJI0BOEe 0003HaueHue cyorekta Poccuiickoit denepanuu;

HAaVMEHOBAHME MYHUIHUIIAJBHOIO PaiiOHa, TOPOJACKOrO0 OKpPYyra WJIH BHYTPUTOPOJCKOW TEPPUTOPHH
(st ropoioB (henepanbHOTO 3HAUCHUS) B cocTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO MIIM CEJIBbCKOTO MOCEJIEHUS B COCTaBE MYHHUIMIAIBHOTO paiioHa (s
MYHULIMIIAJILHOTO pailoHa) UM BHYTPUTOPOICKOr0 palioHa rOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJICHHOIO0 IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOI'O IyHKTa B COOTBETCTBUU C
O0mepoccuiickuM KiaaccupuKaTopoM TEPPUTOPUN MYHHUIIMITATBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIHUUN);

HAUMEHOBAHHE AJIEMEHTA YIUYHO-TIOPOKHON CeTH (TP HAJTUYUN );

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUIl 1 HOMEP MTOMEILEHNUS, PACIIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNe(OHOB;

azpeca IEKTPOHHOU ITOYTBHI.

[Tpu dopmupoBanun uHGOpPMALMM O HAWUMEHOBAaHUHM, MECTE HAXOXICHUS, UICHTHU(PUKALMOHHOM
HOMEpPE HAJIOTOIIATENbIINKA ONepaTopa, SBISIOMIETOCS HHOCTPAHHBIM IOPUINYECKUM JIUIIOM, YKa3bIBAIOTCS
CJIEIYIOINE CBEJICHHUS:

II0JIHOE HAaMMEHOBAHHUE OIIEPAaTOpa Ha PyCCKOM SI3BIKE;

COKpAIllEHHOE€ HAUMEHOBAHUE OTlepaTopa Ha PYCCKOM SI3bIKE (IIPU HAIUYUH);

bupMEHHOE HAMMEHOBAHUE OTIePaToOpa Ha PYCCKOM SI3bIKE (MIPU HATUYHH);

KOJI HaJIOTOIUIAaTENbIINKA ONEepaTopa B CTPaHE PErUMCTPALMU WA €ro aHajlor B COOTBETCTBHM C
3aKOHOJATEIBLCTBOM HHOCTPAHHOI'O FOCYAAapCTBa;

UACHTU(DUKAIIMOHHBIN HOMEP HaJIOTrOIJIaTeNbIINKa OllepaTopa B COOTBETCTBUH CO CBUACTEIHCTBOM O
MOCTAaHOBKE Ha y4Y€T B HAJIOTOBOM OpraHe ([Jisi MHOCTPAHHBIX IOPUIUYECKUX JIUI, COCTOAIIMX HA YYETe B
HAJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit deneparum);



KOJ IPUYUHBl U J1aTa IIOCTAaHOBKM HAa Y4YE€T B HAJIOIOBOM OpraHe oleparopa B COOTBETCTBUU CO
CBUJICTENILCTBOM O IOCTAHOBKE Ha y4YeT B HAJIOrOBOM OpraHe (Iisi MHOCTPAHHBIX HOPUIMYECKHUX JIHII,
COCTOSIIIMX Ha Y4€Te B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoit @enepanun);

uH(pOpMallisg 0 MECTe HaXOXKJIEHHUS orepaTopa - HHOCTPAHHOTO IOPUAMYECKOTO JIMIA B CTPAaHE €ro
perucTpanuu:

IMOYTOBBIN UHICKC;

CTpaHa pETUCTpalliu oIlepaTopa M KOJ CTpaHbl PETUCTPALUM OIllepaTopa B COOTBETCTBUU C
Oo0mepoccuiickuM KiIaccupuKaTopoM CTpaH MUPa;

HaMMEHOBAHUE HJIEMEHTOB aIMUHUCTPATUBHOIO YCTPOWCTBA CTpaHbl pPErucTpalnuu orneparopa (mpu
HaJIUYHH ),

HAaUMEHOBAHME HACEJIEHHOTO MYHKTA;

HAaUMEHOBAHHE AJIEMEHTOB IAHUPOBOYHON CTPYKTYpPHI (IIPU HAJTHYUNN);

HAaUMEHOBAHME AIEMEHTOB YIMYHO-OPOKHOM CETH (IIPU HAIMYUN);

THUII 1 HOMEP 37aHUs, COOPYKEHUS;

THUII 1 HOMEP MTOMEILEHHUS, PACIIOJIOKEHHOTO B 3JaHUH U COOPYKEHUU;

HOMEpa TeNe(OHOB;

azpeca IEKTPOHHOU ITOYTBHI.

[Tpu HanMuuu y oneparopa - UHOCTPAHHOTO IOPUIUUYECKOTO JHIa MeCcTa IpeObIBaHUs Ha TEPPUTOPUH
Poccuiickoit denepanuu AOMOIHUTENBHO YKa3bIBAIOTCA CIEAYIOIME CBEACHUS:

IMOYTOBBIN UHICKC;

HauMmeHoBanue ctpaHbl (Poccuiickas ®enepanus) U KOA CTpaHbl B COOTBETCTBUU C
O0mepoccuiickuM KJIaccuGpuKaTopoM CTpaH MUPa;

HauMeHoBaHHe cyOnekTa Poccuiickoit denepanuu B COOTBETCTBUH ¢ (PeIepaTUBHBIM yCTPOWCTBOM
Poccuiickoit ®enepanuu, omnpeneneHHbBIM cTaTheil 65 Konctutynmuu Poccmiickoit  ®denepanuu, u
COOTBETCTBYIOIIEE KOJI0BOE 0003HaueHue cyorekTa Poccuiickoit denepanuu;

HAaVMEHOBAHME MYHUIHMIIAJBHOIO PaiiOHa, TOPOJACKOIO0 OKpPYyra WJIH BHYTPUTOPOJCKOW TEPPUTOPHU
(st ropoioB (henepatbHOTO 3HAUCHUS) B cocTaBe cyObekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WIIU CEJIBbCKOTO MOCEJIECHUS B COCTaBE MYHHUIMIAIBHOTO paiioHa (s
MYHULIMIIAJIBHOTO pailoHa) WM BHYTPUTOPOICKOr0 palioHa rOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJICHHOIO IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOIO IMyHKTa B COOTBETCTBUU C
O0mepoccuiickuM KiaaccupuKaTopoM TEPPUTOPUN MYHHUIIMIIATBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAHUPOBOYHON CTPYKTYpPHI (IIPU HAJIHYUUN);

HaMMEHOBAHUE JIEMEHTA YIMYHO-I0POKHOM ceTH (IpU HAJTMYUN ),

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUII 1 HOMEP NTOMEILEHHUS, PACIIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNe(OHOB;

azpeca IEKTPOHHOU ITOYTBHI.

JlomomHUTEIPHO TOJHOE, COKpamleHHoe (mpu Haauuuk) W ¢GupMeHHoe (TIpU  HAJIWYUH)
HalMEHOBAHMA OIepaTopa - MHOCTPAHHOTO IOPUIMYECKOTO JIMIA, a Takke HHPoOpMalMus O MecTe
HaxOXKJICHUs WHOCTPAaHHOIO IOPUAMYECKOrO0 JIMLA B CTPAaHE PETUCTPAlMd MOTYT YKa3bIBaThCS C
UCIIOJIb30BaHUEM OYKB JJATUHCKOTO ajiaBUTA.

B cnywae, ecnam pemieHde YHNOJTHOMOYEHHOIO oOpraHa 00 OMNpeleleHHH OIeparopa SBISETCs
HOPMAaTHUBHBIM IIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBACTCS TAK)KE CIEAYIoast HH()OpMAIIHsL:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPaBOBOrO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOTO NMPABOBOTO (ITPABOBOTO) AKTa;

HalMEHOBAaHHE HOPMATUBHOTIO IIPABOBOIO (MPABOBOT0) aKTa (IIPH HAIUYHH).

K wundopmanmu o pemieHud YIOJIHOMOUYEHHOTO OpraHa o0 oOmpelneieHuHd omneparopa Ha
ounmanbHOM caiiTe pa3MeniaeTcs perieHrue YIoJHOMOYSHHOTO opraHa 00 onpeielieHu onepaTopa.

Nudopmanus o0 mMOAHOM, COKpamieHHOM (Tpu  Hanuuuu), (QUpMEHHOM (NIPU  HAJTUYHH)
HAaUMEHOBAHMSIX OINEpaTopa (3a UCKIYEHUEM MHOCTPAHHBIX IOPUANYECKUX JIUL, HE COCTOAILIMX Ha y4ETe B
HAJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit deneparuu), a TakKe €ro OpraHU3aIMOHHO-TIPABOBOM
dopme u ¢opme COOCTBEHHOCTH, MecTe HaxOXAeHUs Ha Teppuropun Poccuiickoit ®eneparyn
dbopMupyetcs B ”HPOPMAITMOHHOMN CHCTEME aBTOMATUYECKH TOCTIe YKa3aHUs UIeHTU(UKALMOHHOTO HOMepa
HAJIOrOIUIaTENbIIMKA U KO/A U JIaThl IOCTAHOBKH Ha Y4€T B HAJIOTOBOM OpPraHe OIEepaTopa B COOTBETCTBUU
CO cBeIeHUSAMU EMHOr0 rocy1apcTBEHHOIO peecTpa FPUANYECKUX JIULI.



Nudopmanust o Kome TEeppuUTOpUM HACEIEHHOTO IYHKTa MeCTa HaXOXKJEHHUs orepatopa B
cooTBeTCTBUU ¢ OO01epoccuiickuM KJIacCUPUKATOPOM TEPPUTOPHA MYHHUIIMTAIBHBIX 00pa30BaHMI
dbopmupyercs B ”HOOPMAIIMOHHOW CHCTEME aBTOMAaTUYECKU HA OCHOBE CBEJCHUI MuHHCTEpCTBa (PMHAHCOB
Poccuiickoit ®depepaniu 0 COOTBETCTBUH KO0j0B (01Iepoccuiickoro kjaccupukaropa oOBEKTOB
aIMUHHUCTPATUBHO-TEPPUTOPHAIBHOTO JAeneHus koxaM OOmepoccuiickoro KiaccudukaTopa TEPPUTOPHIA
MYHUIIUTIATIBHBIX 00Pa30BaHUM.

Nudopmanust o komoBom o6o3HaueHnM cyOwbekta Poccuiickoit ®epeparuu  dopmupyercs B
MH(OPMALIMOHHON CHUCTEME aBTOMAaTHYECKH IOCHEe yKa3aHUs COOTBETCTBEHHO HAaMMEHOBAaHHSA CyObeKTa
Poccuiickoit ®exepauun B COOTBETCTBUHM C (eaepaTuBHbIM ycTpolicTBoM Poccuiickoit ®enepauuu,
omnpeneneHHbIM cTaTheit 65 Koncruryun Poccutickoit @eneparnmm.

Wndopmanus o koje cTpaHbl B COOTBETCTBUH ¢ O0IEpOCCHIICKUM KiaaccuPUKATOPOM CTpaH MUpa
dopmupyercss B HUHPOPMALMOHHOM CHCTEME aBTOMATHYECKH IIOCJIE€ YKa3aHHs COOTBETCTBEHHO
HAUMEHOBAHHUSI CTPAHBI B COOTBETCTBHUH ¢ OOIIEPOCCUNCKIM KIIaCCU(UKATOPOM CTPaH MUPA.

[Ipu QopmupoBanuun wuHbOpPMAIMM O MECTE€ HAXOXKJIEHUS OlepaTopa YyKa3bIBaeTcsl MECTO
HAXOXJICHUS TOCTOSSHHO JCWCTBYIOIIETO WCIHOJHUTEIBHOTO OpraHa omneparopa (3a HCKIIOYCHHE
WHOCTPAHHBIX IOPUIMYECKHUX JIMI) (B CIy4ae OTCYTCTBHUSI MOCTOSIHHO JAEWUCTBYIOIIETO HCIOJHUTEIBHOTO
opraHa oreparopa - UHOTO OpraHa, UMEIOIEro MpaBo JEMCTBOBaTH OT MMEHM ONEparopa), o KOTOpOMY
OCYIIIECTBIISIETCS CBSI3b C OMIEPATOPOM.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

28. IIpu popmMupoBaHUM CBEIECHUN O TMOKA3aTEISIX, XapaKTEPU3YIOMIUX OOIIHNe KPUTEPUU OICHKH
KauecTBa OKa3aHWS YCIYr OPTaHU3AlMsIMH, YCTAHOBICHHBIX (elepallbHbIM OpPTraHOM HCIOTHHUTEIHHOM
BJIACTH, OCYUIECTBIAIOMIMM (YHKIHUHU IO BBIPAOOTKE U peaiu3allud TOCYAAPCTBEHHOW TMOJUTUKH H
HOPMAaTUBHOMY IIPAaBOBOMY PETYJIHMPOBAHUIO B cepe KyIbTYyphl, (eepatbHbIM OPTaHOM HCIIOTHUTEIHHOM
BJIACTH, OCYUIECTBIAIOMIMM (YHKIHUHU IO BBIPAOOTKE M peain3allud TOCYAAPCTBEHHOW TMOJUTUKH H
HOPMAaTHUBHO-TIPAaBOBOMY  PETyJIHpOBaHWI0 B cdepe 3ApaBOOXpaHeHUs, (QenepalibHBIM  OpraHOM
UCIIOJTHUTENIbHON BJIACTH, OCYLIECTBISIIOIIMM (YHKIHHA MO BBIPAOOTKE TOCYJApCTBEHHON MOJIUTHKU U
HOPMAaTHUBHO-TIPABOBOMY PETYIHPOBAHUIO B cepe oOpasoBanus, heaepaabHbIM OPraHOM HCIIOTHUTEIBHOM
BJIACTH, OCYUIECTBIAIOMIMM (YHKIHUHU IO BBIPAOOTKE M peain3allud TOCYAAPCTBEHHOW TOJIUTUKH H
HOPMAaTUBHOMY IIPaBOBOMY pETYIHMPOBAHHUIO B c(epe cOmMambHOTrO OOCTYXKMBaHUS, B COOTBETCTBUU C
a03amem aecaTbIM cTathu 36.1 3akona Poccuiickoii ®eneparnu "OcHOBBI 3akoHOAaTENbCcTBa Poccuiickoit
Oeneparii 0 KynbType", 4acTbio 6 cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBaX COIUMAIBHOTO
obcmyxuBanus rpaxaaH B Poccuiickoit @eneparuu, yacteio 5 crarbu 79.1 denepansHoro 3akona "O06
OCHOBax OXpaHbI 3I0pOBbs IpaxaaH B Poccuiickoit @eneparuu, yactbio 5 cratbu 95.2 denepanpHOro
3akoHa "OO obOpazoBanuu B Poccuiickoit deneparuu" (majee - mokazaTeNH, XapaKTEPHU3YIOIIUE OOIIHe
KPUTEPUHU OIICHKHU Ka4eCTBa OKa3aHUs yCIyT), YKa3bIBACTCS ClIeAYIoMIast HH(OpMAIIUs:

PEKBH3UTHl HOPMATUBHOTO IPABOBOr0 akTa (QenepalibHOro OpraHa HWCIOJHUTENbHON BIIACTH,
OCYIIECTBIISIONMIETO (DYHKIIUU TIO0 BBIPAOOTKE M peaU3aliy TOCYAAPCTBEHHON MOMUTUKH U HOPMATUBHOMY
IIPAaBOBOMY pEryJHpOBaHUI0O B cdepe KyIbTypbl, (¢eAepalbHOr0 oOpraHa HCIOJIHUTEILHOW BIACTH,
OCYIIECTBIISIONMEr0 (YHKIIMU TIO BBHIPAOOTKE M peaM3alMK TOCYAAPCTBEHHOW MOJHUTUKH U HOPMATHUBHO-
IIPaBOBOMY DPETYJIMPOBAHUIO B cdepe 3apaBooXpaHeHUs, (eaepaabHOro opraHa UCHOJHUTENbHON BIACTH,
OCYIIECTBIISIONMIETO (YHKIUU IO BBIPAOOTKE TOCYJapCTBEHHOH TMOJUTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe  oOpazoBaHus, (deaepalibHOTO  OpraHa  WCIOJIHUTEIBHOM  BIIACTH,
OCYIIECTBIISIONMET0 (DYHKIIUU TIO0 BBEIPAOOTKE M peaM3aliy TOCYAAPCTBEHHOUN MOMUTUKH U HOPMATUBHOMY
IIPaBOBOMY PpETyJIUPOBaHHUIO B cdepe CcOUHATBbHOTO OOCTYXUBAaHUS, YCTaHABIUBAIOLIETO IE€peUYeHb
MOKa3aTeNel, XapaKTepU3yIIIUX OOIINe KPUTEPUU OIICHKA Ka4eCTBa OKa3aHUS YCIYT:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPABOBOTO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOTO NMPABOBOTO (IIPABOBOTO) AKTa;

HalMEHOBaHME HOPMATUBHOTO MIPABOBOTO (MIPABOBOT0) aKTa (TMIPH HATHYHUH);

HAaUMEHOBAHUE U KOJ MOKa3aTessl, XapaKTepU3yIoLero o0l KpUTepHil OleHKHU KauyecTBa OKa3aHUs
YCIIyT;

KOJ M HaWMMEHOBaHUE IpPU3HAKa OTHECEHHUs IOKa3aTellsd, XapaKTepHU3YIOLIero oO0IIHue KpUTepuu
OIICHKU KauyecTBa OKAa3aHUS YCIYT, K KPUTEPUSM OIICHKH OTKPBITOCTH M JOCTYMHOCTH HH(pOpMAIUU 00
OpraHu3aniyi, KOMPOPTHOCTH YCIOBHUN NMPEAOCTABICHUS YCIYI M JTOCTYIMHOCTHU UX MOJY4YEHHs, BPEMEHU
OXXKUJAHUSI TPEIOCTABICHUS YCIYTH, TOOPOKENATeTHbHOCTH, BEXJIMBOCTH, KOMIETECHTHOCTH pPa0OTHHUKOB
OpraHu3aliy, YIAOBIETBOPEHHOCTH KauyeCTBOM OKa3aHUs YCIyr (fajee - KOJ TNpuU3HaKa OTHECEHUs



1oKa3aressi, XapaKTepHU3yIOIIero OoOIIHe KPUTEPUU OICHKM KauecTBa OKazaHUs YCIYT, K KPHUTEPHSIM
OLICHKH ), TPUHUMAIOIIUHN CIIeyIONINe 3HAYCHHUS:

1 - KpuTEpHil OTKPHITOCTH U TOCTYITHOCTU MH(POPMALIUU 00 OpraHU3alny;

2 - KpuTepuil KOMPOPTHOCTH YCIOBUN MPEIOCTABICHUS YCIYT U TOCTYITHOCTH UX MOTY4YECHHUS;

3 - KpUTepuil BpeMEHH OKUAAHUS TPEAOCTABICHUS YCIYTH;

4 - xpuTepuil 1OOPOKENATEIHHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH PaOOTHUKOB OpraHU3allNH;

5 - KpUTepUil YAOBIETBOPEHHOCTH KQU€CTBOM OKa3aHUS yCIYT;

HAaUMEHOBAHME EAMHHIIBI M3MEPEHMs IMOKa3aTess, XapaKTepU3YIOLIEro OOIIMe KPUTEPUH OICHKU
Ka4yecTBa OKAa3aHUA yCIYT;

KOJ W HAaUMEHOBAaHUE EIUHUIIBI M3MEPEHMs MOoKa3aTelssl, XapaKTepHU3yIOIIero oO0IIHe KpUTepUu
OLIGHKM KadyecTBa OKa3aHUS YCIYT, B COOTBETCTBUU C¢ OOmepoccHiickuM KaaccHPUKATOPOM EIUHHIL
HU3MepeHus (Mpy HAJTUYHH ),

JIara3oH U3MEHEHUS 3HAUCHHsI [TOKa3aTelsl, XapaKTepHU3yIoLlero o0me KpUTEpHH OILICHKH KayecTBa
OKa3aHUs yCIyT;

napaMeTphl pacuera 3HaYCHHs MOKa3aTessl, XapaKTepU3yIOLEero ooue KpUTepHH OLIEHKH KauecTBa
OKa3zaHus ycuyr (MIpu HATUYWN);

koa (bl) U HauMeHOBaHME (51) MCTOYHHMKA (OB) MHGpOpMAIUHU, HEOOXOoAUMOTro (BIX) Uil pacdera
(ompeneneHus) 3HaUEHUS MOKA3aTeNsl, XapaKTepU3YIOIIero O0IIMe KPUTEPUHM OLEHKHM KauyecTBa OKa3aHUs
ycayr (MpHU HATAYHHN);

HAaUMEHOBAHME U KOJ TPYMIbI (TUIa, BUJA) OpraHU3aluid, K KOTOPHIM MPUMEHSETCS MOKa3aTelb,
XapaKTepU3YIOIUI 00IIMe KPUTEPUH OLIEHKH KauecTBa OKa3aHMsl yCIyr (IpH HAIUYHHN).

Wudopmanins o koje nokaszaTelis, XapaKTepU3YIOIIero o0II1e KPUTEPUH OLIEHKH KauecTBa OKa3aHHs
yeayr, ¢opmupyercs B HMH(DOPMAIMOHHONW CHCTEME aBTOMATHUYECKM IIOCIE YKa3aHUS HAaUMEHOBAHUS
MOKa3aTesl, XapakTepu3ylouero oluie KPUTEpUU OLICHKH KadecTBa OKa3aHHUsS yCIyr, M KoJAa MpHU3HaKa
OTHECEHMs TII0Ka3aTess, XapaKTEepU3YIOIIero oOIue KPUTEPHHM OLEHKM KayecTBa OKa3aHUs YCIYT, K
KpuTepusaM oneHKu. Kona mokasarens, XapakTepu3yrolero oOuie KpUTepuu OLIEHKH KadyecTBa OKa3aHUS
YCIIYT, UMEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psasl - MOPSIKOBBIM HOMEP CIIPAaBOYHMKA TTOKA3aTeNel, XapaKTEPU3YIOIINX OOIIHEe KPUTEPHUH
OLIGHKM Ka4eCTBa OKa3aHUs yCIYT, IpUCBAaUBaeMblil HHHOPMAIIMOHHON CHCTEMON aBTOMAaTUYECKH;

3 paspsan - kon chepsl (IeATeTbHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTEePU3YIOIIUM
OOIIMH KPUTEPHIA OLIEHKU KaueCTBa OKa3aHUs YCIIYT, IPUHUMAIOIIUH CIIelylolue 3SHAYCHHS

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas 1EATEIbHOCTD;

3 - cthepa oxpaHbl 370POBBS TPAKIIAH;

4 - cepa conambHOTO OOCITYKUBAHHSI TPaXkK/IaH;

4 pa3psan - Ko NpU3HAKa OTHECEHUs IMOKa3aTess, XapaKTEepHU3YyIOIIEero oO0line KpUTEpPUH OLEHKU
KayecTBa OKa3aHHs YCIYr, K KPUTEPUSM OLEHKH, C(HOPMHUPOBAHHBIA B COOTBETCTBHHM C HACTOSLINM
MTYHKTOM;

5,6,7,8,9, 10 pa3psaasl - MOpSAIKOBBI HOMEp MOKAa3aTelsl, XapaKTePHU3YIOLIETro 00IIe KpUTepuu
OLICHKM KauecTBa OKa3aHUsl YCIYT, B pa3pese chepbl (IeATEIbHOCTH), K KOTOPOW OTHOCHUTCS MOKa3aTeib,
XapakTepU3yIOIui o0IIMe KpUTEpUH OLIEHKM KayecTBa OKa3aHUS YCIYyr, KoJa NpPU3HAKAa OTHECCHHS
MOKa3aTelsl, XapaKTepU3yIOIIero 001re KPUTEpUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT, K KPUTEPHUSM OLIEHKH.

Wndpopmanus o Komax M HAUMMEHOBAHUAX IIOKa3aTeled, XapaKTepU3YIOIUX OOlMe KpUTEepUu
OLICHKM KayecTBa OKa3aHHUs YCIyr, Gopmupyer B MH(OPMALMOHHOW CHCTEME CIPABOYHHK IOKa3zaTesei,
XapaKTEpU3YIOIUX 00II1e KPUTEPUH OIICHKH KauyecTBa OKa3aHMs yCIYT.

