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Crangapt yupexaeHust

Ycayra no my0JUYHOMY MOKA3y My3eHHBIX IIPeIMeTOB,
My3eiiHbIX KOJIeKIHI

OBIIME TPEBOBAHMUA

MNPEJANUCJIOBHUE

Hacrosimuii cranmapt paszpaboran MyHHIUDANBHBIM Ka3eHHBIM YUYpEXKJACHUEM YTpaBieHUE
KyJnbTypsl ropoaa Mckuruma HoBocuOupckoil 00acT B COOTBETCTBMM € LENSAMU U IMPHUHIUIAMU
cranfaptuzanuu B Poccuiickoii @enepanuu, ycraHoBieHHbIME DeiepaabHbIM 3aKOHOM OT 27 nexadpst
2002 r. No 184-®3 «O TEeXHHMYECKOM PETYIUPOBAHHM» (C TMOCICIHUMH HM3MEHEHHUSMH), a TaK Ke
NpaBUJIaMHd NPUMEHEHMsS HallMOHANBHBIX cTaHaaptoB Poccuiickoit denepannu - TOCT P 1.0-2004
«Cranpgaptu3anus B Poccuiickoit ®denepanuu. OcHoBHbie monoxeHus’» u ['OCT P 1.4-2004
«Crangaptuszanus B Poccuiickoii @eneparnuu. Ctanaaptsl opranuzanuu. OOIIne MoI0KeHUs.

Caenenust o cranaapre

1. YrBepxknen [locranoBnenneM amMuHHCTpanuu ropoaa Mckutuma HoBocuOupckoit obmactu
or 25.12.2015 r. Ne 2458

2. Beenen B neiicreue ¢ 01.01.2016 1.

3. B mHacrosimem cranaapre peann3oBaHbl HOpMBI «OCHOB 3aKOHOJATeNIbCTBa Poccuiickoii
®deneparun 0 Kynbrype» or 09.10.1992 Ne 3612-1 (C mocneauumu u3MeHeHHsIMH), DenepaabHOro
3akoHa OT 27.12.2002 Ne 184-®3 «O TeXHUYECKOM pPEeryIupoBaHUm» (C MOCICAHUMH U3MEHEHHSIMH ),
3akona Poccuiickoit @emepanmu ot 07.02.1992 Ne 2300-1 «O 3ammre mpaB moTpedurenein» (C
MOCJIEAHUMH U3MEHEHUSIMH).

Uudopmanus o0 HM3MEHEHMSIX K HACTOSIIEMY CTaHAApPTy, TEKCT W3MEHEHHUH M MOMNpPaBOK
nyOiMKyeTcs Ha caiftax: agMuHUcTpanuu ropoaa Vckutuma, MKY Vmpasnenue KyabTypsl Topoja
Uckutnma, MBYK «UT'UXM» r. Uckutuma B cetn UHTEpHET.

1 O6aacTe npuMeHeHHs

Hacrosmmuii ctangapT ycTaHaBIMBaeT OCHOBHBIE TPEOOBaHHUS, 00CCTICUMBAIONINE COOTBETCTBUE
HA3HAUYEHUIO YCIYTH M0 MyOJIMYHOMY TOKa3y MY3€MHBIX IPEAMETOB, MY3EHHBIX KOJUICKIIHH,
npenoctapisieMmoilt MBYK «MI'TXM» r. MckutuMma, a Tak k€ OCHOBHBIE IOJIOKEHUS, ONPEICIIIIONINe
Ka4eCcTBO YCIIYTH M TpeOOBaHUS K KAUECTBY €€ MPEI0CTaBICHHUS.

Cranpapt pacnpocTpaHseTcsi Ha YCiIyry, okaspiBaemyro HaceneHuto MBYK «MT'MXM» r.
Hckutnma, NpeaocTaBisIoONIeM YCIYTy MO MyOJIMYHOMY IOKa3y MY3€HHBIX IPEAMETOB, MYy3€HHBIX
KOJUJIEKIMI, HOCUT PEKOMEHIATEIbHBINA XapaKkTep.

2 HopmaTuBHO-ipaBoBas 06a3a

3akon Poccuiickoit @eneparuu ot 07.02.1992 Ne 2300-1 (pen. ot 13.07.2015) «O 3ammre mpas
norpeouTeneiy,

3akon Poccuiickoit ®@enepanuu ot 09.10.1992 Ne 3612-1 (pen. ot 28.11.2015) «OcHOBBI
3akoHo arenbeTBa Poccniickoit denepaiuu o KyiabType»,

3akon Poccuiickoit ®eneparuu ot 15.01.1993r. Ne 4301-1 (pen. 14.12.2015) «O craryce ['epoes
Coserckoro Coro3a, ['epoeB Poccuiickoit @eaepanuu 1 nojdHbix kaBaiepoB Opaena Ciapbiy,

®denepanbublii 3akoH 0T 13.03.1995 No 32-@3 (pen. 01.12.2014) «O aHSX BOWHCKOW CIaBbl U
naMsTHBIX aarax Poccumny,



Odenepanbubiii 3akoH 0T 24.11.1995 Ne 181-®3 (pem. 28.11.2015) «O coumanbHO# 3amuTe
nHBaIuA0B B Pocculickoit @eaepanum»,

Odenepanbubiii 3ak0H 0T 26.05.1996 Ne 54-®d3 (pex. 23.02.2011) «O Myseiinom ¢oHae
Poccuiickoit @enepannu u mysesax B Pocculickonn denepaunny,

Ddenepanbubiii 3akoH 0T 24.07.1998 Ne 124-03 (pen. 28.11.2015) «O6 OCHOBHBIX T'apaHTHAX
npaB pebenka B Poccuiickoii @eneparum,

Oenepanbubiii 3akoH  oT  30.03.1999 Ne  52-®d3  (pem. 28.11.2015) «O caHmrTapHO-
AMUAEMHOJIOTHYECKOM OJIaronoydyuu HaceIeHUs,

Odenepanbubiii 3akoH oT 27.07.2006 Ne 149-®3 (pex. 01.09.2015) «O6 wunbopmaruw,
MH(OPMALIMOHHBIX TEXHOJIOTHAX U 3alUTe UH(POpMALITUN,

®enepanbublii 3akoH oT 22.07.2008 Ne 123-®3 (pen. 13.07.2015) «TexHuueckuil peraamMeHT o
TpeOOBAHUAX MOKAPHOU 0E30MTaCHOCTHY,

®enepanbublii 3akoH 0T 30.12.2009 Ne 384-@3 (pen. 02.07.2013) «TexHHuecKHld peraaMeHT O
0€30MacHOCTH 37JaHUH U COOPYKEHUI,

Oenepanbubiii 3akoH ot 03.11.2006 Nel74-d3 (pen. 23.11.2015) «OG6 aBTOHOMHBIX
YUPEXKIICHUAX,

®denepanbubiii 3akoH oT 08.05.2010 Ne 83-D3 (pex. 03.11.2015) «O BHeceHUM HM3MCHEHUil B
OT/CJIbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickoil denepanuu B CBSI3U C COBEPIICHCTBOBAHUEM
MIPABOBOTO MOJIOKEHHUS TOCYIAPCTBECHHBIX (MYHHIIUITAILHBIX ) YIPEKICHUN,