Uudopmanusg o KoJae €IUHUIIBI U3MEPEeHMs IOKazaTess, XapaKTepU3yIoUIero oolue KpUTepUuu
OLIGHKM KadyecTBa OKa3aHUS YCIYT, B COOTBETCTBUU C¢ OOmepoccHiickuM KaaccHPUKATOPOM EIUHHIL
u3MepeHusi, Gopmupyercsi B UHQOPMAIIMOHHOW CHUCTEME aBTOMATHYECKH IOC/ie yKa3aHUsi HauMEHOBaHUE
€IMHUIIBI U3MEPEHHUS MTOKA3aTelsl, XapaKTePU3YIOLIETro 00IIre KPUTEPHH OLEHKH KaueCcTBA OKa3aHHs YCIIyT,
B COOTBETCTBUU ¢ OOIIEpOCCUICKIM KiIacCU(DUKATOPOM €AMHUIL U3MEPEHUSI.

Nudopmanust o kome uCTOYHMKA WHGOPMALWK, HEOOXOAUMOTro s pacdera (OMpeesICHNs)
3HAYEHHUs] TOKa3aTels, XapakTepu3ylollero oOmue KpUTEPUH OIEHKM KayecTBa OKa3aHWsl YCIYT,
dopmupyercsi B MHPOPMALMOHHON CHCTEME aBTOMATUYECKH II0CIIEe yKa3aHHs HaWMEHOBAaHUS MCTOYHUKA
uH(popMaIuyu, HEoOXOAUMOTo ISl pacueTa (OmpeneseHUs) 3HAYCHHS IIOKa3aTels, XapaKTEePHU3YIOIIEro
o0mye KpUTEpHH OICHKH KauecTBa okazaHus yciyr. Kox mcrounumka wHpopmanuu, He0OOXOAUMOTO IS
pacuera (ompeneneHHs) 3HAUEHUS TOKa3aTelssd, XapaKTepHU3yIollero oOlIue KpUTEPUH OIEHKU KadecTBa



OKa3aHMs yCIYyT, UMEET CIEAYIOUIYIO0 CTPYKTYPY:

1, 2 pa3psansl - MOPSIKOBBII HOMEp CHpPaBOYHHKA MCTOYHUKOB MH(GOpMaLMU, HEOOXOJUMBIX IS
pacueTa 3HaYeHUH TIOKa3aTeNel, XapakTepu3yIoIX 00IIre KPUTEPUHN OLIEHKH KauecTBa OKa3aHUs YCIyT;

3 paspsan - kon chepsl (IEeATeTbHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTEePU3YIOIIUM
o0I11e KpUTEpPHUHX OLIEHKU KaueCcTBa OKa3aHUs YCIIYT, IPUHUMAIONIUH CIeIyIole 3HAYCHNS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBareNbHas 1EATEIbHOCTD;

3 - cthepa oxpaHbl 370POBBS TPAK/IAH;

4 - cepa conambHOTO OOCITYKUBAHHSI TPaXkK/IaH;

4, 5, 6, 7 pa3psapl - TOPSAIKOBBIA HOMEpP HMCTOYHMKA WH(POpPMAIMH, HEOOXOIWMOIO IJis pacdyeTa
(ompeneneHys) 3HAUYCHUS TOKA3aTeNsl, XapaKTepU3YIOIIEro O0IMe KPUTEPUU OLIEHKHM KadecTBa OKa3aHMA
YCIIYT.

Nudopmanust 0 kogax ¥ HAMMEHOBAHUSX HCTOYHHKOB MH(POpPMAIUU, HEOOXOJMMBIX ISl pacdera
(ompeneneHusi) 3HaYeHUI MOKa3aTelel, XapakTepU3yolmuX 00Iue KPUTEPUH OIEHKH KauecTBa OKa3aHUs
yenyr, Gopmupyer B MHGOPMAITMOHHONW CHUCTEME CIPABOYHHK HCTOYHHKOB WH(GOPMAIIUU, HEOOXOIMMBIX
JUIsl pacueTa 3HAYEHMM IMOKa3aTeseil, XapaKTepu3yrolux oOIMe KPUTEPUH OLEHKH KayecTBa OKa3aHHs
yeayr. Ilpu HanuuuM HaMMEHOBAaHUS UCTOYHHMKA WH(POpPMALUK, HEOOXO0AUMOTO JIJIsl pacdyera (orpeieeHus)
3HAYEHHUS] TOKa3aTelssl, XapaKTepu3yloulero oOI[e KPUTEpUU OIEHKH KadecTBa OKa3aHUS yCIyr, B
CIPAaBOYHUKE HWCTOYHHMKOB HH(pOpMAIMM, HEOOXOAMMBIX Ui pacyera 3HAYCHMH IIOKa3aTeneid,
XapaKTepU3yIONIMX OOIIMe KPUTEPUM OLIEHKM KauecTBa OKa3aHHUs YCIyr, (OpMHUpPOBAHHME YKa3aHHOM
uHpopMaluu B MH(YOPMAIIMOHHON CHCTEME OCYIIECTBIISIETCS IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYCHUS
CIOpaBOYHMKAa MCTOYHHUKOB HWHPOpManuu, HEOOXOMUMBIX [UJIs pacueTa 3HAuYeHUM T[oKasaresei,
XapaKTEpU3YIOIMHUX 00I1e KPUTEPUH OIICHKH KayecTBa OKa3aHMs YCIYT.

WNudopmanua o kKoje Tpymnmbl (TUMa, BUA) OpPraHU3alMi, K KOTOPHIM MPUMEHSETCS MOKa3aTelb,
XapaKTepU3YIOIMUH 00NN KPUTEPHA OIICHKH KauyecTBa OKa3aHUs YCIyT, (GopMUpyercsi B ”HPOPMAIMOHHOM
CHUCTEME aBTOMATHUYECKH IOCJIe YKa3aHHs HauMEHOBAaHMs TPYMIbI (THUMA, BUAA) OpraHU3aluid, K KOTOPHIM
NpUMEHSIeTCs MOoKa3aTesb, XapaKTepU3YIOMui O0IMi KpUTepuil OLIEHKH KadyecTBa okazaHus yciyr. Kox
rpynnsl (TUOa, BUAA) OpraHU3aluii, K KOTOPHIM MPUMEHSETCS MOKa3aTelb, XapaKTepU3YIOUIUil oOuIuii
KPUTEPHIA OLIEHKH Ka4eCTBA OKA3aHHUs YCIYT, UMEET CIEAYIOIIYIO CTPYKTYpY:

1, 2 pa3psanbl - NOPSAIKOBBIT HOMEpP CHpPaBOYHUKA TPYIIbI OpraHU3alUi, K KOTOPbIM MPUMEHSIETCS
noKaszaresb, XapaKTepU3YIONIMA oOIIMe KPUTEPUU OIIEHKM KauecTBa OKAa3aHUs YCIYT, MPUCBAHBAECMBIH
WH()OPMAITMOHHON CHCTEMOM aBTOMAaTHYECKH;

3 pa3psaa - xkox chepsl (IEATENTBHOCTH), K KOTOPOW OTHOCHUTCS IOKAa3aTelb, XapaKTePU3YIOIIHI
o0urre KpUTepuH OLEHKU KayecTBa OKa3aHUsl YCIIyT, IPUHUMAIOIINNA CIelyIoIIue 3HaYeHUSI:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas IeATeTbHOCTD;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

4, 5, 6, 7, 8 pazpsabl - MOPAIKOBBIA HOMEp TpyNIbl (TWIA, BHAA) OpraHU3alMid, K KOTOPBIM
MPUMEHSIETCS T0Ka3aTeslb, XapaKTepU3yIOIUNH oO0IIMe KPUTEpUU OLEHKHM KadecTBa OKa3aHUs YCIYT, B
paspe3e koma cepbl (ISSATETBHOCTH), K KOTOPOM OTHOCHTCS MOKa3aTelb, XapaKTepU3YIOIUi oOIue
KPUTEPUHU OLICHKH KaueCTBa OKa3aHUS YCIIYT.

Nudopmanust o komax W HAMMEHOBAHUSX TPYNN (TUIIOB, BHUJAOB) OpraHU3aluid, K KOTOPBIM
INpPUMEHSIETCA I0Ka3aTesb, XapaKTepU3yIolui oOlIMe KPUTEPUH OLEHKH KadyecTBa OKa3aHUS YCIYT,
dopmupyer B MH(OPMAIIMOHHONW CHCTEME CHPAaBOYHUK TPYNI OpraHU3aluid, K KOTOPHIM NPUMEHSIOTCS
MOKa3aTeNM, XapaKTepusylollue oOIIre KPUTEpUH OICHKM KauecTBa OKazaHus yciyr. llpu Hamuuun
uH(pOpMaIllMM 0 HANMEHOBAHUM TPYIIHI (TUIA, BUAA) OPraHU3aINil, K KOTOPHIM MPUMEHSETCS MTOKa3aTeNb,
XapakTepusyronpe oOlue KpUTepUH OLEHKHM KadecTBa OKa3aHWs YCIyr, (OpMUPOBaHHE YyKa3aHHOU
UH(OpPMALIUU OCYIIECTBISCTCS B MHPOPMALMOHHOM CUCTEME ITyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUCHHS
U3 CIPaBOYHMKA TPYII OpraHu3alui, K KOTOPBIM MPUMEHSETCs MoKa3aTellb, XapaKTepU3yIoIuil olmiue
KPUTEPHH OLICHKU Ka4eCTBA OKA3aHUS yCIYT.

K wunHdopmammu o pexkBU3UTaX HOPMATUBHOIO MPABOBOrO akTa (enepanpHOr0 OpraHa
UCTIOJIHUTENIBHOW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMHM 1O BBIPAOOTKE W peanu3aliiil TOCYAapCTBEHHOM
MOJIMTUKA W HOPMAaTHBHOMY IIPaBOBOMY pETyJIHpPOBaHHMIO B cdepe KyIbTyphl, (erepalbHOro opraHa
UCTIOJIHUTENIEHOW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMHM 1O BBIPAOOTKE W peanu3aliiil TOCYAapCTBEHHOM
MOJIMTUKA ¥ HOPMAaTHUBHO-TIPAaBOBOMY PEryJIHpOBaHUIO B cdepe 37paBooxpaHeHus, ¢eaepaibHOro opraHa



WCTIOJTHUTENILHON BIIACTH, OCYIIECTBISIONMIETO (YHKIMH MO BBIPA0OTKE TOCYNAapCTBEHHOW MOJUTHKU H
HOPMaTHUBHO-TIPAaBOBOMY PETYJIHMPOBaHHIO B chepe oOpazoBaHus, (eepalbHOrO OpraHa HCIOIHUTEIbHOU
BJIACTH, OCYIIECTBISIONMIErO (YHKIMU TO BHIPA0OTKE W peamu3aliid TOCYJapCTBEHHON TOJIUTHKU H
HOPMAaTHUBHOMY IPAaBOBOMY PETyJIUPOBaHHI0O B cdepe COLUaIbHOro OOCTYKMBAHUS, YCTaHABIIMBAIOIIETO
nepeyYeHb IMOKa3zaTese, XapaKTepU3YIONMX OO0IIHe KPUTEPUM OIICHKH KadecTBa OKa3aHUs YCIyT, Ha
opHUIIMATFHOM CalTe pa3MEIaeTCsl COOTBETCTBYIONIMKA HOPMATHBHBIA MPABOBOM aKT, YCTaHABIWBAIOIIHMI
nepeyeHb MoKa3aTelel, XapakTepU3yIoIuX 00IIre KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIyT.

CBeneHus 0 MOKa3aTeNsax, XapaKTepU3YIOIINX OOLIMEe KPUTEPUU OLIEHKH KauecTBa OKa3aHUs yCIyT,
dopmupyrorcss B uHGOpMAMOHHOW cucTteMe (enepaibHbIM OPraHoOM HCTOJHUTEIBLHOW  BIIACTH,
OCYIIECTBISIOMUM (DYHKLIHHU MO BHIPAOOTKE M peanu3alii TOCyJapCTBEHHON MOJUTHUKUA U HOPMATHBHOMY
MPaBOBOMY PpETryJIUpPOBaHUI0O B cdepe KyIbTyphl, (enepalbHbBIM OpPraHOM HWCIOIHUTEIBHON BJIACTH,
OCYIIECTBISAIOMIUM (DYHKIIUM MO BBIPAOOTKE M peanu3alii TOCyJapCTBEHHON MOJUTHUKUA W HOPMATHUBHO-
MIPaBOBOMY PETYIUPOBAHHIO B cepe 3apaBooxpaHeHus, heaepaabHbIM OPraHOM HCIIOTHUTEIHHONM BIACTH,
OCYIIECTBISAIOMIUM (YHKIUU 1O BBIPAOOTKE TOCYJAapCTBEHHON MOJUTHUKM M HOPMAaTUBHO-TIPABOBOMY
perynmupoBanuio B chepe oOpazoBaHus, (QenepalibHBIM  OpPraHOM  HWCIOJHUTENBHON  BIACTH,
OCYIIECTBISAIOMUM (DYHKLIHHU MO BBIPAaOOTKE M peanu3aliil TOCyJapCTBEHHON MOJUTHUKA U HOPMATUBHOMY
IIPaBOBOMY PETYIUPOBAHHIO B c(hepe COLUANBHOTO 00CITY)KUBAaHUSI.

29. Tlpu ¢popMHupOBaHUM CBEJCHUN O KPUTEPUSIX OLICHKH KayeCTBA OKa3aHUs YCIYT OpPTaHU3allUsIMH,
YCTaHABIIMBAEMbIX OOIECTBEHHBIMU COBETAMH JOMOJTHHUTEIHHO K OOIIMMM KPUTEPHUSM OICHKH KadyecTBa
OKa3aHusl YCIIYT, ONpeIesieHHbIM B a63ame BTopoM cTtaTthi 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepaunu o KynpType", yactu 42 cratbu 23.1 ®enepanbHOro 3akoHa
"O6 ocHOBax colHMaAIBbHOTO OOCTyXKHMBaHUsA TpaxnaaH B Poccuiickoit deneparuun”, yactu 4 crarbu 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 370pOBbs TpakaaH B Poccuiickoit ®enepanun”, yactu 4
cratbu 95.2 ®enepanpHoro 3akoHa "OO oOpazoBanmu B Poccuiickoit ®enepanuun" (mamee -
JOTIOTHUTETbHBIE KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIYT), YKAa3bIBAETCS CIIeAYIoMas HH(OpMAIIUS:

[To-BumrMoMYy, B TEKCTE MPEABIAYIIEro ab3ala JoIylleHa orneyaTtka. Bmecto cinoB "yactu 42 crateu 23.1
denepanpHOTO 3aK0HA" caeayeT yuTaTh "'yacTu 4 crarbu 23.1 denepanbHOro 3aKkoHa"

HaMMEHOBAHUE U KOJ| IOTIOJIHUTENILHOTO KPUTEPHS OLIEHKH KaueCcTBa OKa3aHUs yCIYT;

HAaUMEHOBAaHME U KOJ OOLIECTBEHHOI'O COBETA, YCTAHOBUBILETO JTOTIOJHUTENbHBIN KPUTEPUN OLEHKU
Ka4eCcTBa OKa3aHUs yCIYT OpraHU3alusIMy;

JaTa YCTAHOBJIGHHSA OOIIECTBEHHBIM COBETOM JIOTIOJHHUTENBHOTO KpPUTEpUs OLEHKH KadyecTBa
OKa3aHMsl yCIyT;

PEKBHU3UTHI JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPKIACHHH JOMOJHUTEIBHOIO KpPUTEPUS
OLICHKH Ka4yeCTBa OKa3aHUs yCIyT (IpU HAIUYUK).

WNudopmariysg o KoJe TOMOTHUTEILHOTO KPUTEPUS OLICHKU KauecTBa OKa3zaHUs yciayr popMHUpyeTCs
B MH(OPMAIIMOHHON CHCTEME aBTOMATUYECKH TOCIIe YKa3aHUSI HAUMEHOBAHMsI JOIOJIHUTEIBHOTO KPUTEPHS
OLICHKM KauyecTBa OKa3zaHus yciyr. Koa [OMOJHUTENbHOTO KpPUTEpUsS OLEHKH KayecTBa OKa3aHUsS YCIyT
UMEET CIICAYIOUIYIO CTPYKTYPY:

1, 2 pa3psiabl - HOPSAAKOBBIA HOMEp CIPABOUYHMKA OTMOJIHUTEIBHBIX KPUTEPUEB OLIEHKH KauecTBa
OKa3aHMs yCIyT, IPUCBanBaeMblil HH(POPMAITMOHHOW CUCTEMOM aBTOMAaTHUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIEPOCCHHCKHM KJIaCCH(PUKATOPOM
TEPPUTOPUN MYHHITUTIATFHOTO OOpa30BaHMUIA,

11, 12 pa3psizabl - NOPSAKOBBIH HOMEp IOMOJHUTEIBHOTO KPUTEPHUs OLIEHKM KauecTBa OKa3aHWs
YCIIYT.

WNudopmanus o kogax ¥ HAUMEHOBAHMSIX JIOTIOJTHUTEIBHBIX KPUTEPUEB OLIEHKM KAauecTBa OKa3aHUS
yciayr (opmupyer B UHGOPMAIMOHHONW CHUCTEME CIPABOYHUK JOIMOJHUTENbHBIX KPUTEPUEB OLICHKH
Ka4yecTBa OKa3aHMs ycIyr opranuzanusmu. [lpu Hanmuuny uHGOpPMALUU O HAUMEHOBAHUHU JOIOJHUTEIBHOTO
KpUTEpHUS OLIEHKU KauecTBa OKa3aHUsl YCIYT B CIIPABOYHUKE JTOTIOJHUTEIBHBIX KPUTEPUEB OLIEHKHU KauecTBa
OKa3aHHs yciyr, popMupoBaHUE yKa3aHHON MH(pOpMalUWu B MHPOPMAIIMOHHOW CHCTEME OCYIIECTBISETCS
nyTeM BBIOOpAa COOTBETCTBYIOLIETO 3HAUEHUS M3 CIPABOYHUKA JOMOJHUTENBHBIX KPUTEPUEB OLIEHKU
Ka4yecTBa OKa3aHUs yCIYT.

Nudopmanus o Kojie ¥ HAMMEHOBAHUHU OOIIECTBEHHOTO coBeTa (opMHupyeTcs B WH(DOPMAIMOHHOMN
CHUCTeME TIyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYEHHUS U3 CIPABOYHHUKA OOIIECTBEHHBIX COBETOB,
(bopMHpPYEMOTO B COOTBETCTBUH C MYHKTOM 26 HacTosmiero [lopsaka.

I[Ipu dopmupoBannu wuHGOpMALMK O PEKBU3UTAX JOKYMEHTa OOILIECTBEHHOrO0 CcoBeTa 00



YTBEP)KJICHUM JOTOJIHUTEIILHOTO KPUTEPHs OLIEHKU KauecTBa OKa3aHMs YCIYT, YKa3bIBAIOTCS CIEIYIOLIHE
CBEICHMUSI:

HalMEHOBAHME BHJA JIOKyMEHTa OOLIECTBEHHOIO COBeTa 00 YTBEP)KICHHM JOMOJHHUTEIHHOTO
KpUTEpHUS OLICHKH KaueCTBa OKa3aHUs YCIIYT;

JaTta JIOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEpKICHHH JOIOJHUTEIHHOIO KPUTEPUS OLIEHKU
KayecTBa OKa3aHUs YCIYT;

HOMEp JOKYMEHTa OOILECTBEHHOTO COBETa 00 YTBEpPXKIECHUH JOMOJHUTEIHHOIO KPUTEPUS OLEHKHU
KayecTBa OKa3aHMs YCIyT.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

30. IIpu hbopmMupoBaHUHM CBEACHUN O MEPEUHSIX OPraHW3alldid, B OTHOIIEHUU KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OILIEHKAa KayecTBAa OKAa3aHWs YCIYI, OIPENEeNeHHBIX OOIIECTBEHHBIMU COBETaMH B
COOTBETCTBUMU C a03ameM nsaTHaguaTbiM crtatbhbu 36.1 3akona Poccuiickoit ®eneparuu "OCHOBBI
3akoHonaTenscTBa Poccuiickoit  @eneparmuu o KyapType', myHkToM 1 4yactm 10  crartbm 23.1
®depnepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTyX)uBaHMs TpaxaaH B Poccuiickoit deneparun',
nyHkToM 1 4yactu 9 crarbm 79.1 @enepansHoro 3akoHa "OO OCHOBaxX OXpaHbl 370POBbSI T'paXIaH B
Poccutickoit ®eneparun”, mynkToM 1 yactu 7 cratbu 95.2 denepanpHoro 3akoHa "OO0 oOpa3oBaHUU B
Poccuiickoit ®eneparuu" (nanee - mepedeHb OpraHU3alUid B OTHOIIEHUH KOTOPBIX IPOBOJUTCS
He3aBHCHUMas OIIEHKAa KaueCTBa OKa3aHUS YCIIYT), YKa3bIBaeTCA Clenyromias HHQpOopMaIus:

HalMEHOBaHME U KOJA OOIIECTBEHHOTO COBETAa, OMNpPEJCIUBIIECIO MEpeYeHb OpraHu3alui, B
OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCIyT;

PEKBU3UTHI JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBHIM OIpEIeNieH INepeYeHb OpraHu3anui, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHus yciyr (Mpu HAIUYUH);

Jata OIpeleNieHUs] OOINECTBEHHBIM COBETOM II€pEeYHsl OpraHu3alMii, B OTHOLIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMas OIICHKA Ka4eCTBAa OKA3aHUsI YCIIYT;

nepuosl (rof) TNPOBEICHHUS HE3aBUCHUMOM OIICHKM KayecTBa OKa3aHUs YCIYT B OTHOIICHUH
OpraHM3aIiy, BKIIOUEHHBIX B MEpeUeHb OpraHu3aliii, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBHCHUMAs
OLIEHKA Ka4eCTBa OKa3aHUs yCIYT;

MOJIHOE HAUMEHOBAHME OpraHU3alMii, BKJIIOYEHHBIX B IE€pPEYEeHb OpraHu3aliii, B OTHOIIECHUU
KOTOPBIX TPOBOAMTCS HE3aBUCHUMasl OLIEHKAa KauyecTBa OKAa3aHWUSA YCIYT, B COOTBETCTBHHM C EauHbIM
rOCy/IapCTBEHHBIM PEECTPOM IOPUIUUECKHX JIHIL;

KOJ 1 HauMEHOBAHHE OPTaHU3AIMOHHO-TIPABOBOM (JOPMBI OpraHU3alN, BKIIOYEHHBIX B MEPEYCHb
OpraHu3aiyii, B OTHOIIEHWU KOTOPBIX IMPOBOJUTCS HE3aBUCHMMAas OI[CHKAa KayecTBa OKa3aHUs YCIYT, B
cooTBeTcTBUH ¢ O0LIEPOCCHIICKUM KiaaccuPuKaTOPOM OpraHU3allMOHHO-TIPABOBBIX (OPM;

KOJ 1 HauMeHOBaHue (OpMbl COOCTBEHHOCTH OpraHHU3aliii, BKJIIOYEHHBIX B IEPEYEHb OpPraHu3alui,
B OTHOIIEHHHM KOTOPBIX NPOBOAMUTCS HE3aBHCHMAas OLIEHKAa KayecTBa OKa3aHUs YCIYT, B COOTBETCTBUU C
Oobmepoccuiickum kiaaccupuraTopom Gpopm cOOCTBEHHOCTH;

UACHTU()UKAIIMOHHBIE HOMEpa HaJIOTOIUIATEIBIIIMKOB OpPTraHMU3aIlid, BKIIOYCHHBIX B IMEpEeUeHb
OpraHu3aiyii, B OTHOIIEHWU KOTOPBIX IMPOBOIUTCS HE3aBUCHMMAas OI[CHKAa KayecTBa OKa3aHUs YCIYT, B
COOTBETCTBUH CO CBUJIETEIHCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OpTaHE;

KOJ MPHUYMHBI U JlaTa MOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHHu3aliii, BKIIOUYEHHBIX B
nepevyeHb OpraHu3alfif, B OTHOIICHWU KOTOPBIX MPOBOAMUTCS HE3aBHCHUMas OIICHKA KayecTBa OKa3aHHs
YCIIyT, B COOTBETCTBUH CO CBUIETEIHLCTBOM O IIOCTAaHOBKE Ha YUET B HaJOT'OBOM OpraHe;

KO/l ¥ HauMEHOBaHHE c(epbl (IeATETLHOCTH), K KOTOPOH OTHOCSTCS OpraHU3alluH, BKIIOYCHHBIC B
nepeyeHb OpraHu3alMii, B OTHOIICHWHU KOTOPBIX MPOBOJWTCS HE3aBUCHMMAas OLIEHKA KauyecTBa OKa3aHUs
yCIyT, IPUHUMAIOIINE CIICAYIONINE 3HAYCHUS:

1 - cdepa KynbTypHI;

2 - oOpa3oBareNbHas 1EATEIbHOCTD;

3 - cthepa oxpaHbl 370POBBS TPAKIAH;

4 - cepa conambHOTO OOCITYKUBAHHSI TPaXkK/IaH;

Ko/ (bI) U HamMeHoBaHUe (s1) Tpymnmbl (Tpynn) (tuma (oB), BuAa (OB)) OopraHu3aIiii, K KOTOPHIM
NPUMEHSIOTCS TIOKA3aTelH, XapaKTepHU3yIolHe OO0IIue KPUTEpUM OLEHKM KadecTBa OKa3aHHs YCIYT,
COOTBETCTBYIOILIME OpraHU3alii, BKJIIOYEHHOH B IepeYeHb OpraHu3aluil, B OTHOUIEHHMH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAasl OLIEHKA KaueCTBA OKAa3aHUs yCIIyT;

JIOJIsl OpraHM3aliii, BKIIOYEHHBIX B MEpPEUYeHb OpraHu3aluii, B OTHOIIEHWU KOTOPBIX MPOBOAUTCS
HE3aBUCHMasl OI[CHKa KadecTBa OKa3aHUs yCIyr, B pa3pese chepbl (AeATeNbHOCTH), B OOIIEM KOJHYECTBE
OpraHu3aIHii, OCYIIECTBIIAIONINX CBOIO JIEATEIBHOCTh B YKa3aHHOU cdepe (yKazaHHYIO 1eATeIbHOCTb).