®enepanbublii 3ak0H 0T 21.07.2014 No256-®3 «O BHECEHMHM HM3MEHEHHUU B OTICIbHBIC
3aKoHoOJarenbHble akThl Poccuiickon denepanuu Mo BOIpOcaM IMPOBEACHUS HE3aBUCHUMOW OLICHKU
KauecTBa OKa3aHMs YCIyT OpraHu3alusMu B chepe KyIbTyphl, COLUATBHOIO OOCITYKHUBaHUS, OXpaHbl
3I0pOBbS U 00OPA30BAHMSD,

Vka3 Ilpesunenta Poccuiickoit ®denepamuu ot 05.05.1992 No 431 (pen. 25.02.2003) «O
COLMAJIBHOW MOJJIEPHKKE MHOTOJIETHBIX CEMEN»,

Vka3 Ilpesumenta PO or 7 wmas 2012r. N 597 «O wMeponpusTusix MO peaau3aluu
rOCYJIapCTBEHHOW COLMAIIBHON MOJIUTUKH,

[Tocranosienue IIpaBurensctBa PO or 26.06.1995 Ne 609 (pen. 23.12.2002) «Ilonoxenue 06
OCHOBaX XO03SHCTBEHHOU JEATEILHOCTH U (PMHAHCUPOBAHUS OPTaHU3AINI KYJIbTYPhl U UCKYCCTBAY,

[TocranoBnenune IlpaButensctBa P® o1 07.12.1996 No 1449 «O wmepax mo oOecredeHuto
OeCHpersTCTBEHHOT0  JOCTyNa  HMHBAIWAOB K  HMHPOPMALMM H  OOBEKTaM  COIMAJIBHOMN
UHPPACTPYKTYPBI»,

[Mocranosnenue IpaBurenscrBa PO ot 12.02.1998 Ne 179 (pen. 08.05.2002) «O06 yTBepxaeHHH
nonokeHuid o MyseiitHOM ¢oHAe, 0 TrocyaapcTBEeHHOM KaTtanore MyseiiHoro ¢donma Poccuiickoit
®denepanuu, 0 TMLUEH3UPOBAHUM ACATEIbHOCTH My3eeB Pocculickoit @enepauuny,

[ToctanoBnenne IIpaButenbctBa Poccmiickoit @enmepanuu  05.07.2001 Ne 504 «O6
00IIEpPOCCUIICKOM MOHHUTOPHHTE COCTOSIHUS M HCIIOJIb30BAHMS MAaMSTHUKOB HCTOPHH U KYJIBTYPBI,
npeameToB MyseitHoro ¢onna Poccuiickoii ®eneparuu, AOKYMEHTOB OHMOIMOTEUHBIX (POHJIOB,
ApxuBHoro ¢onma Poccuiickoit penepanuu, a Takxe KHHODOHIAY,

[Tocranosienne IlpaButensctBa PD ot 2504.2012 Ne 390 (pem. 10.11.2015) «IIpaBuia
MPOTUBOIIO)KAapHOTo pexxuma B Poccuiickoit denepaum,

IIpukaz MunkynbTypbl Poccuiickoit ®@enepanun ot 01.11.1994 Ne 736 «llpaBuna noxapHOH
0e3omacHOCTH TSl yapexkaeHul KynbTypbl Poccuiickoit @enepamuu BIITIB 13-01-94»,

3akon HoBocubupckoii o6mactu ot 12.03.1999 Ne 44-0O3 (pex. 28.09.2012) «O couuanbHOM
3amuTe HHBANKUI0B B HoBOCHOMpPCKO# 00acTuy,

3akon HoBocubupckoii oomactu ot 07.07.2007 Ne 124-O3 (pen. 02.11.2015) «O kyabType B
HoBocubupckoii 06mactu,

[Mpuka3 MunuctepcTBa KyabTypbl HoBocubupckoit obmactu ot 27.12.2012 Ne 823 (pen.
23.09.2013) «O0 yTBEep>KICHUU JOKAIBLHBIX aKTOB PErMOHAIBHON CUCTEMBbI OLICHKH KayecTBa B cepe
KyabTypbl HoBoCHOMpCKOit 00macT»,

IMpukaz Munduna Poccum or 21.07.2011 r. Ne 86H (pex. 23.09.2013) «OO yTBepxIeHHU
MOpsAJKAa MpPeNoCTaBlieHUusT WH(GOPMAallMU TOCYJAapCTBEHHBIM (MYHHUIMIAIbHBIM) YUpEXKIECHUEM, €€
pasmenieHus Ha opuIuaIbHOM caiite B ceTu «VHTepHEeT» U BeJIeHUs yKa3aHHOTO CaiTa,



[TocTanoBnenune agmuuuctpauu ropoja Mckutuma HoBocubupcekoit obmactu ot 29.07.2015 Ne
1436 «O6 yrBepxaenun Ilonoxenus «O mopsiike MpoBeIeHHs aTTeCTalud pabOTHUKOB YUPEKICHUN
KyJbTypbl Toposia Uckutuma HoBocubupckoit o6mactuy,

BCH 62-91. [IpoekTupoBaHue cpeabl KU3HEACITETLHOCTA C YIETOM NMOTPEOHOCTEH MHBAUIOB
Y MAJIOMOOWJIBHBIX TPYII HaceJIeHus,

HIIb 88-2001 VYcraHOBKM mOXapoTywmleHUss U curdHaauszauumud. Hopmel u  mpaBuina
MPOEKTUPOBAHHS,

CHulI 2.04.01-85 BuyTpeHHMI BOIOIPOBOJI M KaHATU3AIMUS 3[JaHUH,

CHulI 21-01-97 IToxapnast 6€30macHOCTb 3AaHUI M COOPYKEHUH,

CHulI 31-06-2009 OO0miecTBeHHBIE 31aHUSI K COOPYKCHHUS,

CHullI 41-01-2003 Otormienne, BeHTWISILNS U KOHAUIIMOHUPOBAHUE.