WNudopmanus o xoje 1 HAMMEHOBAaHUM OOILECTBEHHOTO coBeTa (hopMupyercs B MH(OOPMAITMOHHON
CHUCTEME TyTeM BbIOOpAa COOTBETCTBYIOUIETO 3HAYEHUS W3 CHPABOYHHKA OOIECTBEHHBIX COBETOB,
dbopMUpyeMOTro B COOTBETCTBHH C MYHKTOM 26 Hactosiiero [Topsiaka.

[Tpu ¢opmupoBaHuu HHPOPMAIMK O PEKBU3UTAX JOKYMEHTAa OOIECTBEHHOTO COBETa, KOTOPHIM
OTIpeNieNieH NepevyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX MPOBOJHUTCS HE3aBUCHMAas OLIEHKAa KayecTBa
OKa3aHHUs yCIIyT, YKa3bIBAIOTCS CIEAYIOLIUE CBEICHUS:

HalMEHOBaHME BHJIA JOKYMEHTa OOIECTBEHHOTO COBETa, KOTOPBIM OIpPEACICH IepeueHb
OpraHu3alyii, B OTHOUIEHUH KOTOPBIX TPOBOAMUTCS HE3aBUCUMAas OIICHKA KaueCTBA OKa3aHUS YCIIYT;

nata  JTIOKyMEHTa OOIECTBEHHOTO COBETa, KOTOPHIM OMNpeIeNieH IepedyeHb OpraHu3alnui, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCIyT;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OMNpEJeNeH IepeueHb OpraHu3anuii, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCcIyr (Mpy HAIUYUH).

Wudopmanus o mosHOM HAMMEHOBAHWW OpraHU3allMid, BKIIOUYEHHBIX B MEpEUYEeHb OpPraHU3aIUi, B
OTHOIIEHMH KOTOPHIX TPOBOJUTCS HE3aBHCHMAas OLEHKA KadecTBa OKa3aHUS yCiayr, KoJax H
HAalMEHOBAHMUAX UX OpraHU3alMOHHO-TIPaBOBOH (opMbl U (OpMBI COOCTBEHHOCTH (OPMHUpPYETCs B
WH(POPMAITMOHHOW CHCTEME aBTOMATHYECKU IOCEe yKazaHus uHdopMmaruu 00 HICHTH(PUKAIMOHHBIX
HOMEpax HaJOTOIUIATENIIIMKOB OpPraHU3alliii, BKIIOYEHHBIX B IE€pPEYCHb OpPraHM3alui, B OTHOILCHHUH
KOTOPBIX IPOBOAUTCS HE3aBHCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIyT, U KOJOB MPUYUHBI U 1aT TOCTaHOBKHU
UX Ha y4yeT B HAJOI'OBOM OpraHe B COOTBETCTBHM CO CBEICHHSIMH EIMHOrO rocynapcTBEHHOTO peecTpa
IOPUANYECKUX JIULL.

Nudopmanust o komax W HAMMEHOBAHUSX TPYNN (TUIIOB, BHUJAOB) OpraHU3aluid, K KOTOPBIM
INPUMEHSIIOTCSl TOKa3aTea, XapaKTepu3yrolmue oOl[Me KpUTEpPUM OLIEHKM KauyecTBa OKa3aHWUsS YCIYT,
COOTBETCTBYIOILIIE OpraHMU3allid, BKJIIOYECHHOH B TMEpeYeHb OpraHu3alui, B OTHOIIEHHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OI[EHKA KauecTBa OKa3aHHs ycnyr, Gopmupyercs B MH()OPMALIMOHHOW cucTeMe
IyTeM BBIOOpPa COOTBETCTBYIOUIETO 3HAYEHHMS MX CIPABOYHUKA TPYNI OpraHu3aliif, K KOTOPHIM
MPUMEHSIIOTCSl TOKa3aTea, XapaKTepu3yromue oOl[Me KpUTEpPUM OLIEHKM KauyecTBa OKa3aHHUsS YCIYT,
dbopMUpyeMOTro B COOTBETCTBHH ¢ MYHKTOM 28 Hacrtosiiero [Topsiaka.

Wudopmanysg o MoIHOM HAaMMEHOBAHWU OpPTaHM3allMi, BKIIOUYEHHBIX B NEpEeYeHb OpPraHu3alui, B
OTHOLICHHM KOTOPBIX TPOBOAMUTCS HE3aBHCHMAasi OLIEHKAa KayecTBa OKa3aHHUs YCIyr, KoAax H
HAaWMCHOBAHMIX WX OPTaHU3aIMOHHO-TIPABOBBIX (HopM U (HOpM COOCTBEHHOCTH, 00 HIACHTH(PUKAIMOHHBIX
HOMEpPax HaJOTrOIUIATENIBIIMKOB OPraHU3alui U KOIOB IIPUYMHBI U 1aT ITOCTAHOBKM MX Ha yYeT B HaJOTOBOM
oprane (¢opMmupyeT B MH(POPMAIIMOHHON CHCTEME CIPaBOYHUK OpraHH3aliii, BKIIIOUEHHBIX B IE€peYeHb
OpraHu3aliii, B OTHOIICHUH KOTOPBIX MPOBOAMTCS HE3aBUCUMas OLIEHKa KauyecTBa okazaHus ycuyr. [lpu
Hanu4uu “HopManuu o0 OpraHu3alvi, BKIIOYEHHOH B MepedeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX
IPOBOJIUTCS HE3aBUCUMasl OLIEHKA KAaueCTBa OKAa3aHMs YCIYT, B CIPAaBOYHHKE OpPraHU3allHii, B OTHOILCHUH
KOTOPBIX IPOBOJUTCS HE3aBUCHMAas OlLEHKAa KadyecTBa OKa3aHHUsS YCIyr, HHpopMmanus 00 OpraHusalnuu
dopmupyercst B UHHOPMAIIMOHHON CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHHUKA.

Jara ykaseiBaercs B ¢popmare JJI.MM.IT.

31. [Ipu popMupOBaHUM CBEACHHI O MEpEUHE OPraHU3AIMI KyIbTYphl, B OTHOIIEHUH KOTOPBIX HE
MIPOBOAMTCS HE3aBUCHMas OLIEHKA KauecTBa OKa3aHWs WMHU YCIYT, YTBEPKACHHOM (eaepaibHbIM OpraHOM
UCTIOJIHUTENIEHONW BJIACTH, OCYLIECTBISIONIMM (YHKIHMU 1O BBIPAOOTKE M peau3alMyd TOCYAapCTBEHHOM
MOJIMTUKA U HOPMATHUBHOMY IPABOBOMY PETYJIHMPOBAHUIO B cepe KyJabTyphl, B COOTBETCTBUH C ad3alem
ceabMbIM cTaThu 36.1 3akona Poccuiickoit ®enepaunn "OcHOBBI 3akoHOJaTendbcTBa Poccuiickoit
Oenepannu 0 KynbType" (mamee - TepedeHb OpraHM3alliidi, B OTHOIICHHUU KOTOPBIX HE TPOBOJIHUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT), YKa3bIBaeTCs ClIEAYIOIas HH(OpMAIIHSL:

JaTa ONpejeNieHUs] MepeuHs OpraHu3alliii, B OTHOIIEHHHM KOTOPBIX HE MPOBOAMTCS HE3aBUCHMAs
OLIEHKA Ka4eCTBa OKa3aHUs yCIYT;

PEKBH3UTHl HOPMATUBHOTO IPABOBOrO akTa (QenepalibHOr0 OpraHa HWCIOJHUTENbHON BIIACTH,
OCYIIECTBIISIONIETO (DYHKIIUH MO BBHIPAOOTKE M peau3alliil rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPaBOBOMY PpEryJIHpPOBaHUIO B cdepe KyIbTyphbl, KOTOPBIM YyTBEpXKJAaeTCs IepeueHb OpraHu3alui, B
OTHOILIEHUH KOTOPHIX HE MPOBOAUTCS HE3aBHCHUMAs OI[CHKA KauecTBa OKa3aHUs YCIyT;

MOJIHOE HAMMEHOBAHME OpraHW3alMii, BKJIIOYEHHBIX B IEpEYEeHb OpraHu3alfii, B OTHOILIECHUU
KOTOPBIX HE IMPOBOJAUTCS HE3aBHCHMMasl OICHKA KauyecTBa OKa3aHHs YCIYyr, B COOTBETCTBUU C EauHBIM
roCy/IapCTBEHHBIM PEECTPOM IOPUINYECKUX JIULL;

KO/Ibl 1 HAaMMEHOBAaHUS OPTraHU3aI[OHHO-TIPAaBOBBIX (POPM OpraHM3aluii, BKIIOUYEHHBIX B IepeUYeHb
OpraHu3alyii, B OTHOIIEHUU KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OI[CHKA KauecTBa OKa3aHUsS YCIYT, B



cooTBeTcTBUH ¢ O01IEePOCCHIICKUM KiaaccupuKaTOPOM OpraHU3allMOHHO-TIPABOBBIX (OPM;

KOJbl 1 HAUMEHOBaHUSI JOPM COOCTBEHHOCTH OpraHU3aluii, BKIIOYEHHBIX B IIEpeYeHb OPTaHU3allHi,
B OTHOLICHUU KOTOPBIX HE MPOBOJUTCS HE3aBHUCHMAasi OLEHKA KauecTBa OKa3aHUs YCIYyT, B COOTBETCTBUU C
OobmepoccuiickuMm kiaaccupuraTopom Gopm cOOCTBEHHOCTH;

UJICHTU(PUKAIIMOHHBIE HOMEpa HAJIOTOIIATEIbIIMKOB OpraHu3alliii, BKIIOYEHHBIX B IE€pPEUCHb
OpraHu3aiyii, B OTHOIIEHUU KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OI[CHKA KauecTBa OKa3aHUsS YCIYT, B
COOTBETCTBUH CO CBUJIETEIHCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OpTaHE;

KOJbl TIPUYUHBI U J1aThl NTOCTAHOBKHM Ha y4YeT B HAJOrOBOM OpraHe OpraHu3aliii, BKIIOYEHHBIX B
nepevyeHb OpraHu3aluii, B OTHOUICHUH KOTOPBIX HE MPOBOIUTCS HE3aBHCHUMas OLEHKA KaueCTBA OKa3aHHs
YCIIyT, B COOTBETCTBUH CO CBUAETEIHCTBOM O MIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OpIaHe.

I[Ipu ¢dopMupoBaHMM pPEKBU3UTOB HOPMATHBHOTO IPABOBOTO aKTa (heAepaJbHOrO OpraHa
UCIIOJTHUTENIbHON BIIACTH, OCYILECTBISIONIEr0 (DyHKUIMU MO BBIpAOOTKE M peaju3alliu roCyAapCTBEHHOM
NOJUTUKM W HOPMATHBHOMY IPAaBOBOMY PETYJIHPOBAaHUIO B cdepe KyJIbTypbl, KOTOPbIM YTBEpPMKIAeTCs
nepeyeHb OpraHu3aliii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMMAs OIEHKA KayecTBa OKa3aHUs
YCIIYT, YKa3bIBAIOTCS CJIEAYIOUINE CBEACHUS:

HAaUMEHOBAaHME BHJAa HOPMATHUBHOIO IPABOBOr0O akTa (eaepaabHOr0 OpraHa HCIOJHUTEIbHON
BJIACTH, OCYILECTBIIAIOMIETO (PYHKIMH MO BbIPAOOTKE M peaNM3aluu TOCYIAapCTBEHHOW TOJIUTUKU H
HOPMaTUBHOMY IIPaBOBOMY pETYJIHPOBaHHIO B cdepe KyIbTYpbl, KOTOPBIM YTBEpXKAAeTci IepeueHb
OpraHu3alfii, B OTHOIICHUH KOTOPBIX HE MMPOBOIUTCS HE3aBUCHUMAs OI[CHKA KaueCcTBa OKa3aHUsl YCIyT;

HAaUMEHOBAHHE HOPMATHMBHOTO NPAaBOBOTO akTa (eAepalbHOr0 OpraHa HCIOJHUTEIbHOW BJIACTH,
OCYILECTBIISAIONIET0 (DYHKIIUH MO BBHIPAOOTKE M peau3aliiyl rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPAaBOBOMY PETYyJIMpPOBaHUI0O B cdepe KyIbTyphbl, KOTOPHIM YyTBEpXKJAeTCs IepeueHb OpraHu3alui, B
OTHOILIEHUH KOTOPBIX HE MPOBOAUTCS HE3aBHCHUMAs! OI[CHKA KauecTBa OKa3aHUs YCIyT;

JaTa TPUHITHS HOPMATHUBHOTO MPAaBOBOrO akTa (eepaibHOro0 OpraHa HCHOJHUTENbHOM BIAacTH,
OCYILECTBIISIONIETO (DYHKIIUH MO BBHIPAOOTKE M peau3aliil rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPaBOBOMY PETYyJIHpPOBaHUIO B cdepe KyIbTyphbl, KOTOPHIM YyTBEpXKJAeTCs IepeueHb OpraHu3alui, B
OTHOILIEHHH KOTOPHIX HE MPOBOAUTCS HE3aBHCHUMAs! OI[CHKA KauecTBa OKa3aHUs YCIyT;

HOMEp HOPMATHBHOIO TMpPaBOBOro akTa (enepanbHOr0 oOpraHa HUCIHOJHUTENbHOM BJacTH,
OCYILECTBIISIONIETO (DYHKIIUH MO BBHIPAOOTKE M peau3aliiil rocyJapCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPAaBOBOMY PEryJIMpPOBaHUI0 B cdepe KyIbTyphbl, KOTOPHIM YyTBEpXKJAeTCs IepeueHb OpraHu3alui, B
OTHOILIEHHH KOTOPHIX HE MPOBOAUTCS HE3aBHCHUMAsl OI[CHKA KauecTBa OKa3aHMs yCIyrT (MIPH HATUYHH).

K wunHdopmammu o pexkBU3UTaX HOPMATUBHOIO MPABOBOrO akTa (enepaspHOrO OpraHa
UCTIOJIHUTENIBHOW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMHM 1O BBIPAOOTKE W peanu3alii T'OCYyAapCTBEHHOU
MOJIMTUKA W HOPMATUBHOMY IPaBOBOMY DETyJIHPOBaHHUIO B cepe KyJIbTypbl, KOTOPBIM YyTBEpKAAeTCs
nepevyeHb OpraHu3aluii, B OTHOUICHUH KOTOPBIX HE MPOBOIUTCS HE3aBHCHMas OLEHKA KaueCTBA OKa3aHHS
yCIyr, Ha oQuIuanbHOM caiTe pa3MelaeTcsi HOPMATHUBHBIN TMPaBOBOM akT (QeaepaabHOTO OpraHa
UCTIOJIHUTENIEHOW BJIACTH, OCYIIECTBIISIONIETO (DYHKIIMHM 1O BBIPAOOTKE W peanu3aliil T'OCYAapCTBEHHOM
MOJIMTUKA W HOPMAaTHBHOMY IPaBOBOMY DETyJIHPOBaHHUIO B cdepe KyJIbTypbl, KOTOPBIM YyTBEpKAAeTCs
nepevyeHb OpraHu3aluii, B OTHOUICHUH KOTOPHIX HE MPOBOIUTCS HE3aBHCHMas OLEHKA KayeCTBA OKa3aHHS
YCIIYT.

Wudopmanus o moJHOM HAaMMEHOBAHWU OpraHU3allMid, BKIIOYEHHBIX B MEpEUYEeHb OpPraHU3aIUi, B
OTHOIIEHMH KOTOPhIX HE MPOBOAMTCA HE3aBHCHMasl OLIEHKAa KauecTBa OKa3aHWsA YCIyr, KoJax u
HaNMEHOBAHMUAX MX OPraHU3alMOHHO-TIPAaBOBBIX ¢GopM u (GopMm coOCTBEeHHOCTH (opMupyeTcs B
WH(POPMAITMOHHOW CHCTEME aBTOMATHYECKU IOCe yKazaHus uHdopMmaruu 00 HIACHTH(PUKAIMOHHBIX
HOMEpax HaJOTrOIUIATENIBIIMKOB OpPraHU3alliii, BKIIOYEHHBIX B IE€PEYCHb OpPraHM3alui, B OTHOILCHHUH
KOTOpPBIX HE MPOBOAMTCS HE3aBUCHMMAas OLIEHKA KayecTBa OKa3aHMs YCIYT, M KOJOB MPHUYMHBI U JaT
MIOCTAaHOBKH MX Ha y4eT B HAJOIOBOM OpPTaHE B COOTBETCTBHH CO CBEIEHUSAMH ENMHOrO rocyaapCTBEHHOTO
peecTpa IOpUINYECKUX JTUIL.

Wudopmanus o mosHOM HAMMEHOBAHWU OpraHU3allMid, BKIIOUYEHHBIX B MEPEUYECHb OpPraHU3aIUi, B
OTHOIIEHUH KOTOPHIX HE NPOBOAMTCA HE3aBHCHMasl OLIEHKA KauecTBa OKa3aHWsA YCIyr, KoJax u
HaMMEHOBAHUAX WX OPTraHU3AIMOHHO-TIPAaBOBBIX GOpM U (HOpM cOOCTBEHHOCTH, 00 HIACHTU(UKAITMOHHBIX
HOMEpax HaJOroIIaTeNbIIMKOB OPraHU3alli U KOJOB MPUUMHBI U AT MOCTAHOBKH UX Ha YYET B HAJOrOBOM
oprane (opmupyer B MHPOPMALMOHHOM CHCTEME CHpPAaBOYHUK OpraHU3alMii, BKIIOUYEHHBIX B IEPEUCHb
OpraHu3alyii, B OTHOUICHUH KOTOPBIX HE MPOBOAUTCS HE3aBUCUMasl OIIEHKAa KayecTBa okazaHus yciyr. [lpu
HaJIMYUK “H(POpMAIMK 00 OpraHu3aluy, BKIOYEHHOW B IepeueHb OPraHU3alHii, B OTHOIIIEHUH KOTOPOil He
MPOBOAMTCS HE3aBUCHMas OLIEHKAa KauecTBa OKa3aHMs YCIYyr, B COPaBOYHHKE OpraHU3aluil, B OTHOIICHUU



KOTOPBIX HE MPOBOAMTCS HE3aBHCHMAas OIICHKA KauyecTBa OKa3aHUs YCIyr, uHpopMaius o0 OopraHu3aiiu
dbopMupyetcs B ”HPOPMAIIMOHHOM crcTeMe ITyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHHKA.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

CBeneHusi 0 mepeyHe OpraHHU3aliii, B OTHOIICHWU KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMAs OICHKA
KauecTBa OKa3aHUs yciIyr, QopMHUpYIOTCS (QenepalbHBIM OpPraHOM  HCIIOJHUTEIHHOW  BIIACTH,
OCYIIECTBISAIOMUM (DYHKLIHHU MO BbIPAaOOTKE M peanu3aliil TOCyJapCTBEHHON MOJUTHKUA U HOPMATHBHOMY
MIPABOBOMY PETYJIHPOBAHUIO B Chepe KyIbTYPHI.

32. Tlpu dbopmMupoBaHHM CBEICHH 00 OpraHU3aIUAX, BKIIOYCHHBIX B TMEPEYHU OpraHU3alNi, B
OTHOIICHUH KOTOPBIX MPOBOAMUTCS HE3aBUCHMasl OI[EHKA KaueCTBA OKa3aHUs yCIyT U B OTHOIIIEHUH KOTOPBIX
HE MPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KaueCcTBa OKa3aHUs yCIyT, YKa3bIBaeTCs Cienyromiasi HHpopmarus:

MOJIHO€ HAMMEHOBAaHUE OPraHU3allMd B COOTBETCTBHM CO CBEACHUSMU EIHMHOrO rocynapcTBEHHOIO
peecTpa I0pUANYECKUX JIUIL;

COKpalllecHHO€ HAaWUMEHOBaHWE OpraHu3alMi B COOTBETCTBUM CO CBeaeHusiMu  ExuHoro
rOCyIapCTBEHHOTO peecTpa IPUINYECKUX JUIL (IPU HAJTUYUN );

dbupMEeHHOE HAMMEHOBAaHWE OpraHW3alid B  COOTBETCTBUM CO  CBelAeHUsSIMH  EmmHOrO
roCy/IapCTBEHHOTO peecTpa IPUINYECKUX JUIL (ITPU HAJTUYUN );

UACHTU(DHUKAIIMOHHBI ~ HOMEp  HAJOTOIUIATENbIIMKA  OpTaHW3allii B COOTBETCTBUU  CO
CBUJICTEIILCTBOM O TIOCTAHOBKE Ha YYET B HaJOTOBOM OpraHe;

KOJ IPUYUHBI M JaTa MOCTAHOBKU HA yYeT B HAJIOTOBOM OpraHe OpPraHH3allii B COOTBETCTBHU CO
CBUJICTEIILCTBOM O TIOCTAHOBKE Ha YYET B HaJOTOBOM OpraHe;

HAUMEHOBAHHE W KOJ[ OPTaHHU3AI[MOHHO-TIPABOBOW (OpPMBI OpraHU3allid B COOTBETCTBUU C
Oo6mepoccuiickuM KJaaccu(purkaTopoM OpraHu3aImOHHO-TIPABOBEIX (opM;

HalMEHOBaHMUE U KOJ (HOpMbI COOCTBEHHOCTH OpPraHU3alMHM B COOTBETCTBUHU ¢ OQOumepoccuiickum
KjaaccupukaTopom GopM COOCTBEHHOCTH;

KOJ ¥ HauMeHOBaHUEe c(hephl (AESITENFHOCTH), K KOTOPOH OTHOCSITCS OpTaHHU3AIlNH, BKIIOYCHHBIE B
nepeyeHb OpraHu3alMii, B OTHOIICHWHU KOTOPBIX MPOBOJWTCS HE3aBUCHMMAas OLIEHKA KauyecTBa OKa3aHUs
YCIIYT, MPUHUMAIOUIUE CIECTYIOLINE 3HAUCHUS:

1 - cdepa KyIbTYpHI;

2 - obpa3zoBarenbHas NeATeIbHOCTb;

3 - cthepa oxpaHbl 370POBBS TPAK/IAH;

4 - cepa conrambHOTO OOCITYKUBAHHSI TPaXkK/IaH;

uH(pOpMaLKs 0 MECTE HaX0KIEHUSI OpraHU3all|H, BKIIIOYas:

IMOYTOBBIN MHJIEKC;

HauMeHoBaHWe cTpaHbl (Poccuiickas ®enepanmuu) W KOO CTpaHbl B COOTBETCTBUU C
Oo0mepoccuiickuM KJIaccH(PUKATOPOM CTPaH MHUPA;

HaMEHOBaHHE CyOBekTa Poccuiickoit denepanuivi B COOTBETCTBUU C (PeepaTUBHBIM YCTPOUCTBOM
Poccuiickoit  ®eneparuu, ompeaeneHHbIM cTaTheil 65 Koncturymuu Poccuiickoit ®enepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUeHHne cyobekTa Poccuiickoii denepanum;

HAUMEHOBAHHE MYHUIIMIIATHHOTO paliOHa, TOPOACKOTO OKPYra WM BHYTPUTOPOJCKON TEPPUTOPUU
(nmst ToposioB (penepanbHOTO 3HaUEHUS) B cOcTaBe cyObekTa Poccuiickoit denepanuu;

HAUMEHOBAHHE TOPOJICKOTO WITU CEIBCKOTO TOCEICHUS B COCTABE MYHHIIMIAILHOTO paifoHa (Hys
MYHUIIMIIAJILHOTO pailoHa) UM BHYTPUTOPOICKOTO paliOHa FTOPOJICKOI0 OKPYTa;

HAUMEHOBAHHE HACEJICHHOTO IyHKTa, KOJ TEPPUTOPUU HACEICHHOTO IMyHKTa B COOTBETCTBUU C
OobumepoccuiickuM KJIaccu(puKkaTopoM TEPPUTOPUN MYHHITUTIATBHBIX 00pa30BaHMIA;

HAUMEHOBAHHE AJIEMEHTA TUIAHUPOBOYHON CTPYKTYPHI (IIPHU HATHYUN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-TOPOKHON CeTH (TP HAJTUYUN );

THUI ¥ HOMEP 3/IaHUsI, COOPYKCHHUS,

THUI 1 HOMEP MMOMEIIEHHUS, PACIOIOKEHHOTO B 3[JaHUH UITH COOPY>KEHUU;

HOMepa Tene(OHOB;

azpeca IEKTPOHHOU MOYTHI;

JOMEHHOE WM O(HUIMATBHOTO caliTa OpraHu3ali B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "Nutepuer";

koA (bl) U HauMeHOBaHUe (s1) TpymIbl (Tpymm) (Tumna (oB), BUAa (OB)) OpraHU3AIHiA, K KOTOPOH (BIM)
npuMeHsieTcs (I0Tcs) ToKaszarelb (M), XapakTEepU3yIoIue OOIue KPUTEPHH OIEHKH KadyecTBa OKa3aHUs
yCIIYT, K KOTOpOH (bIM) OTHOCHUTCSI OPTaHM3allMs B COOTBETCTBUU CO CIPABOYHUKOM TPYIII (TUIIOB, BUIOB)
opraHu3zaruii, GopMUPYEeMbIM B COOTBETCTBHH ¢ MyHKTOM 28 Hactosmero [Topsaka.



Wndopmanus o MOTHOM HAUMEHOBAHUHU OPraHU3aIMM, KOAAX ¥ HAUMEHOBAHUIX OPraHHU3alMOHHO-
npaBoBoil  (GopmMbl W QOpMBI  COOCTBEHHOCTH  OpraHW3aIluH, HWICHTU(OUKAITMOHHOM  HOMEPE
HAJIOTOIJIATEIIBIIMKOB OpPraHM3allMd W KOJE MPHUYMHBI M JlaTe IIOCTAaHOBKM €€ Ha Y4YeT, KojAe H
HAaUMEHOBaHUU c(epbl NeATENBHOCTH OpraHu3zauuu (popmupyercs B HUHQOPMAIMOHHON cHucTeMe MyTeM
BbIOOpA COOTBETCTBYIOLINX 3HAYCHUN U3 CIIPABOYHUKA OPraHU3aLUi, B OTHOUIEHUH KOTOPBIX MPOBOJIUTCS
He3aBHCHUMas OIlCHKa KayecTBa OKa3aHUsS yCIyT, U CIPaBOYHHMKA OPraHU3AlMi, B OTHOIIEHUH KOTOPHIX HE
IPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KAauyecTBa OKa3aHUs yCIyT, (OpPMUPYEMBIX B COOTBETCTBUH C MyHKTAMM
30 u 31 Hacrosimero [opsiaka.

WNndopmanus o cokpaiieHHOM U (UPMEHHOM HAaMMEHOBAHUSAX OpraHM3aluy (IpU HAJHMYUH), MECTE
HAXOXJEHUs opraHuzauuu (opmupyercs B MHPOPMAIMOHHON CUCTEME aBTOMAaTHYECKH MOCE yKa3zaHUs
UICHTU(PHUKAIIMOHHOTO HOMEPa HaJIOTOIUIaTeNbIIMKa OPraHU3allMy U KOJIa M 1aThl IOCTAHOBKH €€ Ha YYeT B
coorBercTBuu ¢ myHkTamum 30 u 31 Hacrosmiero Ilopsimika u COOTBETCTBYET CBeleHHSM EmmHOTO
roCyIapCTBEHHOIO peecTpa IOPUINIECKUX JIUII.

Wudopmanvgs o Kogax ¥ HAMMEHOBAaHUSAX Tpynn (TUIOB, BHJIOB) OpraHU3alui, K KOTOPHIM
NPUMEHSIOTCS TOKa3aTelld, XapaKTepU3yIolle OOIIue KPUTEPUM OLIEHKHM KayecTBa OKa3aHHs YCIYT, K
KOTOPBIM OTHOCHUTCSl opranuszanusi, Gopmupyercs B HHPOPMAIMOHHON cuUcCTeMe IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAUYECHUS U3 CIIPABOYHUKA IPYIIT OPraHU3alui, K KOTOPBIM MPUMEHSIOTCS ITOKa3aTely,
XapaKTepu3yromye oo0ue KpUTepru OLEHKN KauecTBa OKa3aHUs yCIyT, (JOPMUPYEMOTO B COOTBETCTBUU C
nyHkToM 28 Hacrosero [lopsaka.

Nudopmanis o KoJe TEppUTOPUU HACEIECHHOIO IyHKTa MeCTa HaxOXKICHHsS OpraHu3aluu B
cooTBeTcTBUM ¢ OOLIEPOCCHIICKUM KJIacCHPUKATOPOM TEPPUTOPUN MYHHUIMIIAIBHBIX 00pa30BaHHMA
dbopmupyercst B MHOOPMALIMOHHOW CHCTEME aBTOMAaTUYECKU HAa OCHOBE CBeJeHUI MuHHCcTepcTBa (PMHAHCOB
Poccuiickoit ®enepanu 0 COOTBETCTBUH KOJ0B OO0uepoccuiickoro kiaaccupukaropa oOBEKTOB
aJIMMUHHUCTPATUBHO-TEPPUTOPHAIBHOTO JAeieHus koxaM OO1epoccuiickoro Kiaccu@ukaTopa TEppPUTOPHIA
MYHUIIUTATBHBIX 00pa30BaHUi.

Nudopmarus o koje cTpaHbl B COOTBETCTBUHU ¢ O01IepOCCHIiCKIM KJIacCu(PUKATOPOM CTpaH MUpa
dopmupyercss B HH()OPMAIIMOHHOW CHUCTEME aBTOMATHYECKH IIOCJIE YKa3aHHUS COOTBETCTBEHHO
HAaUMEHOBAHMUSI CTPAHbI B COOTBETCTBUH ¢ O0IIEpOCCHCKUM KiTacCu(UKATOPOM CTpaH MUpA.

[Ipu pasmemieHnn uWHPOPMALMK O MeECT€ HAXOXKICHHUS OpraHU3alMU YKa3bIBaeTCs MECTO
HAXOX/ICHHS TMOCTOSHHO JEWCTBYIOIIETO HCIOJHUTEIBHOIO OpraHa OpraHu3aluu (B ciaydyae OTCYTCTBUS
IIOCTOSIHHO JEHCTBYIOLIEr0 HMCIOJIHUTEIBHOTO OpraHa OpraHM3allud - MHOTO OpraHa, MMEOIIEro IpaBo
NeCTBOBATh OT UMMEHU OPTaHU3aIMH), IO KOTOPOMY OCYIIIECTBIISIETCS CBSA3b C OpraHu3anuei.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

33. Ilpu dbopMHupoBaHHH CBEACHUIN O pe3yibTaTaX HE3aBUCUMOM OIICHKH KauyeCcTBa OKa3aHWs yCIyT
OpraHu3allsIMH W TPENJIOKEHUAX 00 yIydIIeHHH KayecTBa MX JEATENbHOCTH, IPEICTaBICHHBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpPraH B COOTBETCTBHUU C a03ameM [1eBATHAALUATHIM
cratbu 36.1 3akona Poccuiickoit ®eneparuu "OCHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepanuu o
KynbType", NyHKTOM 5 w4actu 10 crarbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
oOciy)xuBanus rpaxnad B Poccuiickoit @enepauun”, myHKTOoM 5 4yactu 9 cratbu 79.1 denepanbHoro
3akoHa "OO OCHOBax OXpaHBbI 30pOBbsl TrpaknaH B Poccuiickoit ®eneparnuu’, MyHKTOM S yacTu 7
cratbu 95.2 @enepanbroro 3akona "O6 obpazoanuu B Poccuiickoit @enepanun" (ajee COOTBETCTBEHHO -
pe3yNbTaThl HE3aBUCUMOMW OIICHKU KayecTBa OKa3aHUs YCIYT OpraHU3alUsIMU; PEATIOKEHUs 00 yIydieHun
Ka4yecTBa JIeATEIIbHOCTU OpraHU3alMii), yKa3bIBaeTCs CIeaAyromas HHPOpMaLs:

KOJ 1 HaMMEHOBaHHE OOIIECTBEHHOTO COBETa, KOTOPBIM IMPE/ICTABICHBI B YIIOJIHOMOYEHHBIN Oprax
pe3yabTaThl HE3aBUCHMOM OIIGHKM KauecTBa OKa3aHWs YCIYyr OpraHu3aliisIMM M TIPEJIOKEHHs 00
yIy4IIEHUH KaueCcTBa JAesTeIbHOCTH OpraHu3aluii;

NEpUOJ MPOBEIECHNS HE3aBUCUMOI OLIEHKH KaueCcTBa OKa3aHUs YCIIYT;

JaTa TPEACTaBICHUS OOIIECTBEHHBIM COBETOM B  YIIOJHOMOYEHHBIN OpraH pe3yjibTaToB
HE3aBUCHMOI OIIEHKH KauecTBa OKa3aHMs yCIYTI OpTaHU3aLMsIMH U MPEUIOKEHUH 00 yIydIIeHnH KayecTBa
JEeSITeIbHOCTH OpraHu3alui;

PEKBU3UTHI IOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM YTBEP)KIAIOTCS PE3YNIbTaThl HE3aBUCUMOMN
OLICHKHM KauecTBa OKa3aHUs YCIYTr OpraHU3alUsIMU U MPEIJIOKEHUS 00 yIydlIeHUH KayecTBa AesITeIbHOCTH
OopraHu3anuil (Ipu HaJIu4un);

uH(popMalisg O JOIMOJHUTENbHBIX MOKA3aTeNsIX, XapaKTepHU3YIOIUX OOIue KPUTEPUH OIECHKU
Ka4yecTBa OKa3aHUs yCIYT, UCIOIb3yEMBIX MPU MPOBEICHUH HE3aBUCUMOM OIICHKH KauecTBa OKa3aHUs YCIyT
JOTIOTHUTEIPHO K TIOKa3aTelsiM, XapaKTepH3YIOIIMM O0IllMe KpUTEepUH OLICHKM KayecTBa yciyr (najiee -



JOTIOTHUTEIFHBIA TTOKA3aTelNb, XapaKTePU3YIOMINI OOIe KPUTEPUHU OLEHKH KadecTBa OKa3aHUs YCIIYT)
(pu HaTTUYHH),

UH(GOPMAIIMIO O TOKA3aTeNsAX, XapaKTePU3YIOMINX JOMOJHUTEIbHBIE KPUTEPUU OLEHKH KauecTBa
OKa3aHUs yCIyT;

uH(popMaIio 00 OTHECEHWU OpraHU3alluii, BKIIOUEHHBIX B MEPEYCHbh OPTaHU3AINA, B OTHOIICHUU
KOTOPBIX TPOBOJUTCS HE3aBHCHMasl OIIEHKa KayecTBa OKa3aHMsl yCIyr, K rpynnaMm (TUIaM, BUIaM)
OpraHm3aIyii, K KOTOPHIM MPHUMEHSIIOTCS TOKa3aTelld, XapaKTepU3yIIIHe TOTOTHUTEIbHBIE KPUTEPUU
OLICHKM KauecTBa OKa3aHWs yCIyT, U JIOMOJHUTENbHbIE MOKAa3aTeNN, XapaKTepu3ylouue oOuie KpuTepun
OIICHKH KAa4eCTBa OKA3aHUS YCIIYT;

nHpopMmalus 00 UCTOYHHKAX MH(POPMAIINH, UCTIOIB3YEMBIX MPU pacdeTe (ONpeaesieHUH) 3HAYCHHI
MOKa3aTeNel, XapaKTepU3yIIIUX O0IIHNe U JOMOIHUTEIBHBIE KPUTEPUH OIIEHKN KauecTBa OKa3aHUs YCIIYT, U
JOTIOTHUTEJIBHBIX MOKa3aTelNel, XapakTepU3yIoX 001Ine KpUTEpUH OLIEHKHU KauecTBa OKa3aHUs yCIyT;

KOJIMYECTBEHHBIC PE3yIbTaThl HE3aBUCUMOM OIEHKH KauecTBa OKa3aHUS YCIYT OpraHU3alUsIMU;

uH(poOpMallig O NPOBEIACHUH OMPOCOB (U3MUECKUX M IOPUAMYECKUX JIUI[ TNPH TMPOBEACHUU
HE3aBHCHUMOU OILIEHKH KaueCTBa OKa3aHUs YCIYT OpraHu3ausIMu (TIPH HAJTHMYWN );

uH(popMalig O pe3yibTaTax KOHTPOJIBHBIX MEpOINPUSATHH, pealu3yeMbIX B paMKaxX IMPOBEICHUs
HE3aBHCHUMOU OILIEHKH KaueCTBa OKa3aHUs YCIYT OpraHu3ausIMu (TIPH HAJTHMYWN );

CBOJIHOE OIMCaHUE PE3yJIbTaTOB HE3aBUCHUMOM OI[EHKH KayecTBa OKa3aHMsl YCIIyT OpraHU3alusIMU;

CBOJIHOE OIMCAaHME NPEIIOKEHUH 00 yTydIIeHHH KauyecTBa AEATEIbHOCTA OPTaHU3aIii.

Wudopmanus o Kole M HAMMEHOBAHUU OOILECTBEHHOIO COBETA, KOTOPHIM MPEIOCTABIEHBI B
YIIOJTHOMOYEHHBII OpraH pe3ylbTaThl HE3aBHUCHMOW OILIGHKH KauecTBa OKA3aHHS YCIYT OPTaHH3aIUsMU H
npeioxKeHus: 00 yIydllleHHH KayecTBa JEATEIbHOCTH opraHu3anuii, ¢dopmupyercss B WH(DOpPMALMOHHON
CHUCTeME TyTeM BBIOOpAa COOTBETCTBYIOLIETO 3HAYEHUS U3 CIPABOYHHUKA OOIIECTBEHHBIX COBETOB,
bopMHpPYEMOTO B COOTBETCTBUH C MYHKTOM 26 HacTosmiero [lopsaka.

[Ipu dopmupoBannKM WHPOPMALKU O PEKBU3UTAX ITOKYMEHTa OOIIECTBEHHOI'O COBETA, KOTOPBIM
YTBEPKAAIOTCSL Pe3yJibTaThl HE3aBUCMMOM OLIGHKM KauyecTBa OKa3aHHUA YCIyr OpraHu3alusMd H
IPEUIOKEHUS 00 yIyUIlIeHHH KauecTBa JesITeIbHOCTH OpraHU3alui, YKa3bIBaIOTCS CICAYIOUINE CBEACHUS:

HAaUMEHOBAaHME BHUJA JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKIAIOTCS PE3YIbTaThl
HE3aBHCHUMOH OIIEHKM Ka4eCcTBa OKa3aHWs YCIYr OpraHU3alUsIMU U MPEATIOKEHUsS 00 YIyqIlIeHUH KayecTBa
NEeSTeIbHOCTH OpraHu3alui;

JaTta JIOKyMeHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKIAIOTCS pE3yabTaTbl HE3aBUCHUMOMN
OLICHKHM KauecTBa OKa3aHUs YCIYTr OpraHU3alUsSIMU U MPEIJIOKEHUS 00 yIydlIeHUH KayecTBa AesITeIbHOCTH
OpraHu3aLui;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBHIM YTBEPXKIAIOTCSA PEe3yibTaThl HE3aBHUCUMOMN
OIICHKHU KauecTBa OKA3aHUS YCIYT OPraHU3alUsSIMU U MPEJIOKESHUS 00 YIydlIIeHUH KauyecTBa ACSITeIbHOCTH
OpraHu3aIuu.

K wundpopmanum o pekBH3HTaX JOKYMEHTa OOIECTBEHHOTO COBETA, KOTOPBIM YTBEPKAAIOTCS
pe3ynbTaThl HE3aBHCHMOM OLEHKM KadecTBa OKa3aHUsA YCIAYr OpraHu3alusMHU M TPEeASIOKEHUus o0
VIYYIIEHUU KauecTBa [ESATEIBHOCTH OpraHW3alud, Ha OQUIMAIBHOM CalTe pa3Meliaercs JTOKYMEHT
OOIIECTBEHHOT'O COBETA, KOTOPHIM YTBEP)KIAIOTCA PE3yJIbTaThl HE3aBUCUMOM OIEHKM KauecTBa OKa3aHUs
YCIIYT OPTaHU3aIUsAMU U MPEATIOKEHUS 00 YIyUIIIeHHH Ka4eCTBa ACSITeIbHOCTA OpraHu3aIuil.

[Tpu dopmupoBanun HHGOpPMALMK O JOMOJHUTEIBHBIX MOKA3aTENIX, XapaKTepU3YIOUIUX 00Iue
KPUTEPHH OLICHKU Ka4eCTBA OKA3aHUS YCIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HAaUMEHOBAHME M KOJ| JOTOJIHUTEIHLHOTO TOKAa3aTels, XapaKTepU3YIOIIEro o0Iue KpUTepuu OLEeHKU
KauecTBa OKa3aHUs YCIIYT;

KOJ IpHU3HAKa OTHECEHHUs IOMOJHUTEIBHOTO TOKa3aTelsd, XapaKTepU3YIoUIero oOufe KpUTepUu
OIICHKM KauyecTBa OKAa3aHUS YCIYT, K KPUTEPUSM OICHKH OTKPBITOCTH M JOCTYMHOCTH WH(pOpMAIUU 00
OpraHu3aniy, KOMQOPTHOCTH YCIOBUM NMPEAOCTABICHUS YCIYI M JIOCTYNMHOCTHU UX MOJY4YEHHS, BPEMEHU
OKUJIaHUSI TPEIOCTABIICHUS YCIYTH, AOOPOXKENATEIbHOCTH, BEXKIMBOCTH, KOMIETEHTHOCTH pPaOOTHHKOB
OpraHM3aly, YIAOBIETBOPEHHOCTH KadyeCTBOM OKa3aHUs YCIyr (fajee - KOJ TNpHU3HaKa OTHECEHUs
JIOTIOJTHUTEIIBHOTO TTOKAa3aTellsl, XapaKTepU3YIOIIero o0IIue KPUTEPUN OLIEHKH KauecTBa OKa3aHHs yCIyT, K
KPUTEPUSAM OIICHKH ), TPUHUMAIOIINHN CIIeTyIOIINe 3HAYCHUS:

1 - kpuTepHil OTKPBITOCTH U AOCTYIHOCTH HH(pOpManuu 06 opraHu3aIuy;

2 - KpuTepuil KOM(POPTHOCTH YCIOBUN MPEIOCTABICHUN YCIYT U TIOCTYITHOCTH UX MOTY4YEHHUS;

3 - KpuTepuil BPEMEHH OKUJAHUS TPEOCTABICHUS YCIYTH,

4 - xpuTepuil 1OOPOKENATEIBHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH paOOTHIUKOB OpraHU3allNH;



5 - KpUTepUil YAOBIETBOPEHHOCTH KaUE€CTBOM OKa3aHUS yCIYT;

HAaUMEHOBAHHUE EIUHUIBI W3MEpPEHUs JOMOJHUTEIBHOIO IOKa3aTels, XapaKTepHU3yIoIlero ooiue
KPUTEPHH OLICHKU Ka4eCTBA OKA3aHUS yCIYT;

KOJ ¥ HavuMEHOBaHHWE EJMHULIBI W3MEpPEHHUsS IOMOJHUTEIBHOrO TMOKa3aTels, XapaKTepU3YIOLIero
o0ImMe KpUTepUH OLEHKM KauecTBa OKa3aHMA YCIYr, B cooTBeTcTBHH ¢ (OOmepoccuiickum
KJIacCH(PUKATOPOM €IMHUIL U3MEPECHUS (TIPU HATTUYHH ),

NMara3oH HW3MEHEHWH 3HAYeHUs [OIMOJIHUTEIBHOIO TIOKa3aTels, XapaKTepU3yIOIIero oouue
KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIYT;

napaMeTphl pacyeTa 3HaYeHUs JTOTIOJIHUTEIBHOTO MOKa3aTeNs, XapaKTepU3yIOIIero o0Ie KpuTepun
OIICHKH Ka4yeCTBa OKa3aHUsl YCIYT (TpU HAJTMYUH);

koa (bl) U HauMeHOBaHME (51) MCTOYHHMKA (OB) MHGpOpMAIMHU, HEOOXOAUMOTO (BIX) Ui pacdera
(ompeneneHus) 3HAYEHUS] JOTOJHUTENILHOTO IMOKa3aTels, XapaKTepHU3yIolero oOuiue KpUTEPUH OLEHKU
KauyecTBa OKa3aHUs YCIYT (MIPU HATUYHH);

HAaUMEHOBaHME U KOJ Tpynmbl (TUMa, BHUAA) OpraHu3aluil, K KOTOPbIM IMPUMEHSETCS
JIOTIOJTHUTEIIBHBIN IMOKa3aTelNb, XapaKTepU3YIOLINi 001I1e KpUTEPUH OILICHKH KauyecTBa OKa3aHHsl YCIyT (IIpH
HaJTUYHH ).