I'OCT P 1.4-2004. Cranpaptuzanus B Poccuiickoit ®@enepaunu. CTaHIapThl OpraHU3alUi.
OO01111€e TOJIOKEHNS KAaUYeCTBa,

I'OCT P 12.0.008-2009 Cuctema cranmapToB 6e30nacHOCTH Tpyaa. Cuctema yrnpaBieHUs
OXpaHOH Tpyza B opranusanusx. [Iposepka (ayaur),

I'OCT P 12.1.019-2009 Cucrema craHmapToB O€30MAaCHOCTH TpyAa. DIEKTPOOE30MacHOCTb.
OO6mue TpeboBaHMs 1 HOMEHKIJIATYpa BUIOB 3aIlUTHI,

I'OCT P 22.3.03-97 be3onacHOCTh B Ype3BbIYAWHBIX CUTYyAIUAX. 3alUTa HaceaeHusi. OCHOBHBIE
MTOJIOXKEHUH,

I'OCT P 9000-2011 Cuctembl MeHeKMeHTa kKadecTBa. OCHOBHBIC TTOJIOKEHHUS U CJIOBAPh,

I'OCT P 9004-2010. MeHemKMEeHT sl JOCTHXKEHUS YCTOMYMBOIO YCIeXa OpraHM3allvu.
[Tonxon HAa OCHOBE MEHEKMEHTA KauecTBa,

I'OCT P 50646-94. Ycnyru HaceneHuto. TepMUHbI U ONpeeNIeHNS,

I'OCT P 52872-2012 WurtepHeT-pecypchl. TpeOoBaHMsI MOCTYMHOCTH [JIi WHBAJIUIOB TIO
3pEHHUIO,

I'OCT P 52131-2007 CpenctBa otoOpakeHuss WHGOPMAIMKM 3HAKOBBIE [IJII MHBAJIUIOB.
TexHuueckue TpeOOBaHUS,

I'OCT P 52113-2014 Ycnyru Hacenenuto. HomeHknaTypa nokasareneil kauecTBa yCciyr,

I'OCT P EH 13779-2007 BeHTunauus B HEXWUJIBIX 3JaHUAX. TexHHUECKHE TpeOOBaHUS K
CUCTeMaM BEHTWJISILIUM U KOHIUIIMOHUPOBAHK,

I'OCT 12.1.004-91 Cucrema crangaptoB Oe3omacHocTd Tpyna. lloxkapHas 0€30MacHOCTD.
OO6mmwme TpedoBaHUS.

2 TepmuHbl U onipeeseHNs]

B nactosmem cranmapre npumenensl Tepmunbl o 'OCT P 50646, TOCT P 9000, 'OCT P
52113-2014, a Tak e OmpenesieHUs] TEPMHHOB, MPUHATHIC KOHLEMIMEH YIpaBICHUsS KayecTBOM B
chepe kynbTypsl HoBocuOupckoit obmacTu.

3.1 My3eiiHasi JeATeJbHOCTb — BbIBIEHUE, COOMpaHUE, XpaHEHUE, W3yuyeHUEe M IMyOJIHMYHOE
MPEJICTABICHUE MY3€HHBIX TPEAMETOB U MY3€HHBIX KOJUIEKIIUH.

3.2 Ilyoaukanusi My3eidHbIX NMPeIMeTOB M KOJJIEKIMA - BCE BUIBI IPEICTABICHUS OOIIECTBY
MY3€HHBIX MPEIMETOB M MY3EWHBIX KOJUICKIMHA IMyTeM MyOJWYHOrO MOoKas3a, BOCHPOHM3BEACHUS B
[EYaTHBIX W3/IAHUSX, HA JJIEKTPOHHBIX U IPYTrUX BUAAX HOCUTENEH, XPaHALIUXCS B My3€e€.

3.3 VYcayra no ny0aukauMM My3eiiHbIX TIpeAMETOB M KOJUIEKIUH - pe3ynbpTar
HEMOCPEACTBEHHOIO B3aMMOJCUCTBUS HCIOJHUTEN C MAacCOBBIM MMOTpeduTeneM/ ¢ TIpyHmoi
notpeOuTeneil yciuyru, a Takxke COOCTBEHHOH esSTEeIbHOCTH HCIOJHHUTENS IO YAOBJIETBOPEHUIO
MO3HABATENbHBIX,  JYXOBHBIX,  JCTETHUECKHUX, HH(POPMALMOHHBIX, HMHTEJUIEKTYaIbHBIX U
MaTPUOTHYECKUX MOTpeOHOCTel moTpedureneii B cdepe KyIbTyphl U HCKYCCTBA, COICHCTBHE
MPHUOOIIECHUS K KYJIbTYPHBIM [IEHHOCTSIM.

3.4 Ucnoanurenb: MBYK «UT'MXM» r. MckuTtuMa, IpeoCTaBIsIoNIee YCIyTd MyOInyHOMY
MOKa3y MY3€HHBIX MPEAMETOB, MY3€HHBIX KOJUICKIIHA.

3.5 lloTpeduTenn: GpuznuecKoe JMII0, MOJTyyarollee, 3aKa3biBarolee J1100 UMerolee HaMepeHne
MOJIYYUTh WM 3aKa3aTh YCIAYTH MO MyOIMKAUU MY3€HHBIX IPEAMETOB M KOJUIEKIIHI.



3.6 Yeayra: ycnyra 1mo myOIuqHOMY TTOKa3y MY3€HHBIX TPEIMETOB, MY3€HHBIX KOJUICKITUH.
3.7 MecTo npeaocTaBjIeHus YCJIYTH: TOMEIIECHUS, TEPPUTOPUH, 3aHHS, COOPYKEHUS, BKITIOYast
MIPUJIETAIONIYI0O TEPPUTOPHIO, IPEeTHA3HAYCHHBIE (B T.4. BpDEMEHHO) JJIsl IPEJOCTaBICHUS YCIYTH.

3 XapakTepUCTHKA YCJIYId

4.1 Ycayra mo myOJUYHOMY TOKa3y MY3EHHBIX MPEIMETOB, MY3EHHBIX KOJUICKIIMA MOXKET
MPEIOCTABIIATHCS B CIECIYIONIMX OCHOBHBIX (hopMax:

— MyOJWYHBIN TOKa3 MY3CHHBIX MPEIMETOB M KOJUICKIIMHA B IMOCTOSHHOW ASKCIIO3WIIMH U Ha
BPEMEHHBIX BBICTABKAX;

— BOCHPOM3BEICHUE MY3EHHBIX TPEIMETOB U KOJUICKIMH B TMEYATHBIX U3JAaHUSAX, Ha
ANIEKTPOHHBIX U IPYTUX BUAAX HOCUTEJICH, B TOM YUCIIE B BUPTYaTbHOM PEKUME;

— OpraHm3alys 3KCKypCHOHHOTO U JIEKIIMOHHOTO 0OCITY>KUBaHUS MTOTpEeOUTENEH yCIyTH;

— HH(POPMAIMOHHO-CIIPABOYHOE OOCTY)KUBAHUE MOTPEOUTENICH YCITYTH.

4.2 Tlepeuenb ¢opMm mpenocTaBieHus yciayra cooTBercTtByeT yctaBy MBYK «UT'MXM» r.
Hckutuma.

4.3 TloTpeOuTtensiMu yCIyTH, OKa3bIBAEMOW HCIIOJHUTEIEM, MOTYT OBITh (DU3WYECKHE JHIlA
(ycmyra mpefoCTaBiIsIOTCS BCEM TpaKAaHaM BHE 3aBUCHMOCTH OT TI0JIa, BO3pPAcTa, HAIIMOHAIBHOCTH,
00pa3oBaHus, COIUATHHOTO MOJOKEHHSI, TOJIUTHYCCKUX U PEIIUTUO3HBIX YOCKICHUN).

B ormenpHBIX ciydasx Ui HECOBEPIICHHOJETHUX TPaXIaH MOTYT OBITh YCTAHOBIICHBI
OTpaHMYEHUS] JOCTyNa K YCIyre, KOTOpbIE pErjJaMeHTUPYIOTCS BHYTPEHHHMH JIOKyMEHTaMU
VCTIOJTHUTEIIS.