Wndopmanus o Kojie TOMOITHUTEILHOTO TOKA3aTeNs, XapaKTepU3yoUIero ooue KpUTepuu OLEeHKH
KayecTBa OKa3aHUsl yclyr, ¢Gopmupyercs B MHGOPMAIMOHHONW CHUCTEME aBTOMATHYECKU MOCIE yKa3aHUs
HaMMEHOBAHUSA JOMOJHHUTEIBHOTO TOKA3aTeNs, XapaKTepU3YIOIIEero oOIIue KPUTEPHHM OIICHKH KauyecTBa
OKa3aHHUs YCIYT, U KOoJa IMpHU3HaKa OTHECEHHUS JOMOJHUTENILHOTO MOKa3aTelsl, XapaKTepHU3yIollero oodue
KPUTEPHH OLIEHKM KadeCcTBAa OKa3aHUs YCIYT, K KPUTEpHUsIM OLEeHKU. KoJ OMOoNHUTEeN HOrO MOKa3aTes,
XapaKTEepU3YIOIIEro 00II1e KPUTEPUN OLICHKH KaueCTBa OKa3aHUs yCIyT, UMEET CIeYIOUIYI0 CTPYKTYpY:

1, 2 pa3psamel - TOPSAKOBBIA HOMEp CIpaBOYHHMKA JOMOJHHUTEIBHBIX  IOKa3aTeneH,
XapaKTepU3yIOIMX  OOlIMe KPUTEpUU  OLCHKHM  KadecTBa  OKa3aHMsl  YCIYr, IPUCBAaMBaeMbIii
UH(POPMALIMOHHOMN CUCTEMOI aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBMM ¢ OOIEPOCCHHCKHM KJIaCCH(PUKATOPOM
TEPPUTOPUN MYHHUITUTIATHHBIX 00pa30BaHUIA;

11 paspsin - xon cdepsl (AEATENBHOCTH), K KOTOPOM OTHOCHTCS IONOJHHUTEIBHBIN ITOKa3aTelb,
XapaKTepU3yIOIIMi 001Iue KPUTEpUU OLEHKM KayecTBa OKa3aHUS YCIYr, NPUHUMAIONIMNA CleIyrolue
3HAYCHUS:

1 - cdepa KyIbTYpHI;

2 - oOpa3oBarenbHas IEATEIbHOCTD;

3 - cthepa oxpaHbl 370POBBS TPAK/IAH;

4 - cepa conambHOTO OOCITYKUBAHMSI TPaXkK/IaH;

12 pa3psig - Ko MpU3HAKAa OTHECEHMs JOTOJIHUTEIBHOTO MOKa3aTessl, XapaKTepH3yollero ooduue
KPUTEPHH OLCHKH KadeCcTBA OKa3aHUs YCIYT, K KPUTEPHSIM OLEHKH, CPOPMUPOBAHHBIA B COOTBETCTBHH C
HACTOALIUM ITYHKTOM;

13, 14, 15, 16 pa3psasl - NOPSAKOBBI HOMEDP AOMOJHUTENBHOIO MOKA3aTeNsl, XapaKTepU3yOLIEro
o0Imye KpUTEpUHM OILICHKH KadecTBa OKa3aHWsS YCIyr, B paspe3e cdepbl (IeATeTbHOCTH), K KOTOPOM
OTHOCHUTCS JONOJHUTEIBHBIA MMOKa3aTellb, XapaKTepU3YIOIUi 00IIre KPUTEPHH OL[CHKH KaueCTBa OKa3aHHs
yCIIyT, KOJa MpHU3HaKa OTHECEHUS JOMOJIHUTEIHLHOTO MOKa3aTelss, XapaKTEepU3YIOLIEro oO0Iine KpUTEpUr
OLICHKM KayecTBa OKa3aHUS YCIYr, K KpUTEpUSM OICHKH, M KOJa TEPPUTOPUU ITYOIMUHO-TIPABOBOTO
o0OpazoBaHwUsI.

Wudopmanus o koJax 1 HAMMEHOBAHUX JOMOJHUTENbHBIX TIOKa3aTelel, XapakTepu3yIouX o0Iue
KPUTEpUU OIICHKM KadecTBa OKa3aHWs YCIYyr, (GopMUpyeT B HH(POPMAIMOHHON CHCTEME CIpPaBOYHHUK
JIOTIOJTHUTEIIBHBIX TOKa3aTesel, XapakTepu3yomuX o0Ie KPUTEPHH OIEHKH KayecTBa OKa3aHMs YCIYT.
[Tpu HanuYMKu HAMMEHOBAHUS JAOMOJHUTEIBHOIO MTOKA3aTENsl, XapaKTepU3YIOLIEro O0IIMe KPUTEPUH OLIEHKH
KayecTBa OKa3aHUS YCIYT, B CIPABOYHUKE JIOTOJIHUTENBHBIX IOKa3aTeJe, XapaKTepu3yIoUIMX oouue
KPUTEPUU OIIEHKH KayecTBa OKa3aHMs YCIYT, MO YIMOJHOMOYEHHOMY OpraHy, (pOpMHpOBaHUE yKa3aHHOM
uHpopMaluu B MH(YOPMAIIMOHHON CHCTEME OCYIIECTBIISIETCS IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYCHUS
U3 CIIPaBOYHUKA JIOTIOJHUTEIBHBIX IOKa3aTesiel, XapaKTepU3yIomuX OOlIMe KPUTEPUU OLIEHKH KauyecTBa
OKa3aHMs yCIYT.

Uudopmanusg o KoAe €AUHHUIBI M3MEPEHHUs JOMOJHUTENIBHOIO IOKa3aTess, XapaKTepu3YIOLIero
o0Imue KpUTepUU OLEHKM KauecTBa OKa3aHMA YCIYr, B COOTBeTcTBHH ¢ (OOmepoccuiickum
KJIaccuGUKATOPOM €IUHUIL U3MEPEeHUs popMUpyeTcs B MH(OOPMALMOHHON CHCTEME aBTOMATUYECKHU 1OCIIe



YKa3aHHUA COOTBETCTBEHHO HAMMEHOBAaHUS E€IUHUIBI M3MEPEHHs JIONOJHUTEIBHOTO  IOKa3aTels,
XapaKTepu3ylomero oOmue KpUTEpUH OLEHKM KadecTBa OKa3aHUs YCIYr, B COOTBETCTBUU C
OO01IepOCCUICKUM KIIACCU(PUKATOPOM €IMHHIl U3MEPEHHUSL.

Nudopmanus o Kome HCTOYHHMKA HWH(OpMAIMK, HEOOXOAUMOTO Ui pacuera (OmpeaesieHus )
3HAYEeHUS JOTIOHUTEIHHOTO MOKa3aTessl, XapaKTepU3yIOIIero o01ie KpUTEpUn OLIEHKH KauyecTBa OKa3aHUs
yciyr, ¢opMupyercss B HHGOPMAIMOHHON cHUCTEME aBTOMAaTHYECKH TIOCJIE YKa3aHWSd HauMEHOBAHUS
UCTOYHHMKA HMH(POpPMALUU, HEOOXOAMMOro Ui pacuera (ONpenesieHus) 3HAYeHHUS JONOJHHUTEIbHOTO
MOKa3aTeNsl, XapaKTepu3ylollero o0Inue KpUTEepHH OLEHKHM KauecTBa okazaHus ycnyr. Koa ucrouHuka
uHpOpMaLUK, HEOOXOJMMOTO s pacueTa (OMpEneieHUs) 3HAueHHs JOMOJIHUTENIBHOrO IoKa3aTels,
XapaKTEepU3YIOIIEro 00IINe KPUTEPUN OLICHKH KaueCTBa OKa3aHUs yCIyT, UMEET CIEeIYIOUIYI0 CTPYKTYpY:

1, 2 pa3psabl - TOPSIKOBBIA HOMEpP CHpPAaBOYHHUKA JOMOJHUTEIBHBIX HCTOYHHKOB WH(OpMAaIUH,
MPUCBaNBaCMbIi HHPOPMAITMOHHON CUCTEMOMN aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOoJ TEPPUTOPHH MTyOITMYHO-TIPABOBOTO 00Pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJHOMOYEHHBIA OpraH, B COOTBETCTBUM ¢ OOmEpoCCHiiCKUM KJIacCuPUKATOPOM
TEPPUTOPUI MYHHUIIMITATBHBIX 00pPa30BaHUIi;

11 paspsan - kom chepbl (IEITETBHOCTH), K KOTOPOM OTHOCHUTCS JIOMOJIHUTEIBHBINA ITOKa3aTellb,
XapaKTepU3YIOIUK O0IIMe KPUTEPUH OICHKM KadecTBAa OKAa3aHUs YCIYr, NMPUHUMAIOLIUN Cleayrole
3HAYCHHUS:

1 - cdepa KynpTYpHI;

2 - oOpa3oBarenbHas JIeATETbHOCTb;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14 pa3psansl - NOPSAAKOBBI HOMEp MCTOYHMKA MH(OpMAIMM, HEOOXOAUMOTO IJIsi pacuera
(ompeneneHus) 3HAYEHUS JTOTOJHUTENBHOTO IMOKAa3aTels, XapaKTepHU3YIoIero oOuiue KpUTEPUH OLEHKU
KayecTBa OKa3aHUs YCIyr, B paspe3e Koaa myOJIWYHO-TIPAaBOBOTO o00Opa3oBaHus M KoJa cdepsl
(1esITeNbHOCTH ), K KOTOPOM OTHOCHUTCS JOTIOTHUTEIbHBIN MMOKa3aTelb, XapaKTepU3yIOIUi 00111ue KpUuTepun
OLICHKH KauyeCcTBa OKa3aHUs yCIyT.

HNudopmanuga o xKonax ¥ HAUMEHOBAHUSAX HMCTOYHHUKOB MH(OpManuu, He0OOXOIMMBIX IJId pacueTa
(ompeneneHys) 3HAUEHUM JOMONHHUTEIBHBIX IOKa3aTelel, XapaKTepU3YIOUIMX OOIIMEe KPUTEPUH OICHKH
KayecTBa OKa3aHMsl yCIyr, (QopMUpyeT B HH(OPMALMOHHOW CHCTEME CHPAaBOYHHUK JOMOJHUTEIbHBIX
UCTOYHUKOB MH(popMarmu. IIpm Hanuumy HaMMEHOBAaHMS HMCTOYHMKA MH(OpMAIH, HEOOXOTUMOIO JUIs
pacuera (Ompe/esieHrs) 3HAUCHUN JTOMOJHUTENbHBIX MOKa3aTeNed, XapaKTepU3yIoluX O0IIue KPUTEPUH
OLICHKM KauecTBa OKa3aHHs YCIYr, B CIPAaBOYHHUKE JONOJHHUTEIBHBIX MCTOYHHKOB HH(POPMALUHU 10
YIIOJTHOMOYEHHOMY Oprany, (opMUpOBaHUE YKa3aHHON MH(OpPMAILMK OCYIIECTBIIAETCS B MHPOPMAITMOHHOMI
CHCTEME IyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYEHMS W3 CIPABOYHMKA JIOTIOJIHUTEIBHBIX HCTOYHUKOB
uHpopmanuu.

Wndpopmanus o xoxe rpymnmbl (THNA, BHMJA) OpraHU3alMM, K KOTOPBIM IPUMEHSETCS
JOTIONTHUTEIBHBIA TOKa3aTellb, XapakTEepU3YIOUi 0o0IIre KPUTEPUU OIEHKH KadecTBa OKa3aHUs YCIYT,
dopmupyeTcsi B MHPOPMALIMOHHOM CHCTEME aBTOMAaTHUECKHU MOCTIe YKa3aHUsl HAUMEHOBAHUS IPYIIIbI (TUIIA,
BUJIa) OpraHu3aluii, K KOTOPbIM MPUMEHSETCS OMOJHUTENbHBIM MMOKa3aTeb, XapaKTepU3yIoUuil odmime
KPUTEPHM OIICHKH KadecTBa OKazaHus ycayr. Kom rpynmel (THma, BuAa) OpraHu3aluii, K KOTOPHIM
NPUMEHSIETCS JOTOJHUTENbHBIA MOKa3aTelb, XapaKTepU3YIOMIMM o00Ilue KpPUTEpUU OLIEHKH KadecTBa
OKa3aHUs yCIyT, UMEET CIEIYIOIIYIO CTPYKTYPY:

I, 2 pa3psapl - TOPSAKOBBIM HOMEp CHPABOYHHMKA JOMOJHUTENIBHBIX TPYNI OpraHu3aluu,
NpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIIEPOCCHHCKHM KJIaCCH(PUKATOPOM
TEPPUTOPUN MYHHUITUTIATBHBIX 00pa30BaHUIA;

11 pa3psn - xox chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb, XapaKTepU3YIOIIUI
00IINiA KpUTEPUH OIICHKM KavyeCTBa OKa3aHUs YCIYT, MPUHUMAIONIUN CISAYIONNe 3SHAUCHHUS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas JIeATeIbHOCTb;

3 - cdepa oxpaHbl 3I0POBBS TPAXKIAH;

4 - cepa conmanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14, 15, 16 pa3psabl - MOPSIKOBBIA HOMEp TPYIIBI (THUIA, BUAA) OPraHU3alUil, K KOTOPbIM
NPUMEHSIETCA JOTOJHUTEIbHBIA MOKa3aTelb, XapaKTepU3YIOMIMM o00Ilne KpPUTEpUU OLIEHKH KadecTBa



OKa3aHMWs YCIyr, B pa3pe3e Koga cdepsl (IeITEIbHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTelb,
XapaKTepU3yIOMIUi 001ue KPUTEPUH OLEHKH KadecTBa OKa3aHUs YCIYT, U KoJa TEPPUTOPUU MyOIHYHO-
IIPaBOBOI'O OOPa30BaHMUSL.

Wudopmanugs o Kogax W HaMMEHOBAHMSAX Tpynnbl (Tuma, BUAA) OpraHu3alui, K KOTOPHIM
NpUMEHSETCS JONOJHUTENbHBIM MOKa3aTelb, XapaKTepU3YIOIIMH OO0IIue KPUTEPUU OICHKH KayecTBa
OKa3zaHUs YCIyr, QopMupyeT B HHPOPMAIIMOHHON CHCTEME CIPABOYHUK JOIMOJHUTENbHBIX TPYIII
opranm3anuii. llpy HanMuuu HaWUMEHOBAaHUS Tpymmbl (TUMA, BHUAA) OpPraHW3AlMU B CIPABOYHUKE
JOTIONTHUTEIBHBIX TPYNI OpraHu3aluil MO YIOJIHOMOYEHHOMY oOpraHy, (GOpMHUpOBaHHME YyKa3aHHOM
uHpopManuu Ha OQUIMAIHLHOM CalTe OCYIIECTBISETCS MyTeM BbIOOpAa COOTBETCTBYIOLIETO 3HAUCHHS W3
CIIPaBOYHMKA JOTOJHUTENBHBIX TPYII OpraHU3aLHM.

[Ipu hopmupoBanuu nHGOpPMALUK O MOKA3ATEINAX, XAPAKTEPUIYIOIIUX JOMOTHUTEIbHBIE KPUTEPUHU
OIICHKH Ka4yeCcTBa OKa3aHUsl YCIYT, YKa3bIBAIOTCS CIEYIOLIUE CBEICHUSA:

HAaUMEHOBAHME WU KOJ II0KAa3aTess, XapaKTEpU3YIOUIEr0 JOINOJHUTENIbHBIE KPUTEPUHM OLEHKU
KAauecTBa YCIYT;

HAaUMEHOBAHME U KOJ JOIOJIHUTEIBHOIO KPUTEPHsI OLIEHKH KaueCTBa OKA3aHMs YCIYI, K KOTOPOMY
OTHOCHTCSI I0KA3aTeNb, XapaKTePU3YIOINUN TONOJIHUTEIbHBIA KPUTEPHUI OLIEHKU Ka4yeCTBa OKa3aHUs yCIIyT;

HAaUMEHOBAHME E€IMHUIIBI U3MEPEHHUS MOKA3aTeNs, XapaKTepU3YIOIIEro JTONOJHUTENIbHBIN KpUTepuit
OIICHKH KauyeCcTBa OKa3aHUs YCIIYT;

KOJ WM HAaUMEHOBAHHUE EIMHMLBI U3MEPEHHUs IOKa3aTellsd, XapaKTEPHU3YIOILEro AOINOJHUTEIbHBIN
KPUTEPUI OIIEHKH KadyecTBa OKa3aHWsSl YCIYT, B COOTBETCTBHHM C OQO0ILIEPOCCHIICKUM KJIacCHPUKATOPOM
€IMHHUII U3MEPEHUS (MIPU HATTUYHH );

JMaNa30H M3MEHEHHWW 3HA4YeHHUs II0Ka3aTellsd, XapaKTEepPU3YIOLIEro JOMOJHUTEIbHBIA KPUTEPHl
OLICHKH KauyeCcTBa OKa3aHUs yCcIyr OpraHU3alusIMH;

napameTpbl pacueTa 3HaYEHUs [MOKA3aTeNs], XapaKTepU3YIOIIEro JOMOJIHUTEIbHBIA KPUTEPUN OLIEHKH
KauecTBa OKa3aHUs YCIYT (MIPU HATUYHH);

WCTOYHHKK WHPOpMAIMK, HEOOXOAMMBIC IS pacuera (ONMpeaesieHHus]) 3HAYCHUs IOKas3aTels,
XapaKTEPU3YIOIIETo JIOMOIHUTENbHBIM KPUTEPHA OLIEHKH KaueCTBa OKa3aHus yCIyT (TIpU HAJIMYUK);

HAaUMEHOBAHME U KOJ TPYMIbI (TUIA, BUJA) OpraHU3alui, K KOTOPHIM NPUMEHSETCS MOKa3aTelb,
XapaKTEPU3YIOIIHHI JOMOIHUTEIbHBIM KPUTEPUN OLIEHKU Ka4eCTBa OKa3aHus ycayr (IpU HAIUYUN).

Wudopmaiivisgs 0 HaMMEHOBaHUHM U KOJE JOMOJHUTEIBHOIO KPUTEPHsI OLIEHKH KadecTBa OKa3aHUs
yCIIyr, K KOTOPOMY OTHOCHUTCS II0Ka3aTellb, XapaKTEPU3YIOLIUN JOIOJHUTEIBHBIA KPUTEPUM OLEHKHU
KayecTBa OKa3aHUs yCiyr, popmupyercs B HHPOPMAIIMOHHON cucTeMe IMyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYEeHUS U3 CIIPABOYHMKA JOTIOJTHUTEIIBHBIX KPUTEPHEB OLCHKH KadecTBa OKa3zaHUs yCIyr, (popMupoBaHue
KOTOPOT'O OCYILIECTBIISIETCSA B COOTBETCTBUU C MyHKTOM 29 Hacrosero [lopsika.

Wndpopmanus o Koae moKaszaress, XapaKTEpU3YIOIIETO JOTOJHUTENbHBIA KPUTEPUH OLECHKU
KayecTBa OKa3aHUsl yclyr, Gopmupyercs B MHGOPMAIMOHHONM CHUCTEME aBTOMAaTHYECKU MOCIEe yKa3aHUus
HAaUMEHOBAHMSI 11OKA3aTeNsl, XapaKTEPU3YIOLIEr0 JOMOJHUTENbHbBIM KPUTEPUM OLICHKH KaueCTBAa OKA3aHUS
yCIYT, U KOJAa JOMNOJHUTEIBHOTO KPUTEPHsS OLEHKH KadecTBa OKa3aHUs YCIYr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBIM [IOKa3aTellb, XapaKTePU3YIOLUN JOIOJHUTEIbHBIA KPUTEPUI OLICHKHM Ka4yeCTBA OKa3aHUs YCIIYT.
Kon mokaszatens, XapakTepU3yOIIEro AOMOIHUTENbHBIM KPUTEPHUM OLIEHKM KadecTBa OKa3aHMs yCIyr
OpraHM3aLUsIMHI, UMEET CIEAYIOIYIO CTPYKTYpY:

I, 2 ©pa3psaapl - TOPSAKOBBIM HOMEp CHOpPaBOYHMKA I[IOKAa3aTelie, XapaKTepU3YHOIIUX
JIOTIOJTHUTEIbHBIE KPUTEPUM OILEHKM KayecTBa OKa3aHUs YCIyr, NpPHUCBauBaeMblii WH(POPMAMOHHOMN
CHCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3paas! - Ko TEPPUTOPUH MyOIMYHO-TIPAaBOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJHOMOYEHHBIH OpradH, B COOTBETCTBUM ¢ OOmepoccHiickuM KJIaccupukaTopom
TEPPUTOPUI MYHHUIIMITATBHBIX 00pPa30BaHUIi;

11, 12 pa3psapl - KOA [ONOJHUTEIBHOTO KPUTEpPUS OIEHKM KadecTBa OKa3aHUs YCIyr B
COOTBETCTBUU CO CIPABOYHUKOM JOINOJHUTENIBHBIX KPUTEPUEB OLEHKM KAauyecTBa OKa3aHUS YCIYr IIO
COOTBETCTBYIOIIEMY ITYOJIMYHO-TIPABOBOMY 00pa30BaHUI0, (POPMUPYEMOMY B COOTBETCTBHHU C MYHKTOM 29
Hacrosuero [lopsaka;

13, 14, 15, 16 pa3psabl - TOPSIAKOBBIA HOMEP IMOKAa3aTeNsl, XapaKTEPU3YIOUIEro JOMOJTHUTEIbHBIN
KpUTEPUl OLIEHKH KauyecTBa OKa3aHWsS YCIYyr, B pa3pe3e AOINOJIHUTENbHBIX KPUTEPUEB OLEHKH KadyecTBa
OKa3aHHUs yCIyT OPraHU3alUsIMHU U KOJa TEPPUTOPUU MTyOIMYHO-TIPAaBOBOTO 00pa30BaHUs.

Wudpopmanms o Komax W HAWUMEHOBAaHUSAX IIOKa3aTeled, XapaKTEepPU3YIOIIMX JIOTOJHUTEIbHBIE
KPUTEpUU OIIEHKM KadecTBa OKa3aHWs YCIYyr, (GopMuUpyeT B HH(POPMAIMOHHON CHCTEME CIPAaBOYHHUK



NOKa3aTelnel, XapakTepU3YIOLUX AOINOJHUTENbHBIE KPUTEPUM OLIEHKHM KadecTBa oka3aHus yciuyr. llpu
HAJIMYUU HAaUMEHOBAHMsSI TOKa3aTelslsd, XapaKTepU3YIOUIero JOMOJHUTEIbHbIE KPUTEPUHM OLEHKHU KauyecTBa
OKa3aHUs yCIyT, B CIPABOYHUKE IIOKa3aTesed, XapaKTepU3YIOUIMX JONOJIHUTEIbHBIE KPUTEPUU OLIEHKU
KauecTBa OKa3aHUsS YCIyr, (GOpMHUpOBaHWE YyKa3aHHOW wWHGOpMauu B HWHOOPMAIMOHHOM CHCTEME
OCYIIECTBIISICTCS IIyTEeM BBIOOpAa COOTBETCTBYIOILEIO 3HA4YEHUST U3 CIPABOYHUKA IOKa3aTelei,
XapaKTepU3YIOIIUX JOMOJHUTEIbHbIE KPUTEPUU OLIEHKH KauecTBa OKa3aHUs YCIIYT.

Wndpopmanus o kojae eIUHHUIBI M3MEPEHHs IOKa3aTels, XapaKTEPH3YIOLIEro JOTOJHUTEIbHbIC
KPUTEPUM OIIEHKH KadyecTBa OKa3aHWsS YCIYT, B COOTBETCTBHHM C OQO0ILIEpPOCCHIICKUM KJacCH(PUKATOPOM
eIMHUI] U3MepeHus ¢opMHupyeTcsi B HWH(POPMALMOHHOM CHCTEME aBTOMATUYECKH IIOCIE yKa3aHHA
COOTBETCTBEHHO HAaWMEHOBAHHS E€IMHULIBI U3MEPEHUs IOKa3aTels, XapaKTepHU3YIOIIEro JOMOJHUTEIbHbIE
KPUTEPHH OIICHKH KauecTBa OKa3aHUS YCIYT, B COOTBETCTBMM ¢ OOIEpPOCCHHCKHMM Kiaccu(ukaTopom
€MHUII U3MEPEHUSI.

Nudopmanust o kome rpynmbl (THIA, BHIA) OPraHU3AIMi, K KOTOPBIM MPUMEHSETCS TOKa3aTelb,
XapaKTepU3YIOMIMM JOTOTHUTEIbHBIA KPUTEpUN OLIEHKH KauecTBa OKa3aHUs Yciyr, (opMmupyercs B
WH(OPMAIIMOHHONW CHCTeME AaBTOMATHYECKH TIOCIE YKa3aHWs HaWMEHOBAHHWS TpYNmbl (THMA, BUIA)
OpraHu3alui, K KOTOPbIM MNPUMEHSETCS IOKa3aTellb, XapaKTEPU3YIOMIMN JAOMOJHUTEIbHBIM KPUTEPUI
OLIGHKM KadecTBa okazaHusi yciuyr. Koj rpymnmel (THma, BHIA) OpraHu3alui, K KOTOPBIM TNPHUMEHSETCS
MOKa3aTelb, XapaKTePU3YIOUINI TOMOJHUTENbHBI KPUTEPUH OIEHKHM KayecTBa OKa3aHHUS YCIYr, MUMEET
CIIEYIOILYIO CTPYKTYPY:

I, 2 pa3psapl - TOPSAKOBBI HOMEp CIPABOYHHMKA JOMOJHUTENIBHBIX TPYNI OpraHu3aluu,
NpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TTyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIIEPOCCHHCKHM KJIaCCH(PHUKATOPOM
TEPPUTOPUN MYHHUITUTIATBHBIX 00pa30BaHUIA;

11 paspsg - xoxn chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb, XapaKTepU3YIOIIUi
JOTIOTHUTEIBHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOUINH CIeayIonie 3HaUeHUs:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas JIeATETLHOCTD;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14, 15, 16 pa3psabl - TOPSIKOBBIA HOMEp TPYHIBI (THUIA, BUAA) OPraHU3alUil, K KOTOPbIM
NpPUMEHSIETCA T0Ka3aTellb, XapaKTePU3YIOMIMKA JTONOJHUTENbHBIN KPUTEpUN OIICHKM KauecTBa OKa3aHUSA
ycayr, B pas3pe3e Koaa cdepbl (AeATeIbHOCTH), K KOTOPOW OTHOCHUTCS IOKa3aTellb, XapaKTEePH3YIOLIHH
JIOTIONTHUTEJIbHBIA KPUTEPUN OIICHKM KayecTBa OKa3aHUs YCIYT, U KOJla TEPPUTOPUU MyOIMYHO-TIPABOBOIO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCSI YIIOTHOMOUEHHBIH OpraH.