4.4 OcHoBaHHMEM JUIsl OKa3aHUs YCIYTH TOTPEOUTENIO SBISETCS: NMPUOOPETEHHBIH BXOIHOM
OWIIeT; TOKYMEHT, B COOTBETCTBUU C JACHCTBYIONIUM 3aKOHOATEIILCTBOM YIOCTOBEPSIONINI MPaBO Ha
MPEIOCTABIIEHUE JIbITOTHOTO TIOCEUICHHS] YUPEXKACHUS - JUIST PUINUECKUX JIHII.

4.5 OcHOBaHUSIMH TSI OTKa3a B MOJIYYEHUU YCIYTH MOTYT OBITh:

— HaxoXJIeHUE MOTpeOuTeNs YCIyTd B COLMAIbHO-HEAJEKBATHOM COCTOSHUU (BpaxaeOHBIH
HACTpPOHM, arpecCUBHOCTb, MPOSBICHUE HACUJIMS, aJIKOTOJIbHOE, HAPKOTHYECKOE WM TOKCHYECKOE
OMbsIHEHUE U JIp.);

— OTCYTCTBHE BXOJHOro OujeTa WWIM HapylIeHHE CPOKOB OIUIaThl MY3€HHOW YCIyrH,
MIPEelyCMOTPEHHBIX B IOTOBOPE;

— OTCYTCTBHE JOKYMEHTOB, MOATBEPKAAMOIINUX MMPABO MOTPEOUTEINS HA MPEAOCTABICHHUE JTHTOT
Ha TIOJyYeHHE YCIIYTH;

— OTCYTCTBHE MPEABAPUTEIHHON 3asBKU MOTPEOUTENSI HA TOMyUYeHUE YCIYTH (SKCKYPCHOHHOTO,
JIEKIMOHHOTO 0OCTYKUBAHUS U JIP.);

— oOpaiieHue noTpedUTeNs 3a MOITYYeHUEM YCIYTH B JHHM U Yachl, B KOTOPHIE MY3€il 3aKphIT
JUISL TTOCETLEHUSI.

4.6 IlpenocraBneHue yCIyrd MOXKET OBITh IPUOCTAHOBIICHO B CITydasx:

— BHE3alHO BO3HMKIIEH aBapUHOHN CUTyallud B IOMEUICHUSIX/HA TEPPUTOPHSIX, B/HA KOTOPHIX
OCYILIECTBIISICTCS MPEOCTABIICHUE YCIYTH;

— CO3/aHHS peaTbHON Yrpo3bl HOPMATbHOMY (YHKIIMOHHPOBAHHIO YUPEKACHHS, a TAKKE
YTpo3bl OE30MACHOCTH MOTPEOUTENICH YCIYyTH ¥ HAPYIIEHUS OOIIECTBEHHOTO MOPSAKA;

— BHE3aIHO BO3HUKIIMX MPHUPOJIHBIX KaTaKJIM3MOB, BIHUSIONIMX HA 0€30MaCHOCTD AESTEIbHOCTH
YUpEXKJIEHUS U OKa3aHUs YCIYTH.

4.7 OrpanuueHus JOCTyIa K YCIyraM W OCHOBaHUS ISl OTKa3a B MPEJOCTaBICHHUH YCIYTH, a
TakK€ TIepevyeHb JOKYMEHTOB, TMPEIOCTaBIsEMbIX MOTpeOuTeNeM [UIsl TMOJy4EHHUs YCIYTH,
OTPaXKaIOTCS B YCTAaBE UCIIOJIHUTENSI U PETJIAMEHTE TIPEIOCTABICHUS YCITYTH.

4.8 PernaMeHT npeAoCTaBICHUs YCIYTH YTBEPKIACTCS C yUPEIUTEIEM.

4 OOmme TpeOOBAHHUA K yCJIyre

5.1 C yueroM YyCIOBHMN OKa3aHWS YCIYTd HCIIOJHHUTEIEM OOmMe TpeOoBaHUS K YCIyTe
BkitovaroT cienytomiee (COCT P 1.4):

— COOTBETCTBHE yCJIYT'H LIEJIEBOMY Ha3HAUCHHIO;

—  COIMAJILHYIO aJIPECHOCTB;



— KOMIUIEKCHOCTh yCIYTH;

— DPrOHOMHUYHOCTH U KOM(POPTHOCTH YCIYTH;

— 3CTETUYHOCTH yCIYTH;

— TOYHOCTb U CBOEBPEMEHHOCTb MPEIOCTABICHUS YCIYTH;

— uH(GOPMATUBHOCTb YCIIYTH;

— 0e30MacHOCTbh YCIYTH JJISl )KM3HU M 370pOBbSl OOCIY)KMBa€MOI'0 HAaceJeHMs, U IMepcoHaa
MCTIOJTHUTEISA,  TAK)KE COXPAHHOCTU UMYIIIECTBA 00CITYKHBAEMOTO HACEIICHUS;

— OpraHM3alfio IPeJOCTaBICHUS YCIYTH;

— TpeboBaHMs K IEPCOHANY YUPEXKICHUS - UCTIOJIHUTENS U KYJIbTYpe 00CIyKUBaHMUS,

— KOHTPOJIb U OLICHKY KayecTBa MPEJOCTaBICHUS YCIYTH.

5.2 COOTBETCTBHE YCIYTH LI€JIEBOMY Ha3HAUCHHIO.

VYenyra, okasplBaeMas ~ UCIIOJIHUTENIEM, JIOJDKHA  COOTBETCTBOBATH  CBOEMY  LIEJIEBOMY
HA3HAYEHUIO, T.€. JOJKHA OBITh HAINPABICHA Ha YIOBJIETBOPEHHME JYXOBHBIX, MHTEIUIEKTYaJbHbIX,
ACTETUYECKUX, NH(OPMAIIMOHHBIX U APYrUX MOTPeOHOCTEH HaceneHus B cdepe KyabTyphl U J10CYTa,
COJZIEMCTBUE TPOCBEUICHHUIO, CBOOOJHOMY YYaCTHIO TpakJaH B KYJIbTYpHOW HM3HM OOIIECTBa,
pUOOIICHNE K KYyJIbTYPHBIM LIEHHOCTSIM

5.3 ConmanpHas aIpecHOCTh YCIYTH.

ConmanbHas aAPECHOCTD YCIYTH, OKa3bIBAEMOM MCTIOJTHUTEIEM BKIIIOYALT:

— 00ecHe4YeHHOCTh YCIYroll M JAOCTYMHOCTb [UId HOTPEOUTENeH pasiIUYHbIX COLUAIBHO
3HAYMMBbIX KaTeropuil (B T.4. JeTeH, JII0JeH ¢ OrpaHMYeHHBIMU (PU3MUECKUMH BO3MOKHOCTSAMU U JP.);

— COOTBETCTBHE YCIYI'M OXUIAHUAM M (PU3MYECKUM BO3MOXKHOCTSAM PA3JIMYHBIX TPYIII
notpeOuTeneii, BkiIoyas MeToabl W (GOpMBbI  OOCIYXKHMBaHUS, MNPO(HECCHOHAIBHBIA YpPOBEHb
00CITy’KHBAIOIIEr0 IEPCOHANA U COAEPIKaHUE OKA3bIBAEMOM yCIyTH;

— HaJu4yue B MpaBHJIaX OOCTY)KMBAaHUS OIPENENCHHBIX JIbIOT M YCIOBHH Ui COLMAIBHO
3HAYMMBIX KaTeropuii morpeduTeneii.

ConmanbHy0 aJpeCHOCTh YCIYTH YYUTBIBAIOT MPHU MPOEKTUPOBAHUU 3[AHUN U MOMELIECHUH, a
TaKXKe MPUICTAIOIUX TEPPUTOPUN YUPEKIECHUIN KyIbTYpbl, YCTAHOBICHUU PEXUMa paboThI, BBIOOpE
METO0B 00CIy)KUBaHUs, HOPMUPOBAHIMHY HOMEHKJIATYPBI U ONPEACIICHUH CONEPKaHUsI YCIyT U Jp.

5.4 KOMIIJIEKCHOCTD YCIIYTH

[Tpu opranu3anuu U NpeIOCTaBICHUN YCIYTH UCIOIHUTENb JOJKEH 00€CIeUUuTh BO3MOKHOCTb
MOJTyYeHHS COIYTCTBYIOIIMX YCIYyr (rapaepo0oB, TyaleTOB, KOHTEHHEpPOB Uil TBEPABIX OBITOBBIX
OTXOJIOB, JIOMOJHUTEIBHO MOTYT OBITh 00€CHEYeHbl TOYKU IHMTAHUS, TOPIOBIM TEMAaTHYECKOH
CYBEHUPHOM, KHMKHOU, MY3BIKaJIbHOM, BUACO-TIPOAYKLIMEH U T.JA.), CO3JAIOMINX YCIOBUS i Ooiee
IIOJITHOTO YZIOBJIETBOPEHUsI MOTPEOHOCTEW HacelneHHs B cdepe KylabTypbl U AOCYra, COJAeMcTBUSA
CBOOOJHOMY YYaCTHIO TPaXJaH B KyJbTYpHOM HM3HH OOIIECTBA, MPOCBEILEHHS, MPUOOIIEHUS K
KYJIBTYPHBIM LIEHHOCTSIM.

5.5 DproHOMUYHOCTH U KOM(GOPTHOCTD YCIIYTH

[lpy Oka3aHWW YCIIYTH HCIIOJHUTENEM JIOJDKHBI OBITh OOecrieueHbl KOM(OPTHBIC YCIOBUS IS
notpeOuTeneil B mporecce 00CITyKUBaHUS B 3aBUCUMOCTH OT HAa3HAUYEHUS YCIYTH, BKIIIOYasi y00CTBO
MeCTa, OCHAIlleHHEe HeOOXOAUMBIM 000pPYIOBAHHUEM H allapaTypoil ¢ y4eToM Crieliu(UKN YCIIyTH.

BHyTpu momermenuii J0mkHO ObITH obecneueHO coOmoneHue TpeOoBaHUKH KOM(OPTHOCTH U
APrOHOMHYHOCTH, YCTAaHOBJICHHBIX U COOTBETCTBYIOMMX moMerienuii B mysesax (TOCT P EH 13779,
I'OCT P 52872, TOCT P 52131).

5.6 DCTEeTHYHOCTD YCIyTH

DCTETUYHOCTD ycCiyru, OKa3bIBacMOU HUCIIOJIHUTECIIEM, JOJI’KHA OGGCHG‘-II/IBB.TBC}II

- COOTBETCTBMEM OQGOpPMJICHUS TOMENICHUH UX (YHKIHMOHAIBHBIM TpeOOBAaHUAM U
KOMHOSHHHOHHOﬁ, B TOM YHUCJIIC apXI/ITeKTypHOI\/'I, HCJIOCTHOCTHU U TApMOHUYIHOCTH,

- TapMOHHUYHOCTHIO O(opMIIeHHS HH()OPMAIMOHHBIX W JPYTUX MaTEPUANIOB, Pa3MeEllacMbIX
BHYTPU U BHE IIOMEILECHUN YUPEKICHNUS;

- aKKYPaTHOCTBIO, YUCTOTON M OMPSATHOCTHIO BHEITHETO BUA PAOOTHUKOB YUPEKICHHSI.



5.7 TOYHOCTB ¥ CBOEBPEMEHHOCTH ITPEIOCTABICHUS YCIYTH

Oka3zpiBaeMasl yciayra J0JKHA OTBEYaTh TPEOOBAHMSM TOYHOCTH U CBOEBPEMEHHOCTH, BKIIIOYAs
COOJII0/ICHHE YCTAaHOBJICHHOTO PeKUMa paboThl YUpEKICHHS.

5.8 UH(popMaTUBHOCTD yCIYTH

5.8.1 UadopmupoBanue 00 yciayre TOJHDKHO OCYIIECTBISITHCS UCIIOJTHUTEIEM:

— HEMOCPEICTBEHHO B MOMEIIECHUAX YUPEKICHHUS B YCTAHOBJIEHHOM JJISl OTPEOUTENST MEcCTe,
Ha caiitax B cetu UuTeprer (¢ yuerom ['OCT P 52872) u ap.;

— JIOTIOJIHUTENIFHO C HWCHOJb30BAHUEM CPEICTB Telne(OHHON CBS3H, C HCHOJIb30BAHUEM
MH(POPMAIMOHHBIX CPeACTB BHelIHel pekiaambl, CMU u np.

5.8.2 B nomeniennn Ha BUAHOM MECTE JIOJDKHA OBITH Clieayroras nHGopMaIys 00 UCTIOTHUTEINE:

— KOHTakTHas MH(popMmaius o pykoBoAcTBe ¢ ykazaHuemM ®UO, momxHOCTH, caykeOHOro
TenedoHa, BpeMEHH U MECTe IIprUeMa IOCEeTUTENeH;

— PpeXUM U KaJCHIApHbI IUIaH paboThl YUpeKJeHUs, KOHTaKTHble TenedoHbl, aapeca
3JIEKTPOHHOM MOYTHI, caiiTa B IHTEpHETE;

— CTPYKTypa M OpraHbl YIPaBICHUS YIPEIKICHHUS,

— KOMHS yCTaBa yUpEKICHUS;

— JlaTa CO3JaHUs yUpexJaeHus, cBeleHus 00 yupenutene ¢ ykazanuem OUO, nomkHOCTH U
HOMEpE cly)keOHOro TenedoHa JOHKHOCTHOTO JIUIIA;

— CBEJCHHMA O HAOIIOJATEIbHOM MUJIH MONEYUTEIHCKOM COBETE (TIPU €ro HAIUYHHN);

—  KOJEKC MPOoeCcCHOHATBHON ITHKH;

— CXeMa paCIOJIOKCHUS TOMEMIEHUH (MOATaXHBIA IUIaH), CXeMa 93BaKyallud B ClIydae
BO3HUKHOBEHHUSI MOXKapa W YpPEe3BbIUYANHBIX CHUTyallul, TeIeQOHBI SKCTPEHHOW MOMOIIN
TOPOJICKOM M COTOBOM CBSA3H.