Wudopmanug o Kogax W HaMMEHOBAHMSAX Tpynnbl (TuMa, BUAA) OpraHu3alui, K KOTOPBIM
IPUMEHSIETCA I10Ka3aTellb, XapaKTEPU3YIOIIMN JTONOJHUTENIbHBIM KPUTEPUN OLIEHKM KauecTBa OKAa3aHHUS
yciyr, (GopMupyeT Ha OQHUIMATIBbHOM CalTe CIPaBOYHUK JOIMOJIHUTENBHBIX Ipynn opranuzanuii. [Ipu
HaJIMYMM HAaWUMEHOBAHUS TPYIIbl OPraHU3alUi B CIOPABOYHUKE JIOMOJHUTEIBHBIX TPYNI OpraHU3aludid Mo
VIIOJJTHOMOYEHHOMY oOprany, (opMmupoBaHue yKa3aHHOH HH(opMmanuu B HHPOPMAIMOHHON CHUCTEMe
OCYILIECTBIISICTCSI ITyTeM BbIOOpa COOTBETCTBYIOUIETO 3HAYEHUS W3 CHPABOYHHUKA JIOMOJHUTEIBHBIX TPYII
OpraHu3aIuu.

Nudopmanust o kome uCTOYHMKA HWH(GOpMALWK, HEOOXOAUMOTrO s pacdera (OMpeesICHNs)
3HAYEHUS MOKAa3aTeNsl, XapaKTepU3YIOUIero TOMOJHUTENbHbBIN KpUTEPHil OLIEHKH KauecTBa OKa3aHHUs YCIYT,
dopmupyercsi B MHPOPMALMOHHON CHCTEME aBTOMATUYECKH II0CIIE yKa3aHHs HaWMEHOBAaHUS MCTOYHHUKA
uH(popmaIuu, HEoOXOaUMOTo ISl pacuera (OmpenesieHUs) 3HAYCHHS IIOKa3aTels, XapaKTEePHU3YIOIIEro
JIOTIOJTHUTENIbHBIN  KPUTEPUIL OLIGHKM KauecTBa oOkazaHus yciayr. Kox wucrouHuka uHpopManuy,
HEO0OXO0aUMOro Ui pacueTa (ONpeaeseHus) 3HaUYEHUs MOoKa3aTels, XapaKTepU3yIoUlero JOMOIHUTEIbHBIN
KpUTEPUI OLIEHKH KaueCTBa OKa3aHUs yCIyT, UMEET CIEIYIOIIYIO0 CTPYKTYpY:

1, 2 pa3psabl - MOPSAIKOBBIM HOMEpP CHpaBOYHUKA JOIMOJHUTENbHBIX HCTOYHUKOB HH(pOpMaIuy,
NpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TTyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBMM ¢ OOIIEPOCCHHCKHM KJIaCCH(PHUKATOPOM
TEPPUTOPUN MYHHITUTIATBHBIX 00pa30BaHUIA;

11 paspsn - xoxn chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb, XapaKTepU3YIOIIUI
JOTIOTHUTEIBHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOUINH CleayIonie 3HaYeHUs:



1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas JIeATeTbHOCTb;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cepa conmanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14 pa3psansl - NOPSAAKOBBI HOMEpP MCTOYHUKA MH(OpMAIM, HEOOXOAUMOTrO IJisi pacuera
(ompeneneHus) 3HaYCHHsI MOKa3aTens, XapaKTepU3YIOUIero MOMOIHUTENbHbIM KPUTEPUN OLIEHKH KauecTBa
OKa3aHUs YyCAyr B paspe3e KoAa TEPPUTOPUHU ITYOIMIHO-TIPABOBOTO OOpa3oBaHuWsl U Koja cdepsl
(1eATenbHOCTH), K KOTOPOM OTHOCHUTCS IIOKa3aTelb, XapaKTCPU3YIOMIMH JIOMOTHUTEIBHBIA KPUTEPUN
OIICHKH Ka4eCTBa OKa3aHUs yCIyT.

HNudopmanng o xKomax ¥ HAUMEHOBAHUSAX MCTOYHHUKOB MH(OpManuu, HeOOXOIMMBIX IJI1 pacuera
(ompeneneHus) 3HAUCHUN TOKa3aTellel, XapaKTePU3YIOIINX JTOTOTHUTEIbLHbIE KPUTSPUU OICHKH KadyecTBa
OKa3aHUs ychyr, ¢opMupyeT B MHGOPMAIMOHHON CHCTEME CHPAaBOYHHUK JOMOJHUTENbHBIX HCTOYHUKOB
uHpopmanuu. [lpy HaTUYMK HAUMEHOBAHHS WCTOYHUKOB HWHQPOpPMAIMHM, HEOOXOMUMBIX HJsl pacdera
(ompeneneHust) 3HaUCHUN TOKa3aTellel, XapaKTepU3YIOIIUX JTOTOJHUTENbHbIE KPUTEPUU OILEHKU KauecTBa
OKa3aHUs YCIIYT, B CIIPABOYHHKE JOTOJHUTEIHHBIX UCTOYHUKOB MH(pOpMaIuu, (GOpMUPOBAHHE YKa3aHHOU
uH(popMaluu B UHGOPMAITMOHHON CHCTEME OCYIIECTBIISIETCSI TTyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUECHHUS
CIIPaBOYHHKA JIOMOJHUTEIBHBIX HCTOYHUKOB WH(OPMAITUH.

[Ipu dopmupoBanuu wuHOpMaAIUU 00 OTHECEHWHM OpraHW3alluid, BKJIIOYEHHBIX B TIEPEUCHB
OpraHMW3aIii, B OTHOIICHWU KOTOPBIX IMPOBOIHUTCS HE3aBUCHMMAs OIICHKA KayecTBa OKa3aHUsS yCIyT, K
rpynnam (TamaM, BHJaM) OpraHu3alMii, K KOTOPBIM MPUMEHSIOTCS IOKa3aTelH, XapaKTepU3YIOIIHe
JOTIOTHUTETIbHBIE KPUTEPUU OIEHKM KadecTBa OKa3aHUs YCIAYr, W JIOMOJHUTENbHBIE [OKa3aTelH,
XapaKTepu3ylolre o0Ilhe KpUTEpPUHM OLEHKHM KayecTBa OKa3aHUsl YCIYr, YKa3bIBAIOTCS CIEAYIOIIHe
CBEJICHUS:

MOJIHbIE HAMMEHOBAaHUs OpraHU3allMi, BKIIIOUEHHBIX B IEpEYeHb OpraHM3allii, B OTHOIIECHUU
KOTOPBIX TPOBOJIUTCS HE3aBUCHUMAsl OIICHKA KA4eCTBA OKA3aHUS YCIIYT;

UACHTU(DUKAIIMOHHbIE HOMEpa HaJIOTOIUIATEIbIIMKOB OpraHMU3alfii, BKIIOYEHHBIX B IE€peYeHb
OpraHM3aIyii, B OTHOIICHUH KOTOPHIX MTPOBOAMUTCS HE3aBUCUMAs OIICHKA Ka4eCTBA OKA3aHUS YCIIYT;

KOJbl 1 HAMEHOBAHUS TPYII (TUIOB, BUJOB) OPraHU3alMi, K KOTOPbIM IPUMEHSIOTCS TOKa3aTeNu,
XapaKTePU3YIONINE JOMOTHUTENbHBIC KPUTEPUH OIICHKH KadecTBa OKAa3aHWs YCIYT, U JOTOJHUTEIbHBIE
MOKAa3aTeNH, XapaKTepu3ylolue o0Irue KPpUTEpUU OICHKM KayecTBa OKa3aHUsSl yCIYyT, COOTBETCTBYIOIIWE
OpTraHHU3aIsAM, BKIIOYCHHBIM B MEPEUeHb OPTaHU3AlNN, B OTHOIIEHUH KOTOPHIX MPOBOAMUTCS HE3aBUCHUMAs
OILICHKA KaueCTBa OKa3aHUS YCIIYT.

B nensax dopmupoBanun wHboOpMaimu 00 OTHECCHHHM OpraHM3alliii, BKIIOYCHHBIX B IEpEUYCHb
OpraHu3aiyii, B OTHOIIEHWH KOTOPBIX IMPOBOIUTCS HE3aBUCHMMAas OIIEHKa KayecTBa OKa3aHUS YCIyT, K
rpynnaMm (TUmaM, BHJAM) OpTaHU3alWid, K KOTOPHIM MPUMEHSIOTCS MOKAa3aTelH, XapaKTepU3YIOIIHe
JOTIONTHUTEJIbHBIE KPUTEPUU OLEHKM KadecTBa OKa3zaHUs YCIYr, W JIONOJHUTENbHbIE [OKa3aTelH,
XapaKTepU3YIOIIHE 00IMe KPUTSPUHU OLICHKH KaueCTBA OKa3aHUs yCIYT:

uH(poOpMalKsg O MOJHBIX HaUMEHOBAaHUSAX U UIACHTH(PHUKAIMOHHBIX HOMEpaxX HaJOTOIUIATENIbIIUKOB
OpraHM3aIii, BKIIOUEHHBIX B MEPEUEHb OpPraHU3alliii, B OTHOIICHUH KOTOPBIX MPOBOAMTCS HE3aBUCHUMAs
OIICHKAa KayecTBa OKa3aHUsA YCIyr, GopMupyercs B HWHPOPMAIMOHHONW CHCTEME IIyTeM BBIOOpa
COOTBETCTBYIOIIETO 3HAYCHHS W3 CIPABOYHUKA OpraHU3alMii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS
He3aBUCHMas OIleHKa KayecTBa OKa3aHUs yclyr, (OpMHUPYeMOTO B COOTBETCTBUU ¢ mNyHKTOM 30
Hacrosuero [lopsaka;

uHpopMalMg O KOJaX M HAUMEHOBAaHUSAX Tpynn (TUIIOB, BUAOB) OpraHu3alyii, K KOTOPBIM
MPUMEHSFOTCS TIOKa3aTelld, XapaKTepHU3yIoIIue IOMOJHUTEIbHBIE KPUTEPUU OICHKH KadecTBa OKa3aHUS
YCIIyT, U JOMOJIHUTENbHbBIE MOKA3aTeNH, XapaKTepU3yolue o01re KpUTEpUH OLIEHKH KauecTBa OKa3aHHs
yenyr, Gopmupyercs B WHGOPMAIMOHHOW CHUCTEME IyTEM BBIOOpPA COOTBETCTBYIONIETO 3HAUCHUS W3
CIPaBOYHHMKA JIOTIOJHUTEIbHBIX TPYNI OpraHu3auui, (GopMHpPYyeMOro B COOTBETCTBMM C HACTOSIIUM
MTYHKTOM.

[Tpu dhopmupoBanun MHGOPMAIIUU O KOJIMUECTBEHHBIX pe3yJibTaTaX HE3aBUCHMOM OIICHKU KauecTBa
OKa3aHUs yCIyT OPTaHU3AMSIME YKa3bIBAIOTCS CICAYIOIINE CBEICHUS:

KOAbl M HAMMEHOBAaHHUS IIOKa3aTesied, XapaKTepU3YIOIIMX OO0IlHe KPUTEPUH OICHKH KauecTBa
OKa3aHUS YCIYT;

KOAbl M HAMMEHOBaHHUS IOKa3aTeNied, XapaKTepU3YIOIIUX [OMOJIHUTEIbHbIE KPUTEPUH OIICHKU
KauecTBa OKa3aHUS YCIIYT;

KOAbl M HAUMEHOBAHUS JIOMOJHUTENbHBIX IOKa3aTesiel, XapaKTepHU3YyIOIUX o0Iiue KpUTepUu



OLIEHKU Ka4eCTBa OKa3aHUs YCIYT;

KOJbl U HAUMEHOBAHUS JOMOJHUTEIbHBIX KPUTEPUEB OIIEHKU KayecTBa OKa3aHUs YCIYT;

KOJbl U HAaWMEHOBAaHUS OOLIMX KPUTEPHUEB OLEHKM KauecTBa OKa3aHWs YCIYyT, NPUHUMAIOIINE
CJIEIyIOIINE 3HAYEHUS:

1 - KpUTEpHil OTKPHITOCTH U TOCTYITHOCTH MH(POPMALIUU 00 OpraHU3alny;

2 - KpuTepuil KOMPOPTHOCTH YCIOBUN MPEIOCTABICHUS YCIYT U IOCTYITHOCTH UX MOTY4YECHHUS;

3 - KpUTepuil BpeMEHH OKUAAHUS TPEAOCTABICHUS YCIYTH;

4 - xpuTepuil 1OOPOKENATEIHHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH PaOOTHUKOB OPraHU3allNH;

5 - KpUTepuil YAOBIETBOPEHHOCTH KaU€CTBOM OKa3aHUS yCIYT;

MOJIHbIE HAMMEHOBAaHUS OpraHU3allMi, BKIIOUEHHBIX B IEpPEYCHb OpraHM3alMil, B OTHOIIECHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA KayeCcTBa OKa3aHUs yCIYT;

UACHTU(DUKAIIMOHHbIE HOMEpa HaJIOTOIUIATEIbIIMKOB OpraHMU3alii, BKIIOYEHHBIX B IE€peYeHb
OpraHu3alfii, B OTHOIICHUH KOTOPHIX IPOBOIUTCS HE3aBUCHMAas OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

3HAYEHMS MOKa3aTesel, XapaKTepu3yIouX o0IlIne KPUTEPUH OLEHKH KauecTBa OKa3aHMs YCIyrT, B
paspe3e OpraHu3aluid, BKIIOYEHHBIX B MEPEYCHb OpPraHM3alui, B OTHOLICHHHM KOTOPBIX IPOBOAUTCS
HEe3aBHCHUMasl OIICHKA KaueCTBa OKa3aHUs YCIYT:

3HAYEeHUS TOKa3aTeNel, XapaKTepU3yIOLINX TOMOIHUTEIbHbIC KPUTEPHH OLIEHKU KayecTBa OKa3aHUs
yCIIyT, B pa3pe3e OpraHu3aluii, BKIIOYECHHBIX B IEPEUYECHb OpraHU3aluii, B OTHOIIEHUN KOTOPBIX TPOBOAUTCS
HE3aBUCHMasl OLIEHKA KaueCTBA OKa3aHUs yCIyr (Ipy HAJTMYUN ),

3HAYEHUS JOMOJHUTENbHBIX IMOKa3aTeslel, XapakTepu3yroIux oOIe KPUTEPUH OLEHKH KauecTBa
OKa3aHMsl yCIyT, B pa3pe3e OpraHu3aluii, BKIIOUYCHHBIX B MEPEYCHb OPraHU3aIUil, B OTHOILIEHUH KOTOPBIX
MIPOBOAMTCS HE3aBUCHMas OI[CHKA KayecTBa OKa3aHUs YCIyT (IpH HaJIU4UK);

UHTETPAJbHbIC 3HAYCHUS pPE3YJIbTATOB HE3aBUCHMMON OICHKM KayecTBa OKa3aHHUS  yCIyT
OpraHM3alMsIMU B pa3pe3e OOIMMX KPUTEPUEB OLIEHKH KauecTBa OKa3aHHUS YCIYI B YacTH IOKaszaTesei,
XapaKTepU3yIOIUX OOIIMe KPUTEPUU OIICHKH KauecTBa OKa3aHUs YCIYyr, U OpraHu3aluii, BKIIOYCHHBIX B
nepeyeHb OpraHM3alMii, B OTHOIICHWHU KOTOPBIX MPOBOJWTCS HE3aBUCHMMAasl OLIEHKAa KauyecTBa OKa3aHUs
yeuyr;

UHTETPAIbHBIE 3HAUEHUS PE3yJbTaTOB HE3aBUCUMOM OIEHKM KayecTBa OKAa3aHHUS  YCIyr
OpraHu3alMsIMH B pa3pe3e OOIMX KPUTEPUEB OIICHKM KadecTBa OKa3aHHs YCIyr OpraHu3alisMHU B
YyacTH MOKa3zaTesel, XapakTepu3yloIluX oOlue KpUTEPHUH OICHKHM KauecTBa OKa3aHHs yYCIyr, H
JIOTIOJTHUTEIIBHBIX TIOKa3aTeNnel, XapakTepu3yIoiX O0IIue KPUTEPUH OIICHKH KadecTBa OKa3aHUs YCIYT, U
OpraHu3alyii, BKIIIOUEHHBIX B MEpeUeHb OpraHu3aliii, B OTHOIIEHUU KOTOPBIX MPOBOAMTCS HE3aBUCHUMAs
OLIEHKA Ka4eCTBa OKa3aHUs yCIyT (TIpU HAJIHYUK);

UHTETPAJIbHBIE 3HAUEHUS PE3yJbTaTOB HE3aBUCUMOM OIEHKM KayecTBa OKa3aHHUS  YCIyr
OpraHu3alUsIMH B pa3pese JOMOTHUTEIbHBIX KPUTEPUEB OLIEHKHU KAauecTBa OKa3aHMs yCIYT M OpraHu3alui,
BKJIIOUEHHBIX B MIEPEUEHb OpraHU3allil, B OTHOILIEHUN KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKAa KayecTBa
OKa3aHus ycayr (IpU HAJINYKH);

UHTETPAIbHBIE 3HAUYEHUS PE3yJbTaTOB HE3aBUCUMOM OIEHKM KayecTBa OKa3aHUS  YCIyr
OpraHu3allMsIMH 110 COBOKYIMHOCTH OOIIMX KpPUTEpUEB OICHKM KauecTBa OKa3aHUS YCIyr B
YacTH MOKa3aTesel, XapakTepu3yoliux o0IIue KPUTEpUU OLEHKHM KadyecTBa OKa3zaHUs YCIYyr, B pa3pese
OpraHu3alfii, BKJIIOYEHHBIX B IEpPEUCHb OPraHU3aIUil, B OTHOIIEHUH KOTOPBHIX NMPOBOAMUTCS HE3aBUCHUMAS
OLICHKA KaueCTBa OKa3aHUs yCIyT;

UHTETPAJbHbIC 3HAYCHUS pPE3YJIbTATOB HE3aBUCHMMOM OICHKM KayecTBa OKa3aHHUS  yCIyT
OpraHU3aIUsIMH 110 COBOKYMHOCTH OOIIMX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUsS YCIYr OpraHU3alusMU B
YacTH MOKa3aTeNel, XapakTepU3yIUX OoO0IIue KPUTEPHUH OLEHKHM KadecTBa OKa3aHUs yCIayr, H
JIOTIOTHUTEJIBHBIX MOKa3aTelNell, XapakTepu3yIoUX o01ue KpUTEpUH OLEHKH KayecTBa OKa3aHHs YCIYT, B
paspe3e OpraHu3aluid, BKIIOYEHHBIX B IEPEYCHb OpPraHM3alui, B OTHOLICHMHM KOTOPBIX IPOBOAUTCS
HEe3aBHCHUMas OIIEHKA KaueCTBa OKa3aHUs yCcIyr (MpU HAIUYUK);

UHTETPaJbHbIC 3HAYCHUS pPE3YJIbTATOB HE3aBUCHMMON OICHKM KayecTBa OKa3aHWS  yCIyr
OpraHM3alUsIMU 10 COBOKYIHOCTH JOIOJIHUTENbHBIX KPUTEPHUEB OICHKM KayecTBa OKa3aHWs YCIyr B
paspe3e OpraHu3aluid, BKIIOYEHHBIX B MEPEYCHb OpPraHM3alUi, B OTHOLICHHHM KOTOPBIX IPOBOAUTCS
HEe3aBHCHUMas OIIEHKAa KaueCTBa OKa3aHUs yCIyr (MpU HATUYUK);

UHTETPAJbHbIC 3HAYCHHUS pPE3YJIbTATOB HE3aBUCHMMOM OICHKM KayecTBa OKa3aHWS  yCIyT
OpraHM3alUsIMH, BKJIIOYEHHBIMH B I[I€peUeHb OpraHu3aliii, B OTHOIIEHHWH KOTOPBHIX MPOBOAUTCA
HE3aBUCHMAasl OLIEHKA KayecTBa OKa3aHMs YCIYT, M0 COBOKYIHOCTH OOIIMX U JIOMOJHUTEIbHBIX KPUTEPHEB
OIICHKH Ka4yeCTBa OKa3aHUsl YCIYT (TpU HATMYUN);



CpeIHUE WHTETPATbHBIC 3HAYCHHS PE3yNbTaTOB HE3aBUCHUMOW OIICHKM KadeCTBa OKa3aHUsS YCIyT
OpraHM3alUsIMU B pa3pe3e OOIMMX KPUTEPUEB OLIEHKH KauecTBa OKa3aHHUS YCIYI B YacTH IOKaszaresei,
XapaKTePU3YIOMIMX OOIIMe KPUTEPUU OICHKU KauecTBa OKa3aHHs yCIYT, M0 COBOKYITHOCTH OpTaHH3aIlHi,
BKJIIOUEHHBIX B NIEPEUEHb OpraHU3allii, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAsl OLIEHKAa KayecTBa
OKa3aHUS YCIYT;

CpeHUE HMHTETpajJbHble 3HAYCHHS PE3yJIbTaTOB HE3aBUCHUMOW OIIEHKM KauyecTBa OKa3aHUs YCIYyr
OpraHM3aIUsIMU B paszpe3e OOMMX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUsS YCIYT B YacTH MOKa3aTesei,
XapaKTEepU3YIOMINX OOIINe KPUTEPUH OIIEHKH KaueCcTBa OKa3aHUs yCIYyT, U JOTOJIHUTEIbHBIX MOKa3aTesei,
XapaKTePU3YIOMIMX OOIIHMe KPUTEPUHU OICHKU KauecTBa OKa3aHWs yCIYT, M0 COBOKYITHOCTH OpTaHH3aIlHi,
BKJIIOUEHHBIX B MIEPEUEHb OpraHU3allil, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KayecTBa
OKa3aHus ycayr (IpU HAJINYKUH);

CpeHUE HMHTETpajJbHbIe 3HAYCHHs PE3yJbTaTOB HE3aBUCHUMOW OIIEHKM KauecTBa OKa3aHUsS YCIyr
OpraHM3alsIMH B pa3pe3e JOMOJHUTEIBHBIX KPUTEPUEB OICHKM KauecTBa OKa3aHUSA YCIYT IO
COBOKYITHOCTH OpraHHW3aluii, BKIIOYEHHBIX B M€peUeHb OpPraHU3allMii, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS
HE3aBHCHUMasl OIICHKA Ka4eCTBa OKa3aHUs yCIyT (TpU HATHYHUN ),

CpeHUE HMHTETpajbHbIE 3HAYCHHS PE3yJbTaTOB HE3aBUCHUMOW OIIEHKM KauyecTBa OKa3aHUsS YCIyr
OpraHM3aIUsIMU 10 COBOKYITHOCTH OONIMX KPHUTEPUEB OIECHKH KadecTBa OKa3aHUS yCIOyr B
YyacTH MOKa3aTesel, XapakTepusyroIlux oOl[Me KpUTEePHUH OIEHKHM KadecTBa OKa3aHWsl YCIyr, IO
COBOKYITHOCTH OpraHHW3aIluii, BKIIOYCHHBIX B MEpPEUeHb OPTaHU3AINIA, B OTHOIICHHH KOTOPHIX MPOBOJUTCS
HEe3aBHCHUMasl OIICHKA Ka4eCTBa OKa3aHUS YCIIYT;