Ha caiite nomxHa ObITH pa3MeIeHa cienyroras nHpopMarus:

— J1aTa CO3JlaHusl OpPraHu3alWd, YIPEAUTETN, MECTO HAXOXKJICHUS YUPEXKICHUS, PEXKUM - Tpaduk
paboThl, KOHTaKTHBIE TeJIe()OHBI U aipeca SJICKTPOHHOM MMOYTHI;

— KONHH YCTaBa YUPEKJACHHUS, YIPEIAUTEITHHBIX TOKYyMEHTOB;

—  KOJEKC MPoeCcCCHOHATBHON ITHKH;

— CTpPYKTypa U OpraHbl yIpaBiIeHUS YUPEKACHUS;

— Komus T1jaHa  (PUHAHCOBO-XO3SMCTBEHHOW  JEATEIBHOCTH  YUPEKICHHUS  KYIbTYPBHI,
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoit deaepanuu nopsjake, uin
O10/KeTHOM cMeThI (MH(popManus 00 00beMe MPEAOCTABIAEMBIX YCIYT);

— OTYETHI O CBOEH JIeATENHHOCTH U 00 UCIIONb30BAHUU 3aKPEIJICHHOTO 32 HUM UMYIIECTBA;

— CBEACHUA O TPOBEACHHBIX B OTHOLIECHUH YYPEKACHUS KOHTPOJBHBIX MEPONPHUATUAX M HUX
pe3ynbpraTax;

— TIepeyYeHb YCIYT U KOMUS JOKYMEHTA O MOPSAIKE X MPEAOCTABICHHUS;

— TepeYCHb IUIATHBIX YCIYT KOMHS TOKYMEHTA O MOPSIKE UX MPEAOCTABICHHUS,

— MaTepualbHO-TEXHUYECKOe 00ecredeHHe MPeI0CTaBICHUS YCIYT;

— TapaHTHIHbIE 0053aTeNbCTBA YUPEHKICHUS - UCTIOHUTES YCIIYT;

— peryaMeHT (TOpPsIOK) B3aUMMOACHCTBHS C MOTPEOUTENSIMHU, YTBEP)KICHHBIH PYKOBOAUTEIEM
YUPEXKACHUS BKITIOUAOLINN:

a) aZieKBaTHbIC U JIETKOJOCTYIHbIE cpelicTBa U (HOpMBI 11 3 (HEKTUBHOTO OOIIEHUST PaOOTHUKOB
YUPEXKIEHUS C TTOCETUTEISIMU;

0) MHPOPMALIMIO O IPABUIAX M YCIOBUAX OKA3aHUS YCIIYT;

B) BO3MOKHOCTb IOJIY4E€HHUSI OLIEHKH Ka4eCcTBa YCIYTHU CO CTOPOHBI MOTpEOUTENEH;

I') YCTAaHOBJIGHUE B3aMMOCBSI3U MEXIY NMPEAJIOKEHHON yCIYroil W peaqbHbIMU MOTPEOHOCTAMU
notpeduTenei, BKIo4as 1eIeBble TPYIIIIbI;

1) TIOPSIIOK PabOTHI C OOPAIICHUSIMH | KAI00aMH TPaXKIaH,
— 0030pbl MHEHUH TPaxAaH-TIOTPEOUTENICH YCIIyT, OOIIECTBEHHBIX OPraHOB M MPOdeCcCHOHATBHBIX

JKCIIEPTOB O KauecTBe pabOThl OpraHu3aliH.

VYupexxaenus o0ecreunBaloT Ha CBOMX O(QUIMATIBHBIX caliTaX B ceTH «HTepHET» TEXHUYECKYIO
BO3MO>XHOCTb BBIPQ)KEHUSI MHEHU TOTpeOUTENeH 0 KauecTBEe OKa3aHUs YCIIYT.



5.8.3 B cocrtaB mHpOpMaIMu O TOPSAIKE MPEJAOCTABICHHS YCIYr B 00s3aTEILHOM MOPSIKE
JIOJKHBI OBITH BKIIFOUEHBI CIICYIOIINE CBEACHUS:

- HOMEHKJIaTypa, CoJepKaHue U Ha3HauYEHUE MPEAOCTABISIEMbIX YCIIYT: YTBEPKACHHbBIN MepeyeHb
YCIYI C YKa3aHWEM YCIOBUW UX OKa3zaHUs (KpaTkas XapaKTepUCTHKA YCIyr, oO0JacTb HUX
MIPEIOCTABIICHUS U 3aTPaThl BpEMEHU Ha UX OKa3aHUE), HAJIUYus JIbIOT;

- IPEICKYpaHT IIeH Ha TUTATHBIC YCIYTU C YKa3aHUEM IICH B PYOIIsX;

- perjaMeHT MpelOCTaBIICHUSl YCIYT WM BBIMUCKUA U3 YCTaBa, COJAECpIKAIIMe MOPSAIOK OKa3aHMs
YCIyTH, MEpeYeHb JOKYMEHTOB, MPEAOCTABISEMBIX IMOTpEOUTENEM, IS TOJIyYeHHs YCIyru (eciu
TakMe €CTb) M OCHOBaHUSA JJs OTKa3a, OrPaHUYEHHUS B TPEJOCTABICHUU WM MpeKpalieHus
MPEIOCTABIICHUS YCIIYT;

- PEKBH3UTHI U HA3BaHHE HOPMATHUBHOTO JOKYMEHTA, YTBEPKIAIOIIETO CTAHIAPTHI WU aKTHI,
TpeOOBaHUSAM KOTOPBIX JIOJKHBI COOTBETCTBOBATH YCIIYTH;

- IpaBUJIa U yCI0BUS YPPEKTUBHOTO U O€30MaCHOT0 MPEAOCTABICHHS YCIYT;
yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT OKa3blBaTh YCIYTH, U MHPOPMAIMIO O HEM, €CIIH 3TO
MMeeT 3HAUYCHUE, UCXOsl U3 XapaKTepa yCiyrT;

- gapyras HeoOxoaumas HHopMaius, perjaMeHTHpyeMas HOpMaTHBaMH i OIpeaeieHHON
YCIIyTH;

- CBEJCHUSI O HOMEpax TeneoHOB, aapecax O(GUIMATBHBIX CAHTOB M AJIEKTPOHHOM MOYTHI AJIs
MOJIy4EHUsI JTOTIOJHUTENFHON WHGOPMAIUU O TPEJOCTABICHUN YCIYr, TMOPSIOK MOJIYICHHUS
JOTIOTHUTENBHON MH(GOPMAIIUU TI0 BOIIPOCAM MPEAOCTABICHHUS YCIIYT.

5.8.4 VcrionHUTENb YCIYTH JOJKEH CBOEBPEMEHHO MPEIOCTABIATh NOTPEOUTENI0 HEOOXO0IUMYIO
1 JIOCTOBEpHYIO HH(popMaIuio 06 yciayre, 00eCreurnBarony0 BO3MOXHOCTh UX MPABUIILHOTO BEIOOpA.

VYupexxaenue oOecreynBaeT OTKPHITOCTb W JOCTYHHOCTh JIOKYMEHTOB B COOTBETCTBUHU C
TpeOOBaHUSMU 3aKOHOJIATEJIbHBIX, HOPMAaTUBHBIX IIPABOBBIX aKTOB.

5.8.5 Hacrosmmii cranmapr, Ycrae MBYK «UI'MXM» r. Hckutuma, TOKaNbHBIA aKT,
pEerIaMeHTHPYIOIIMM OCHOBaHUS Il OTKa3a B MPEJOCTaBICHUM WIM UIS IPEeKpalieHHs
MIPEIOCTABIICHHUS YCIYTH, U KHUTA Kall00 U MPEJIOKESHHUH TOKHBI TPEIOCTABISATHLCS TOTPEOUTETIO TIO
ero TpeOoBaHHUIO.

5.8.6 TloTpebutento mpenocTaBisieTcss MPaBO TMOIYYEHUS HEOOXOIUMOW U JIOCTOBEPHOM
WH(pOpMaIUK O BHITIOTHIEMOH yCIyTe, 00eCIIeYMBAOIICH €T0 KOMIIETCHTHBIN BHIOOD.

5.9 be3omacHOCTh yCIIyru JJI KU3HU U 3J0POBBSI OOCTY)KMBAEMOTO HACEJICHHS, M TepcoHaa
HCIIOJIHUTCIIA, a4 TaKKC COXPAHHOCTh UMYIIICCTBA OGCHy)KI/IBaeMOFO HAaCCJICHUA.

5.9.1 VYcnoBus mnpeAoCTaBICHHs YCIYI'M M caMa OKas3blBaeMmas YCIyra JOJDKHBI OBITh
0€30MaCHBIMHU VISl )KU3HU U 3[T0POBBS 00CITYKHMBAEMOT'0 HACEJICHHUS, a TAK)XKE MepCOHaNa YUpexKICHHUS.

5.9.2 be3omacHOCTh ycIyrud MOMKHA OOeCreunBaThCsl OE30MACHOCTHIO MOMEIIECHUH, 3MaHUM,
KOHCTPYKUHUH, 000pYyIdOBaHMs, MHBEHTaps HCIOIHUTENS, YCIOBUI OOCIYy>KMBaHUS MOTpeOuTeNeld u
COOJIIO/ICHHEM TIEPCOHAJIOM CAHUTAPHBIX U JIPYruX ycraHoBieHHbIX TpeboBanuit (TOCT P 12.0.008,
I'OCT P 12.1.019).

KomnyectBo cimyxeOHBIX MOMEIIEHHH, OpraHu3anus pabodynx MECT JOJDKHBI COOTBETCTBOBATH
HOPMAaTUBHBIM aKTaM, CTaHAapTaM, TpeOOBaHUSAM, MNPEAbSBIIEMbIM K YUPEKIACHUSIM KYJIbTYpHI
JaHHOTO THUTIA.

5.9.3 Ilpu »skcrutyaTanuy, KamuTaJIbHOM PEMOHTE W PEKOHCTPYKIIUU 3JIaHUW JTOJIKHBI
co0JII01aThCs yCTaHOBJICHHBIE TPEOOBAHUS:

— K MECTYy pacrojIOKE€HUSI U IpUJIETaollell TeppUTOPUH, APXUTEKTYPHO-ILNIAHUPOBOYHOMY U
KOHCTPYKTUBHOMY PEILIEHUIO;

— K BOJJOCHAOXXEHMIO U KaHAJTU3AIUH;

— k oromienuto u Bentwsinuu (TOCT P EH 13779);

— K MOXKapHO 0€30MacHOCTH;

— K II0’KapHOM U OXPAaHHOU CUTHAIM3ALUH.

DJEeKTPOYCTaHOBKH, MOHTHPYEMbIE B 3[JaHUAX M IMOMELICHUAX JOJDKHBI OTBEYaTh TPEOOBAHUIM
anektpodesonacHocTr [OCT P 12.1.019).

5.9.4 VYupexneHue IOMKHO OBITh OCHAIICHO HEOOXOOUMBIM CIEHUAIBHBIM 00OpYIOBAaHUEM,
anmnapatypoil, mpuOopaMu M JPYrUMH TEXHUYECKHMMH CpPEJICTBaMHU, OTBEYAIOIIMMH TpeOOBaHUSAM
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CTaHIApTOB, TEXHUYECKUX YCIOBHUH, IPYTHX HOPMATHBHBIX JOKYMEHTOB H 00ECICUMBAIOIINMHU
Haajiexxaniee KauyeCTBO U 6€3OHaCHOCTb npeaoCTaBIACMBIX YCIIYT COOTBCTCTBYIOIIHUX BUIOB.

Nmeromieecst B yupexaeHUn 00opynoBaHue (MpUOOpHI, ammapaTrypa, TEXHHYECKHE CPE/ICTBa,
KyJIbTypHBI HWHBEHTapb, M Jp.) JODKHO HUMETh JIOKyMEHTAllMI0, HEOOXOAMMYIO ISl €ro
JKCIUTyaTaIuu, 00CTy>KUBAHUS U TIOIJIEP)KaHMS B O€30IIaCHOM M pabodeM COCTOSTHUH.

CrermansHoe 000pyJqOBaHME, MPUOOPHI M ammaparypa JOJDKHBI HCIONb30BAaTHCS CTPOrO IO
HA3HAYCHUIO B COOTBETCTBUHU C OJKCILTyaTAIMOHHBIMH JTOKYMEHTAMH, COACPIKATHCS B TEXHUYECKU
HUCIIPAaBHOM COCTOAHUU U CUCTECMATHUYCCKH NPOBCPATHCH.

HeuncnipaBHple crnenuanpbHOEe 000pyIOBaHWE, MPUOOPHI M ammapaTrypa, Jalllue Mpu padoTte
COMHUTEIBHBIE PE3YJbTAaThl, TOJHKHBI OBITH CHSITHI C OKCIUTyaTaI[H, 3aMEHEHBI HITH OTPEMOHTHUPOBAHBI
(ecnM OHM TOANIEKAT PEMOHTY), MPUTOJAHOCTb OTPEMOHTHPOBAHHBIX JOJDKHA OBITH IMOATBEPKACHA
aKTOM TIPOBEPKH Ha 0€30MacHOCTh MPH IKCILTyaTalnH.

595 [Ilpm okazaHuMm yCIyrd JOJDKHA  OOECIeYMBaTbCcs  COXPAaHHOCTh — MMYILECTBA
00CITy’)KMBaEMOTO HACEICHUSI.

5.9.6 IlepcoHan HCHOMHUTENS OOJDKEH OBITH TMOATOTOBIEH K JEHCTBUSAM B Ype3BBIYANHBIX
obcrostenscTBax (I'OCT P 22.3.03).

5.10 Opranuzarus IpeaoCTaBICHUS YCIYTH

5.10.1 Oka3zanue ycinyru i MOTPEOUTENs OCYIECTBIISACTCS Ha IJIATHON OCHOBE.

CTOMMOCTD TJIATHOM YCIIYTH ONpEeAeNsieTcs MCIOTHUTENIEM CaMOCTOSTEIbHO B COOTBETCTBHH C
OcHoBamu 3akoHo atenbeTBa Poccuiickoit denepanniv 0 KyJIbType.