CpeIHUE WHTETPATbHBIC 3HAYCHHS PE3yJbTaTOB HE3aBUCUMOW OIICHKM KAadecTBa OKa3aHUsS YCIYyT
OpraHM3alMsIMH IO COBOKYIHOCTH OOLIMX KPUTEPUEB OLIGHKM KadecTBa OKa3aHUs yCIyr B
4acTH MOKa3aTesel, XapakTepu3ylINUX OOlHMe KPUTEePHH OIICHKHM KauecTBa OKa3aHWs yYCIyT, W
JOTIOTHUTEJIBHBIX TTOKa3aTeNel, XapaKTepU3yIOIUX 00LIie KPUTEPUH OLIEHKH KadecTBa OKa3aHUs yCIyT, MO
COBOKYITHOCTH OpraHHW3aIluii, BKIIOYCHHBIX B MEPeUeHb OPTaHU3AIM, B OTHOIICHHH KOTOPHIX TMPOBOJUTCS
HEe3aBHCHUMas OIIEHKAa KaueCTBa OKa3aHUs yCIyr (MpU HAIUYUK);

CpeIHUE WHTETPATbHBIC 3HAYCHHS PE3yJbTaTOB HE3aBUCHUMOW OIICHKM KadecTBa OKa3aHUsS YCIYyT
OpraHU3alUsIMU IO COBOKYITHOCTH JONOJHUTENbHBIX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHUs YCIYT IO
COBOKYITHOCTH OpraHHW3aIluii, BKIIOYCHHBIX B MEPeUeHb OPTaHU3AIMA, B OTHOIICHHH KOTOPHIX MPOBOJUTCS
HEe3aBHCHUMas OIIEHKAa KaueCTBa OKa3aHUs yCcIyr (MpU HAIUYUK);

CpeIHUE WHTETpAIbHBIC 3HAUCHUS IIOKa3aTesieil, XapaKTepHU3YyIMUX OOIIHe KPUTEPUU OICHKH
KayecTBa OKa3aHHUsS YCIYr, MO0 COBOKYMHOCTH OpraHH3aliii, BKIIOYEHHBIX B IEpeYeHb OpraHu3alluii, B
OTHOIICHUH KOTOPBIX TPOBOJIUTCS HE3aBUCHUMAsl OIICHKA KA4eCTBA OKA3aHUS yCIYT;

CpeHUE WHTETpalbHble 3HAYEHMs MOKa3aTeliel, XapaKTepU3YIOIIUX JOMOJIHUTENbHbIE KPUTEPUU
OIICHKH Ka4ecTBa OKa3aHMs yCIYT, IO COBOKYITHOCTH OpPTaHU3allUi, BKIIFOUEHHBIX B MIEPEUEHb OpraHu3aIuii,
B OTHOIICHUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs ycayr (Mpu HAIWYHNH);

CpeIHUE WHTETpAIbHBIE 3HAYCHUS JOMOJHUTENBHBIX IIOKAa3aTeNiel, XapaKTepU3YIOMHNX o0Iue
KPUTEpUH OLIEHKH KayecTBa OKa3aHWsl YCIyr OpraHu3alusMH, IO COBOKYITHOCTH OpTraHM3alluii,
BKIIFOUEHHBIX B TIEPEUEHBb OPTaHMU3AIHi, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAsl OIICHKA KadyecTBa
OKa3zaHus ycayr (MIpu HAIUYWN);

CpelHee WHTErpajbHOE 3HAUEHHE PE3yJbTaTOB HE3aBUCHMOM OIICHKM KauecTBa OKAa3aHUS YCIYT
OpraHU3aIUSIMH 10 COBOKYITHOCTH OOIIUX U JOTIOJTHUTEIBHBIX KPUTEPUEB OLICHKH KaueCTBa OKa3aHUS YCIIyT
M0 COBOKYITHOCTH OpTaHM3aIMii, BKIIOUEHHBIX B I€PEUYCHb OPTraHU3AlMi, B OTHOIIEHUU KOTOPBIX
MIPOBOAMTCS HE3aBHCHMas OI[CHKA KayecTBa OKa3aHMsI YCIIYT.

B mensx dopmupoBanus wHPOpPMAIMK O KOJIWYECTBEHHBIX pe3yJbTaTaX HE3aBHUCHMOW OIICHKH
KayecTBa OKa3aHUsl YCIYT OpraHU3alUsIMU:

uH(pOpMAIIKS 0 KOJIaX ¥ HANMEHOBAHUSX IMOKa3aTelNel, XapaKTepU3yIONUX 00IIre KPUTEPUN OIICHKU
KayecTBa OKa3aHUs YyCiIyr, popmupyercs B HHPOPMAIIMOHHOM cucTeMe IMMyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAUEHUS U3 CIPABOYHHUKA MOKA3aTeNel, XapaKTepU3yIOIMUX OOIIHe KPUTEPUH OIICHKU KadecTBa OKa3aHUS
ycIIyr, GOpMUPYEMOTO B COOTBETCTBUU C MYHKTOM 28 HacTosiiero [lopsiaka;

uHpopMallMsg O KOJaX M HAMMEHOBAHUAX TOKa3aTelel, XapaKTepU3YIOIIUX JOMOJHUTEIHHBIE
KPUTEpUN OLIEHKH KayecTBa OKa3zaHUs Yyciyr, opMupyercs B MHQOPMAIMOHHOM cuUCTeMe IMyTeM BbhlOOpa
COOTBETCTBYIOIIETO 3HAYEHUS W3 CHOPABOYHHMKA IIOKa3aTellel, XapaKTepU3YIOUINX JOMOJTHHUTEIbHBIC
KPUTEPUH OLICHKHU KaueCTBa OKa3aHUs yCIyT, GOPMUPYEMOTO B COOTBETCTBUH C HACTOSALIUM TYHKTOM;

uH(pOpMAaIIKs 0 KOAaX U HAWMEHOBAHUSIX JIOTIOJHUTEIBHBIX MTOKA3aTeNNeH, XapaKTePU3YIOIINX 001re
KPUTEpUU OLIEHKHM KayecTBa OKa3zaHUs Yyciyr, opMupyercs B UHQOPMAIMOHHOM cuUcTeMe ImyTeM BbhlOopa



COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHMKA JOMOJHHUTEIBHBIX MOKa3aTeel, XapaKTepu3yIomux oomuue
KPUTEPUH OLIEHKHU KaueCTBa OKa3aHUs yCIyT, GOPMUPYEMOTO B COOTBETCTBUH C HACTOSALIUM MYHKTOM;

uH(pOpMaIKg 0 KOJAaX U HAUMEHOBAHMSIX JOTOJHUTEIBHBIX KPUTEPUEB OIICHKH KauecTBa OKa3aHUs
yciyr ¢opmupyercss B HMH(OPMALMOHHONW CHCTEME IIyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHHS U3
CIPAaBOYHHUKA [OMOJHUTEIBHBIX KPUTEPHUEB OIEHKM KayecTBa OKa3aHUs YCIyr, (OpMUPYEeMOTo B
COOTBETCTBUU C MYHKTOM 29 Hactosmiero [lopska;

uH(pOpMAIIMsS O TMOJHBIX HAUMEHOBAHUSX U UIACHTH(PHKAIMOHHBIX HOMEpaxX HAJOTOILIATENIBITUKOB
OpraHu3alyii, BKIIIOUEHHBIX B MEpeueHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX MPOBOAMTCS HE3aBUCHUMAs
OLICHKAa KadyecTBa OKa3aHusi yciyr, ¢opmupyercs B HWHPOPMALMOHHOM CHUCTEeME IyTeM BBIOOpa
COOTBETCTBYIOILIETO 3HA4YEHHs] W3 CIPAaBOYHUKA OpraHu3aluii, B OTHOLIEHUH KOTOPHIX MPOBOAUTCS
HE3aBUCHMasl OIIEHKAa KayecTBa OKa3aHHUS YCIyr, (GOpMHPYEeMOro B COOTBETCTBUH C MYHKTOM 30
Hacrosuero [lopsiaka.

[Ipu popmupoBanum MHGOPMAIIUN O MPOBEIACHUU ONMPOCOB (PUINUECKUX U IOPUIUYECKUX JIUL] TPU
MIPOBEJICHIH HE3aBUCUMOMN OIICHKU KadecTBa OKa3aHMsI YCIIyT OpraHu3alusMu (J1ajee - onpoc) yKa3bIBalOTCS
CIIEYIOIINE CBEJCHMUS:

KOJ 1 HAMMEHOBAaHKE BUJIA OIIPOCa, MPUHHUMAIOIIUE CIEAYIOLINE 3HAUCHHUS:

1 - unTEpBHIO;

2 - DKCIIEPTHBIN OIpPOC;

3 - aHKETHBIN OTIPOC;

KOJ 1 HAMMEHOBAaHKE MPOLIEAYPhI POBEACHUS OIPOCca, MPUHUMAIOIIUE CIEAYIONINE 3HAUCHUS:

X1 - uHAMBUAYaANIBHBIN Ompoc, Tae X - KO BUJIA ONIPOCa;

X2 - rpynnoBoit onpoc, rae X - KoJ BUia OIpoca;

KO/l 1 HAMMEHOBAaHUE CTETMIEHN OXBaTa OMPOCa, IPHHUMAIOIINE CIICAYIOIINE 3HAYCHUS:

XY1 - crumonrHOM ompoc, T X - KO BUAa orpoca, Y - KOJ IPoLeyphl IPOBEICHUS OIIPOCa;

XY 2 - BeIOOpOoUHEIii ompoc, rae X - Ko Bujia orpoca, Y - KO MPOIeyphl MPOBEICHUS OTIPOCa;

KOJ 1 HAMMEHOBAaHHE KaTerOpUH PECIIOHIEHTOB OIpoca:

1 - motpeOuTenu ycnyru;

2 - pabOTHUKM OpraHM3alui, BKJIIOYEHHbIE B IEpeueHb OpraHU3alui, B OTHOLIEHUH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAasl OLIEHKA KaueCTBA OKa3aHUs YCIIyT;

3 - UHEBIE;

CoJIepKaHue U MePEeYeHb OTBETOB Ha BOIIPOCHI, IPEAYCMOTPEHHBIE B OIIPOCE:

HOMeEp BOIIPOCa;

coJiep;KaHue BONpPOCa;

nepeyeHb TUIOBLIX OTBETOB Ha BOMPOCHI, MPEAYCMOTPEHHBIX B ONPOCE.

B cnydae ecnu ompoc MpoOBOIUTCS MO OPraHMU3ALUSAM, BKIIOYCHHBIM B NEpedYeHb OpraHU3aluii, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMMAs OLEHKA KayecTBa OKa3aHUS YCIYT, IOMOJHUTEIHHO
yKa3bIBAIOTCS:

MOJIHbIE HAMMEHOBAaHUs OpraHU3allui, BKIIOUEHHBIX B IEpEYeHb OpraHM3allii, B OTHOIIECHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA KayeCcTBa OKa3aHUs yCIYT;

UACHTU(DUKAIIMOHHbIE HOMEpa HaJIOTOIUIATEIbIIMKOB OpraHMU3aliii, BKIIOYEHHBIX B IEpeYeHb
OpraHu3alii, B OTHOIIECHUH KOTOPHIX IPOBOJUTCS HE3aBUCHMAas OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

nepeyeHb TUIOBBIX OTBETOB Ha BOMPOCHI, MPEIyCMOTPEHHBIE B OMpOCE, B pa3pe3e OpraHu3aluid,
BKJIIOYECHHBIX B TI€peueHb OPraHU3aIHii, B OTHOIICHUH KOTOPBIX IPOBOIUTCS HE3aBUCUMAsl OIICHKA KauecTBa
OKa3aHUs yCIyT.

B menmsx ¢opmupoBaHus uHGOpPMALMKM O TPOBEACHUU ONPOCOB HMH(POPMALUS O TOJHBIX
HAaUMEHOBAHMUSX U MJIEHTU(UKALUOHHBIX HOMEpPax HaJIOTOIUIATENbIIMKOB OpraHU3aluil, BKIIOYEHHBIX B
nepevyeHb OpraHu3alfif, B OTHOIICHWU KOTOPBHIX MPOBOAMUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHHs
yenyr, (opmupyercs B UH(GOPMALMOHHOW CHUCTEME IyTeM BBIOOpA COOTBETCTBYIOIIErO 3HAUEHUS U3
CTIPAaBOYHHUKA OpPraHU3alHii, B OTHOIIECHUN KOTOPBIX MPOBOIUTCS HE3aBUCHMAasl OLIEHKA KayecTBa OKa3aHMS
yciyr, popMupyemMoro B cooTBeTcTBUH ¢ MyHKTOM 30 HacTosmero [lopsiaka.

[Ipu QopmupoBanuu wHPOpPMAIMK O pPE3yNbTaTaX KOHTPOJIBHBIX MEPOMPHUSATHH, pealu3yeMbIX B
paMKax MpoBEeACHUS HE3aBUCUMOMN OLIEHKH KaueCcTBa OKa3aHUs YCIyT OpraHu3alusMu (J1ajnee - KOHTPOJIbHOE
MEpOTIPHUATHE), YKA3bIBAIOTCS CIEAYIOUINE CBEACHUS:

coJiep;KaHue KOHTPOJIBHOTO MEPOPUSITHS;

MOJIHBIE HAMMEHOBAaHWs OpraHU3alliii, BKIIOUEHHBIX B TEPEYCHb OPTraHU3AlMi, B OTHOIICHUU
KOTOPBIX MPOBOAMTCS HE3aBUCUMAas OILIEHKa KadecTBa OKa3aHUS yCIyr, MO KOTOPBIM MPOBOAMINCH



KOHTPOJIbHBIE MEPOIIPUSATHS;

UIeHTH(UKAIMOHHBIE HOMEpa HAJIOTOIUIATENBIINKOB OpPraHW3alui, BKJIIOYCHHBIX B IEpEYCHb
OpraHu3alfii, B OTHOIIEHHMH KOTOPBIX MPOBOJAMUTCS HE3aBUCHMAas OLEHKAa KayecTBa OKa3aHUs YCIYT, IO
KOTOPBIM ITPOBOJIMIINCH KOHTPOJIGHBIE MEPOTIPHSTHS;

pe3yabTaThl MPOBEICHHUSI KOHTPOJIBHOTO MEpOIPHTHS B pa3pe3e OpraHu3aluii, BKIIOYCHHBIX B
HepeyeHb OPraHM3alUi, B OTHONICHWH KOTOPBHIX MPOBOJWTCS HE3aBHCHMAsl OLEHKA KadecTBa OKa3aHUs
yCayT;

CBOZIHBIC PE3yJIbTaThl MPOBEJCHUS KOHTPOIBHOI'O MEPOIPHATHS IO COBOKYMHOCTH OpTraHU3aIWH,
BKJIIOYECHHBIX B MIEpeueHb OPraHU3allHii, B OTHOICHUH KOTOPBIX TPOBOIUTCS HE3aBUCUMAsl OILICHKA KauecTBa
OKAa3aHUs YCIYT, TI0 KOTOPBIM ITPOBOMIINCE KOHTPOJIbHBIE MEPOIIPHUSATHSL.

B nemsix ¢popmupoBanus uHGOpMAIMK O PE3yJIbTaTax KOHTPOJIBHBIX MEPONPUATHH HH(pOpMAIHS O
NOJHBIX HAWMEHOBAaHMAX M HJICHTU(QHUKANMOHHBIX HOMEpaxX HAJOTOIJIATENBIINKOB OpTaHU3aLUi,
BKJIIOYECHHBIX B MIEpeueHb OPraHU3alHii, B OTHOIICHUH KOTOPBIX IPOBOIUTCS HE3aBUCUMAsl OIICHKA KauecTBa
OKa3zaHus yciyr, popmupyeTrcs B HHGOPMAIIMOHHOM CHCTEME ITyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUCHHUS
U3 CIPAaBOYHMKA OpraHW3alMii, B OTHOUICHWH KOTOPBIX NPOBOJMTCS HE3aBUCUMasl OILIEHKAa KauyecTBa
OKazaHus yciyr, hopMupyeMoro B cooTBeTcTBHH ¢ MyHKTOM 30 Hactosmero [Topsaka.

IIpu ¢opmupoBanun uHpopManuu 00 HCTOYHHMKAX HHGPOpPMALMU, HCHOIB3YEMBIX IpPH pacdere
(ompeneneHnn) 3HAUCHUHN MTOKA3aTeNeH, XapaKTepU3YIOIUX OOIIMe U JOTOTHNUTEIbHbIE KPUTEPHH KadecTBa
OKa3aHWs YCIYI, W JOMOJIHUTEIbHBIX IIOKa3aTesied, XapaKTepU3yIOUMX OoOlMe KpPUTEpUH KayecTBa
OKAa3aHUs YCIIYT, YKa3bIBAIOTCS CICIYIOIINE CBEACHUS:

KO/Jbl M HAMMEHOBAHHMS IIOKa3aTeNiel, XapaKTepH3yIOUIMX OOIIMe KPUTEPUU OIICHKH KadecTBa
OKa3aHUs YCIyT;

KO/bl MU HAaMMEHOBAHMS HCTOYHMKOB HH(OPMAILIMU, MCIOJIB3YEMbIX HpU pacdere (OmpeaeieHUH)
3HAUCHMH TTOKa3aTeNel, XapakTepu3yomuX o0Ire KPUTEPUH OLIEHKH KauecTBa OKa3aHMs YCIYT, B pa3pese
nokasaresei, XapakTepHu3yoLX o0IIre KPUTEPUN OLIEHKU KaueCTBa OKa3aHUs YCIyT;

KOJIbl ¥ HAWMEHOBAHUS [OINOJHUTENBHBIX ITOKa3aTeNeld, XapaKTepu3yINX oOIme KpUTEpUu
OLIEHKM Ka4eCTBa OKa3aHUs YCIYT;

KOJBI ¥ HAaNMEHOBaHMs HCTOYHHKOB HMH(OpMAINM, WCIOIB3YEMBIX IIPHU pacueTe (OmpereneHIH)
3HAYeHUH JIOTIOTHUTEIBHBIX MTOKa3aTeNel, XapaKTepU3yIOIUX 00IIrue KPUTEPUN OLIEHKH KauyecTBa OKa3aHUs
YCIIYT, B pa3pe3e JOMOJHUTEIBHBIX MOKa3aTeNei, XapaKTepu3youX O0IIue KPUTEPUN OIEHKH KadyecTBa
OKa3aHMsl yCIyT;

KOJIbl W HAMMEHOBAHMS IIOKa3aTesieil, XapaKTepH3YIOIIMX OMOJHUTEIbHBIE KPUTEPHH OIICHKU
Ka4yecTBa OKA3aHUA yCIYT;

KOJBI ¥ HAaNMEHOBaHMs HCTOYHHKOB HMH(OpMaINuM, UCIOIB3YEMBIX IPHU pacueTe (OmpereNeHIH)
3HAYCHUH MOKa3aTesneil, XapaKTepu3yIOUNX JOMOIHUTEIbHbIE KPUTEPHH OLEHKH KadecTBa OKa3aHUs yCIyT,
B pa3pese MmokasaTesel, XapaKTepH3yIOIUX ONOIHUTEIbHBIE KPUTEPUH OLIEHKH Ka4eCTBA OKA3aHUS YCIIYT.

B nemsix ¢opmupoBannu nHpopManuu 06 UCTOUYHUKAX WH(POpPMAIMU, UCTIONb3YEMBIX IPU pacdere
(ompeneneHnn) 3HAUCHUHN MTOKA3aTeNeH, XapaKTepU3YIOIUX OOIIMe U JOTOTHNUTENIbHBIE KPUTEPHH KadyecTBa
OKa3aHMs YCIYI, W JOMOJIHUTEIbHBIX IIOKa3aTesiel, XapaKTepH3yIOUMX OoOIlMe KpPUTEepUH KayecTBa
OKAa3aHUs YCIIYT:

uHpopMaLus 0 KoJax ¥ HAMMEHOBAaHUX MTOKa3aTelel, XapaKTepU3YIOIUX 00Iie KPUTEPUU OLEHKU
Ka4yecTBa OKa3aHMs yCiIyr, (opMupyeTcs B MHPOPMAIIMOHHOW CHCTEME IyTEeM BBIOOPA COOTBETCTBYIOLIHX
3HaYeHUU U3 CIIPaBOYHMKA IOKa3aTeJeH, XapaKTepU3yoLUX o0IIue KPUTEPUN OLEHKH KauecTBa OKa3aHUs
ycIIyr, GopMHUPYEMOTO B COOTBETCTBUU C MYHKTOM 28 HacTosiiero [lopsiaka;

uHpOpMaLKs 0 KOJIaX U HAUMEHOBAHMIX JOMOJHUTENbHBIX MTOKa3aTeNeH, XapaKTepU3yIoIuX o01mume
KPUTEpUH OLCHKH KauecTBa OKa3aHWs yciyr, GopMupyercs B MHPOPMAIIMOHHOW CHCTEME IMyTeM BBIOOpa
COOTBETCTBYIOIMX 3HAUCHHUH M3 CIPAaBOYHUKA TOMOJHHUTEIBHBIX IMOKa3aTelled, XapaKTepU3yoLImX oouue
KPHUTEPUH OIIEHKU KadyecTBA OKa3aHMs yCIyT, (OpMUPYEeMOro B COOTBETCTBHHU C HACTOSIINM ITYHKTOM;

uHpopManus O KoJaX M HAWUMEHOBAaHUSAX I[OKa3aTee, XapaKTepU3YIOIUX JOMOJHUTEIbHBIE
KPUTEPUH OLICHKH KauecTBa OKa3aHWs yciyr, GopMupyercs B MHPOPMAIIMOHHOW CHCTEME IyTeM BBIOOpa
COOTBETCTBYIOIIMX 3HAYCHMH W3 CIPABOYHMKA IIOKa3aTelled, XapaKTepU3YIOUMX JIOMOJHHUTEIbHbIE
KPUTEPUH OLIEHKU KadyecTBA OKa3aHMs yCIyT, (OpMUPYEeMOro B COOTBETCTBHHU C HACTOSIIIMM ITYHKTOM;

uHpopMaLKsg O KOJaX M HaMMEHOBAaHUSAX MCTOYHMKOB MH(OpMAIMH, MCIOJIB3YEeMbIX IPU pacdere
(ompeneneHnn) 3HAUYCHHUH ITOKa3aTeseil, XapaKTepu3yIOMNX OOIIe KPUTEPHH OICHKH KadecTBa OKa3aHUS
yeayr, (opmupyercs B MH(POPMALMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOUIETO 3HAUYCHHS W3
CIPaBOYHUKA HCTOYHUKOB HMH(MOpPMALMKM, WCHOIB3YeMbIX IIPH pacyeTe 3HAYCHUI IOKas3aTelnew,



XapaKTepU3yIOIUX O0IIMe KPUTEPUN OLEHKH KayecTBa OKa3aHUs YCIYT, (OPMUPYEMOTO B COOTBETCTBHUHU C
nyHkToM 28 Hacrosmiero [Topsnka;

uH(poOpMaIlMsg O KOJaX U HAMMEHOBAHUSX HCTOYHUKOB WH(OpPMAIIUHU, HCIIOJIB3yeMbIX MPHU pacueTre
(ompeneneHny) 3HAYEHUN JOMOJIHUTENBHBIX MMOKa3aTeslel, XapakTepU3YIOIUX 00Ilue KPUTEPUH OICHKU
KayecTBAa OKa3aHMsA YCIYyr, M TIIOKa3aTeliel, XapaKTepU3YIOIIUX JOTMOJHUTEIbHBIE KPUTEPHUH OIICHKH
KayecTBa OKa3aHUs yCiIyr, popmupyercs B HHPOPMAIIMOHHON cucTeMe IMyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYeHUS U3 CIIPABOYHHUKA JIOTIOJHUTEIBHBIX HCTOYHUKOB MH(OpMAIUK, GOPMHPYEMOTO B COOTBETCTBHHU C
HACTOALIUM TYHKTOM.

K cBogHOoMy onmMcaHuio pe3yabTaTOB HE3aBUCHMMOM OLIGHKM KauyecTBa OKa3aHUS  yCIyT
OpraHM3alUsIMH W CBOJAHOMY OIMCAaHUIO TIPEUIOKEHUH 00 yIydlIeHMH KayecTBa JAESITeNbHOCTU
opraHm3anyii Ha oduIHuanTbHOM caiiTe pa3meriaercs (FOTCS) JOKYMEHT (bI) OOIIECTBEHHOTO COBETA,
colepkaiuii (ue) pe3yabTaThl HE3aBUCHUMOW OIIEHKM KauecTBa OKa3aHWs YCIYyTr OpraHu3alusiMU HU
OPEUIOKEHUsT 110 YIYYIICHHWI0O KayecTBa JICATEIIbHOCTH  OpTaHW3allMii, TpPEeACTaBICHHBIA  (BIe)
0OIIECTBEHHBIM COBETOM YIIOJIHOMOUYEHHOW OpraHU3aIiu.

34. Ilpu dopMHpOBaHUU CBEACHUN O pE3ysIbTaTax PacCMOTPEHHUS YIIOJIHOMOYEHHBIMU OpraHaMH B
COOTBETCTBUHU C a®3ameM ABaanaTh nepBbiM cTaTtbi 36.1 3akona Poccuiickori deneparuu "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepaunn o KynpType", yacTbio 12 crarbu 23.1 ®enepaiabHOro 3akoHa
"OO6 ocHOBax COIMAILHOTO OOCTyX)uBaHMs TpaxaaH B Poccuiickoit ®@enepanuu”, yactoio 11 crarbu 79.1
OenepanbHoro 3akoHa "OO OCHOBax OXpaHbl 370pOBbs TpakaaH B Poccuiickoit denepanun”, 4acTbio 5
cratbu 95 OenepanpHoro 3akoHa "O0 obpazoBanuu B Poccuiickoit denepanun" pe3ybTaToB HE3aBUCHMOM
OLIEHKM KayeCTBA OKa3aHUs yCIYr OPTaHU3ALUSAMH U MPEATIOKESHUN 00 YIyUIIeHUH KayecTBa JesITeIbHOCTH
OpraHu3aIuii, yka3bIBaeTcs clieAyromas nHhopMaIus:

JaTa pacCMOTPEHHs YIMOJHOMOUYEHHBIM OpPraHOM pE3YJIbTaTOB HE3aBHCUMOW OIEHKH KadecTBa
OKa3aHUs yCIyT OPraHU3aLMsIMH U MIPEITI0KEHUHN 00 yIydIlIeHn! KayecTBa JIeATeIbHOCTH OPTaHn3allnii;

CBOJHasE MH(OpMaLUs O pe3yibTaTaX PacCMOTPEHUS YIOJHOMOYEHHBIMU OpraHaMHU pe3yJbTaTOB
HE3aBHCHMOI OIIEHKM KauecTBa OKa3aHUs YCIYTI OpraHM3alUsIMU U MPeUI0KEeHUH 00 YIydllIeHUH KauecTBa
JeSITeIbHOCTH OpraHu3aIuii;

uHpopMalug O pe3yiabTaTax pPacCMOTPEHHUS YIOJHOMOYEHHBIMH OpraHaMu pe3ylbTaToB
HE3aBUCHMOI OIIEHKM KauecTBa OKa3aHMs yCIYTI' OpTaHU3aLMsIMH U MPEUIOKEHUH 00 yIydIIeHnH KayecTBa
JEeSITeIbHOCTH OpPraHM3allui B pa3pe3e OpraHu3alnii, BKIIOYEHHBIX B IEPEUYEeHb OPraHu3allii, B OTHOLLIEHUN
KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA Ka4eCTBA OKA3aHUS YCIIYT.

K cBonHO# nHpOpManmu o pe3yabTaTax pacCMOTPEHUS YIOJTHOMOYEHHBIMU OpraHaMu pe3ylIbTaToOB
HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHMsI yCIYTI OPTaHU3aLMsIMH U MPEUIOKEHUH 00 yIydIIeHnH KayecTBa
JEeSTeNIbHOCTH OpraHu3alrii Ha O(pUIIMAaTHLHOM CaliTe pa3MelaloTCsl JOKYMEHThI YIIOJTHOMOYEHHBIX OPraHoB,
coJiepKalllie pe3ysbTaThl PACCMOTPEHUS YIOJIHOMOYEHHBIMH OpraHaMU pe3yJbTaTOB HE3aBUCUMON OIICHKH
KayecTBa OKa3aHUs YCIYr OpraHM3alUsIMU U TPEAJIOKEHUH 00 yIydylleHHMH KadyecTBa JAeATeIbHOCTU
OpraHu3aIuu.

[Tpu ¢opmupoBanuu HHPOpPMAIMK O pe3yibTaTax PAcCMOTPEHHUS YIOJIHOMOYEHHBIMH OpraHaMu
pe3yabTaTOB HE3aBHUCHUMOM OIICHKM KauecTBa OKa3aHUS YCIYyT OpraHM3alUsMU M TpeayokKeHuid o0
yIy4IIEHUH KauecTBa JEATENIbHOCTH OpraHHu3aliil B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B IE€peYeHb
OpraHu3alfii, B OTHOLICHUM KOTOPBIX MPOBOJMTCS HE3aBUCHUMasl OLEHKAa KayecTBa OKa3aHUsS YCIYT,
YKa3bIBAIOTCS CIIEYIOIINE CBEICHUS:

MOJIHBIE HAMMEHOBAaHWs OpraHU3alliii, BKIIOUEHHBIX B TEPEYCHb OPTraHU3AlHid, B OTHOIICHUU
KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLICHKA KaueCTBAa OKA3aHUS YCIIYT;

UACHTU()UKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIbIIIMKOB OpPTraHM3aIllid, BKIIOYCHHBIX B IMEpeUeHb
OpraHu3aIyii, B OTHOUIEHUH KOTOPHIX TPOBOAUTCS HE3aBHCUMAas OIIEHKA KaueCTBA OKA3aHUS YCIIYT;

pe3yabTaThl PacCMOTPEHUS YHNOJHOMOYCHHBIMH OpraHaMy pe3y/IbTaTOB HE3aBUCUMOW OLIEHKU
KayecTBa OKAa3aHUs YCIYr OpraHM3alUsMU W TPEAJIOKEHUH 00 yIydylIeHHMH KadyecTBa JAeATeIbHOCTU
OpraHu3aliiii B pa3pe3e OpraHu3alyii, BKJIIOYEHHBIX B MEPEUYEeHb OpraHU3aluid, B OTHOLICHUH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAs OIICHKA Ka4eCTBAa OKA3aHUsI YCIIYT;

TUTAHBI TI0 YITYYIICHUIO KadecTBa pa0dOThl OpraHH3alfii, BKIIOYCHHBIX B MEPEUCHb OpraHu3aIuil, B
OTHOIICHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCcIyr (Mpy HAIUYUH).

Nudopmanust 0 mMOIMHOM HAWMMEHOBAHUU W WACHTU(DUKAIMOHHOM HOMEpPE HaJIOrOoIIaTeNlbIIIKa
OpraHM3aliy, BKJIIOUYEHHOW B MEpeyeHb OpraHu3alui, B OTHOLIEHUH KOTOPBIX MPOBOAMUTCA HE3aBHCHUMAs
OLICHKAa KadyecTBa OKa3aHusi yciyr, ¢opmupyercs B HWHPOPMALMOHHOM CHUCTEME IIyTeM BBIOOpa
COOTBETCTBYIOILIETO 3HA4YEHHs] W3 CIPABOYHUKA OpraHu3alMii, B OTHOLIEHUH KOTOPHIX MPOBOAUTCS



HEe3aBHCHUMas OIICHKA KayecTBa OKa3aHUs yCIyT, JOPMUPOBAHUE KOTOPOTO OCYIIECTBISETCS B COOTBETCTBUH
¢ mynktom 30 Hacrosmiero [Topska.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

35. IIpu popmupoBanuu MHOK MH(POPMAIIUK U JOKYMEHTOB 110 BOIIPOCAM MPOBEACHUS HE3aBUCUMOMN
OIICHKU Ka4eCTBa OKa3aHWs yCIyr OpPTaHU3AIMsIMH, pa3MeliaeMoil Ha OQUIIMAILEHOM CaiiTe MO PEIICHUI0
YIIOJTHOMOYEHHOT'O OpPIraHa, yKa3bIBAIOTCS CIEAYIOIINE CBEACHMUS:

HOPMATUBHBIC MTPABOBbBIC (MIPABOBBIC) AKTHI, PEUICHUS YITOJIHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX
COBETOB, MHBIE JOKYMEHTBI, PETJIAMEHTUPYIOLIUE BOIMPOCHI MPOBEICHUS HE3aBHUCHUMON OILEHKH KadyecTBa
OKa3aHUS YCIYT;

HOBOCTHasi MH(OpMaIMsI IO BOPOCAM MPOBEACHUSI HE3aBUCHMOI OLICHKH KayecTBa OKa3aHUs YCIYyT
OpTraHU3aIISIMU;

MHbIe UHQOPMALIMSI ¥ CBEACHUS 10 BOIIPOCAM MPOBEICHUS HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs
YCIIYT OpraHU3aIUsIMHU.

[Ipu ¢opmupoBannu uHGOPMAIIUM O HOPMATHUBHBIX MPABOBBIX (MIPABOBBIX) AaKTaX, PEIICHHIX
YIIOJTHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX COBETOB, HHBIX JOKYMEHTAX, PETJIaMEHTHPYIOIIUX BOMPOCHI
MIPOBEJICHHUS HE3aBUCUMOM OIICHKU KadecTBa OKa3aHUsl YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEACHHUS:

HAaUMEHOBAaHHE BUJIa HOPMATHBHOTO MTPABOBOTO (TIPaBOBOTO) aKTa, JOKYMEHTA, PEIICHHUS;

opraH, IPUHSABIINHN (M3aBIINH, YTBEPIUBIINKN ) HOPMATUBHBIN IPABOBOM (IMPAaBOBOI) aKT, JOKYMEHT,
peleHue;

HaWMEHOBAaHHE HOPMATUBHOTO MTPABOBOTO (TIPAaBOBOT0) aKTa;

JaTa HOPMAaTUBHOTO TIPABOBOTO (IIPAaBOBOTO) aKTa, JOKYMEHTA, PEIICHUS;

HOMEDP HOPMATHUBHOTO MPAaBOBOTO (IIPABOBOTO) aKTa, JOKYMEHTA, PEIICHUS (TIPU HATUYINH);

KpaTKas aHHOTAIMsl COJEp)KaHUST HOPMATHBHOTO IMPaBOBOrO (IIPAaBOBOTO) aKTa, JOKYMEHTA,
perlieHus.

K wuHpopManuu O HOPMATUBHBIX MPABOBBIX (MPABOBBIX) aKTaX, PEIICHUSX YIIOJTHOMOYEHHBIX
OpraHOB U OOIIECTBEHHBIX COBETOB, HMHBIX JOKYMEHTaX, PErIaMEHTHUPYIOIIMX BOIPOCHI IMPOBEICHUS
HE3aBHCUMOH OIEHKHM KadecTBa OKa3aHWs YCIyr, Ha OQUIIMAIBHOM CalTe pa3MEmaloTCs HOPMATHBHBIC
paBOBbIE (MPABOBBIE) AKTHI, PEHICHHS] YMOJHOMOYEHHBIX OpPraHOB U OOIIECTBEHHBIX COBETOB, HHBIE
JIOKYMEHTBI, PETJIAMEHTHPYIOIINE BOIIPOCHI TPOBEICHUST HE3aBUCUMOM OIIEHKH KadecTBa OKa3aHUS YCIIYT.

36. Ilpm BHeceHMH YMOJHOMOYECHHBIM OPraHOM H3MEHEHHU B CBEICHUS, pa3MEIICHHbIC Ha
OopUIMATIEHOM caiiTe, U3MEHEHHBIE CBEJICHUSI (OPMUPYIOTCS B MHPOPMAIIMOHHON CHCTEME B COOTBETCTBUU
C MpaBWJIaMHU NEPBOHAYAIBHOIO (POPMHUPOBAHUSI COOTBETCTBYIOIIMUX CBEICHUI, C yKazaHUEM IpelblayIei
BEPCUU CBEJICHHI, Pa3MEIICHHON Ha O(UIIATIEHOM CaliTe, KOTOpasi U3MEHSETCS.



IIpuniaoxenne Ne 1

K [lopsinky pa3meienust uHGoOpMaUM 0 pe3yJabTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeSITeJIbHOCTH OPraHu3aluii, 0CyIeCTBIAIOLINX
00pa30BaTeIbHYIO 1eATEJbHOCTD, 0KA3aHUS YCIYT
OPraHM3auMAMHU KYJIbTYpPbl, COUAIBHOI0
00cIy:KMBaHUS, MEIUIIMHCKUMHU OPraHU3aIUsIMH HA
opuHaNBLHOM caiiTe I pa3MeleHuss UHGopMaum o
roCyAapCTBEeHHbIX U MYHHIMIAJIbHBIX YUPeXKICHUAX B
HH(OPMAIHMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"UHTepHeT", yTBEPKIEHHOMY IIPUKA30M

Munduna Poccuu ot 22 uroast 2015 r. Ne 116H

<OOOPMJIAIETCA HA BJIAHKE OPTTAHU3AITAIT>

3ASIBKA

HA PerucTpanyio Ha 0PUIHATBHOM caiiTe 115 pa3MelieHHsl HHGOPMaLMHU 0 TOCYIAPCTBEHHbIX U
MYHHIHMIAJTbHBIX YUPEkKIACHUSIX B HHPOPMALMOHHO-TeJIeKOMMYHUKANIMOHHOM ceTH ""MHTepHeT"

HammveHnoBaHMe oprasHa Komer
HaTa
IIOJIHOE VHH
COKpalleHHOE KIIII
YPpOBEHb
nyOJIMYHO-IIPaBOBOTO
oBpasz30BaHULg
cyowekT Poccumickou demepaunu,
ropon benepalJZIbHOT'O 3HAYEHUH,
MYHMIIMIIAJIbHEIM PaMoH, TOPOINCKOM
OKPYI', BHYTPUIOPOICKOE
noceJieHue Topola benmepalibHOTO
3HAUYEHMS, TOpPOICKOe I[OCeJIeHMue,
CeJIbCKOe IOCeJIeHMe
HamMmeHOBaHME Konm mo
nyOJIMYHO-IIPaBOBOTO OKTMO
obpa30BaHUdg

Choepa (medaTeslbHOCTSH),
Ha IpoBeIeHUe
HEe3aBUCUMOM OLIeHKU
KauecTBa OKa3aHUS
YCIIyT OopraHM3aluum

B KOTOPOM YIOJHOMOUEH
opraH

cbepa KyJIbTYpPEH

O6paBOBaTeJ’IbHaH I1eATeJIbHOCTDb

cbepa oxpaHBl 3OOPOBBA I'PaAXIaH

chepa COLMAJNIBHOTO OOCIIyXMBAHUSA I'pPaxXIaH




CBe/leHHsI 0 pYKOBOIHTEIE OPraHa

damMmamsa msa OTuecTBO VIHH

HammeHoBaHME OOJIKHOCTU CHMJIC

Hepequb IOJOKYMEHTOB, IIpMJial'aeMbIX
K 3adBKe

CBeieHus1 0 10JIKHOCTHOM JIMIIe OPraHa, YIIOJTHOMOYEHHOM HA MoAnucaHue HH(opManum Ha
opuuMaIbLHOM caiiTe™

damMmamsa msa OTuecTBO CHMJIC

HarvmMeHOBaHME OOJIXKHOCTU

CBeneHMsa O IOOKYMEHTe, IIOANTBepXIalleM Bun nokymMeHTa
IIOJIHOMOUMA IOOJIKHOCTHOI'O JIMila IaTa OOKYyMEHTAa
HomMep moxymMeHTa

Caenenusi 0 J0JZKHOCTHOM JIMIlE OPTraHa, YOJHOMOYE€HHOM Ha pa3MelleHne uHopManum Ha
opuuMATBHOM caiiTe™™

damMmamsa msa OTuecTBO CHMJIC

HammeHoBaHME OOJIXKHOCTU

PykoBOoIOmMTEJIb
(yrmoslHOMOUYEeHHOe JIMILO) (IOOJIXKHOCTL) (MIOONMCH) (pacumbpoBka NOONMUCH)

* He 3amoJHAETCS B Cllydae TOJNHMCAaHUS WHPOPMAIUU Ha O(PHUIMAIBHOM CalWTe PYKOBOIHMTEIEM
oprasa
** MoBTOpSIETCA MO KAKIOMY JOJIKHOCTHOMY JTHILY



IIpuno:xenue Ne 2

K [lopsinky pa3meienust uHGoOpMaUM 0 pe3yJabTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeSITeJIbHOCTH OPraHu3aluii, 0CyIeCTBIAIOLINX
00pa30BaTeIbHYIO 1eATEJbHOCTD, 0KA3aHUS YCIYT
OPraHM3auMAMHU KYJIbTYpPbl, COUAIBHOI0
00cIy:KMBaHUS, MEIUIIMHCKUMHU OPraHU3aIUsIMH HA
opuHaNBLHOM caiiTe I pa3MeleHuss UHGopMaum o
roCy1apCTBEeHHbIX U MYHHIHMIAJIbHBIX YUPeXKICHUAX B
HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"UHTepHeT", yTBEPKIEHHOMY IIPUKA30M

Munduna Poccuu ot 22 uroast 2015 r. Ne 116H

3ASIBKA

HA U3MEHEHHUE PeruCTPANMOHHBIX CBeJleHU HA 0pUUMAJIBLHOM caiiTe /sl pa3MenleHnusi HHpopManuu
0 roCcy/IapCTBEHHbIX U MYHHIIMNIAJBHBIX YUPeKIeHUIX B HH(POPMALMOHHO-TEJIeKOMMYHUKAIMOHHOM

CceTHn
HauMeHOBaHMe opraHa™ Komer
TaTa
IIOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHB
NyOJINYHO-IIPaBOBOIO
obpasoraHmsa
cydpekT Poccumckonm denepauun,
ropon denepalJIbHOTO BHAUYEHUSd,
MYHMIMIIAQJBHEM PAaMOH, TOPOICKOM
OKPYTI', BHYTPUIOPOICKOE
noceJsieHue ropona benmepalibHOTO
3HAUEHMUA, TOPOLCKOe IIOCEJIeHUue,
CeJIbCKOe IOoCeJIeHUe
HammeHorBaHUe Koo mo
NyOJIMYHO-IIPaBOBOIO OKTMO
obpasz3oBaHUAa
CaeleHnsl 0 pyKOBOAMTEJIE OpraHa™™
damMunma Nmva OTuecTBO VHH
HavmveHOBaHME IOOJIKHOCTU CHIIIC

Hepequb IOJOKYMEHTOB, IIpMiial'aeMbIX




K 3adBKe

Caenennsi 0 T10JSKHOCTHOM JIMIIE OPTraHa, YNOJHOMOYE€HHOM HA MoANUcaHue HHopManum Ha
opuuMATBHOM caiiTe™™

Bun m3MeHeHUM |:| M3MEHUTDb |:| VMCKJIOUNTb |:| IOOIIOJIHUTb |:|

damMmamsa msa OTuecTBO CHMJIC

HammeHoBaHME OOJIKHOCTU

CepemeHuda O IOKYMEHTe, Bun moxymeHTa
InmomrepepxrgamnimeM IIOJIHOMOUNM A JaTa IOOKyMeHTa
IJOJIXHOCTHOTI'O JIMlla HOMep IJOKYMEHTa

CBeieHus1 0 10KHOCTHOM JIMIIE OPraHa, yHOJTHOMOYEHHOM Ha pa3MelnieHue HH(popMaum Ha
opuuHMaTBLHOM caiiTe***

Bun m3MeHeHUM |:| MU3SMEHUTDBb |:| MCKJIIOUNTDb |:| IOOIIOJIHUTb |:|

damMmamsa Y OTuecTBO CHMJIC

HarvmMeHOBaHME OOJIXKHOCTU

PyxkoBoouTeJsib
(yrmoJlHOMOUEHHOe JIMILIO) (IOOJIXKHOCTL) (MIOONMUCH) (pacumbpoBka NOONMUCH)

* Inpu HN3MCHCHHH HAMMCHOBAHUA oOpraHa TEKYIICEC W HW3MCHCHHOC HAMMCHOBAHHUA OpraHa

yKa3bIBaloTCs yepe3 3Hak "/"
** 3aMOMHAIOTCS TOJIBKO B CIIydae M3MEHEHUS CBEJICHUI
*H% 3AMOMHSIOTCS IO KXKIOMY JTOJKHOCTHOMY JIMILY TOJIBKO B CIy4ae U3MEHEHHUS CBEICHUI



Ipuno:xenue Ne 3

K [lopsiaky pa3meienust uHGOpMAaLUM 0 Pe3yJabTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeSITeJIbHOCTH OPraHu3aluii, 0CyIeCTBIAIOLINX
00pa30BaTeIbHYIO 1eATEJbHOCTD, 0KA3aHUS YCIYT
OPraHM3auMAMHU KYJIbTYpPbl, COUAIBHOI0
00cIy:KMBaHUS, MEIUIIMHCKUMHU OPraHU3aIUsIMH HA
opuHaNBLHOM caiiTe I pa3MeleHuss UHGopMaIuu 0
roCyAapCTBEeHHbIX U MYHHIHMIAJIbHBIX YUPeXKICHUAX B
HH(OPMAIHOHHO-TEJIEKOMMYHHUKAIIMOHHOH CeTH
"UHTepHeT", yTBePKIEHHOMY IIPUKA30M

Munduna Poccuu ot 22 uroast 2015 r. Ne 116H

3ASIBKA

NnpeKpamieHne J0CTyna K pasmMenmeHnio uHGopmMaunum Ha opUIHMATBLHOM caiiTe 1 pa3MelleHust
uHGopMaNuM rocyJapcTBEHHbIX  MyYHHIIMNIAJLHBIX YUpPe:KIeHUsIX B HH(POPMALIMOHHO-
TeJIEKOMMYHUKAIMOHHOM ceTH "UHTepHeT"

HamMeHOBaHMe oOpraHa Kozmer
HaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHB
NyOJINYHO-IIPaBOBOIO
obpasz3oBaHUsa
cybwekT Poccunickom denmepauun,
ropon benmepalsibHOT'O BHAUYEHWUH,
MyHULMIIAJIbHEY ParoH, I'OPOLCKOM
OKPYT', BHYTPUIOPOICKOE
noceJsieHue ropona benmepalibHOTO
3HAUEeHMs, IOPOICKOEe I[OoCeJIeHue,
CeJIbCKOe IOoCeJIeHUe
HammMmeHoBaHUE Kon mo
nyOJIMUYHO-TIPaBOBOTO OKTMO
oBbpasz30BaHUAg
OCHOBaHMe NOpeKpalleHUS JIMKBUIOALUA

OoCcTylla K pasMeleHUIo —
nHOOpPMaL UM —

peopraHmsanmusg

IpeKpalleHMe BHIIOJIHEHUSA QYyHKLUM
— YINOJIHOMOYEHHOT'O OpTaHa




ﬂeT/uICTBYIOLLLMe cBelleHNnA VI3MeHeHHEIe CBeIeHUd

Cohepa cbepa KyJIbTYpPEH cbepa KyJbTYPEH
(mesTeyIbHOCTh) , — L

Ha [IpoBeIeHUue — obpaszopaTesyibHasa — obpazoraTesbHasa
He3aBUCUMOM 0esaTeJIbHOCTh OesaTeNbHOCTD
OLIEHKIM KauecCTBa — —

OKa3aHuUa yCJyr — cbepa oxpaHB BI0POBLA — Ccbepa oOXpaHHE 3I0POBLSA
opraHmu3aumun TpaxiaH IpaxiaH

B KOTOpPOM — —

YIIOJIHOMOYEH — chepa COLMAJIBHOTO — chepa COLMATIBHOTO
opran® OoOCHIyXMBAaHUA I'paxiaH ODCIIyXUBAHUSA TI'paxiaH

Hepequb IOJOKYMEHTOB, IIpMiial'aeMbIX
K 3adBKe

PykoBomomTesib
(YyrmoJITHOMOUEeHHOe JIMILO) (OOJIKHOCTL) (IIOIONMCH) (pacumbpoBKka MOONMUCH)

* 3aMOJHAKOTCA TOJIBKO B CJIy4dac, €CJIUM OpraH SBJIACTCA YIOJHOMOUYCHHBIM OPraHOM 60)166 YeM B
o1HOU chepe (IesITeTbHOCTH)
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