5.10.2 TloTpebuTenu ycmyru CBOOOAHO MOCEMIAIOT YUPEKICHHE, €CIH UHOE HE MPEIyCMOTPEHO

PEXKHUMOM €ro pabOThI U MOJIb3YIOTCS BCEMHU MTPEIOCTABIAEMbBIMH YCITYTaMH.
Pexum pa6otet MBYK «MT'MXM» 1. UcKkuTHMa periaMeHTUPYEeTCsl IOKaTbHBIM HOPMATUBHBIM aKTOM
YUpEXKJIEHUS WM BBIIIECTOAIIUX OPraHOB, M HACTOSALIUM CTAaHAAPTOM C YYETOM MAaKCHUMAallbHOM
BO3MOKHOCTH JUISI TOTPEOUTENEH MOIB30BaThCs yCIYraMu yUpexkJIeHUs] B COOTBETCTBUHU ¢ [IpaBmiamu
BHYTPEHHETO TPYIOBOTO PaCIIOpsIIKa.

5.10.3 IIpenocTaBienue ycayra npeaycMaTpuBaeT:

- BBISIBJIGHME U COOMpaHuEe MY3EHHBIX NPEIMETOB U KOJUIEKIMI, MX y4eT U olecredeHue
COXpPaHHOCTH;

- U3y4EHUE MY3EHHBIX TPEAMETOB U KOJUICKIIUN;

- packpeiTue (oHIA My3es depe3 IOCTOSHHBIE SKCIIO3UIMM W BpPEMEHHbBIE BBICTABKH,
Hay4YHbIe U HAyYHO-TIOMYJISIPHBIE U3JaHUSI HAa PA3IMYHBIX HOCUTEISIX.

5.10.4 TIporecchl mpeAoCTaBICHHUS YCIYT Ha KaXKIOM ATale XH3HEHHOTO IHKIA YCIYTH
JOJDKHBI  COOTBETCTBOBATh MpolenypaM (perjaMeHTy, MNOpsAKYy M Jp.), YCTaHOBJICHHBIM
TEXHUYECKMMHU  YCJIOBUSIMHM, METOAMKAMH, WHCTPYKIMSIMHU M JPYTUMH  JOKYMEHTaMH,
pa3paboTaHHBIMU U YTBEP)KIEHHBIMU YUPEKICHUEM HIIN BBIILIECTOSIIIUMU OPraHAMHU.

5.10.5 TpeOoBanus k 00OBEMYy U KayecTBY IIPEJOCTABIIEMON YCIYyTH 3a CUYET CpEACTB
MYHHIIMIIAIBHOTO OI0JKETa YTBEPKAAIOTCS €KEr0JHO B MyHHUIIUTIATbHOM 33/1aHUU.

5.11 TpeGoBaHMs YKOMIUIEKTOBAHHOCTH YUPEKACHUS CIICHUAINCTAMU U X KBATU(DUKALWH.

5.11.1 Vupexxnenue JODKHO — pacriojaratb  HEOOXOOUMBIM — YHCIIOM  CHCIHAINCTOB B
COOTBETCTBHH CO IITATHBIM PACIHCAHUEM YUPEKICHHSI JAaHHOTO TUIIA.

5.11.2 OpraanzanoHHO-(YHKIIMOHATbHAS CTPYKTypa HWCIOJHUTENS JO0KHA 00ecreunBaTh
pacripenienieHue 00s13aHHOCTEN M OTBETCTBEHHOCTH IEPCOHANA, UCXOAS U3 BO3SMOXKHOCTH

—  BBINOJHEHMS 33IaHHOTO 00beMa YCIIyTH MIPHU YCTAHOBJICHHOM KaueCTBE;

— coOyroaeHNs KBATM(PUKAIIMOHHBIX TPEOOBAaHUH K TIEPCOHAITY UCTIOTHUTEIIS;

— oOecnedeHus 0€30MaCHOCTHU ISl )KU3HU U 3/I0POBBS TPAXKIaH, OKPYKAIOILIEH Cpelibl, a TaKxKe
MpEeOTBPALCHUS] MPUYUHEHUS Bpeda HMYIIECTBY TpakIaH (TeXHHKa O€30MacHOCTH, IOXKapHas
0€301aCHOCTb, OXpaHa OKPYXKAIOIIEH cpelibl, AEUCTBUS B UPE3BBIYAHBIX CUTYAIIUAX U JIP.).

5.11.3 O6pa3oBanue, KBaM@pUKaMs, CTaX pabOThI, BO3pacT W JApyrue npodeccuoHaIbHBIC
XapaKTEepPUCTHKH PAOOTHUKOB JOJDKHBI COOTBETCTBOBATh yCTAHOBJICHHBIM TpPeOOBAaHUAM K
COOTBETCTBYIOIIUM KaTErOpHUsAM MepcoHaa yUPEKICHHUS.

5.11.4 YV crnenuanucToB KaXKIOH KAaTEropuu JOJDKHBI OBITh JTOMUKHOCTHBIE HHCTPYKIUH,
YCTaHABIIMBAIOIIME UX IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh. B MHCTPYKIIMM JOKYMEHTE JOJIKHA
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CTOSITh TIOAIHNCH, paciM(poBKa MOIMUCH W JaTa O3HAKOMIICHHUS CICHHAINCTA C WHCTPYKIMEH W
BHOCHMBIMU B HEE€ U3MEHEHHSIMU.

5.11.5 PykoBoauTenb TOJDKEH CIIOCOOCTBOBATHh PA3BUTHIO KAJIPOBOTO MOTEHIIMANIA YUPEKIACHHUS,
pocTy TpOoecCHOHATBHOTO YPOBHS pPaOOTHHKOB, IPOBOJUTH HEOOXOAUMBIE MEPOIPHUATHS IO
00ECIIEYCHNI0 COOTBETCTBUS MPO(ECCHOHATBHOW MPUTOAHOCTH TEPCOHANAa 3aHUMAEMOU JOKHOCTH
(BKJIIOUAs TOBBIIICHUE KBATM(HUKAIMK MEepcoHala Ha 0a3e CHelMaJbHBIX YYeOHBIX OpraHU3aIHi,
MIPOBE/ICHUE ATTECTAIIUH CIICIIUAITUCTOB).

5.12 TpeGoBaHUS K HOPMATUBHOMY OOECIECUCHHUIO YUPEKIACHHS, MPEIOCTABIAIONIETO YCIYTY,
BKJTIOYAIOT HAIMYHE CICAYIONINX HEOOXOIUMBIX TOKYMEHTOB:

— yCTaBa yUpEKACHUS;

— JIOKQJIbHBIX aKTOB, PETIaMEHTHPYIOIIUX JACITEIbHOCTD YUPEKICHUS;

— CTaHJapTOB B 00JIACTH KYJIBbTYPBl U HCKYCCTBA, CTAHJAPTOB OPTaHU3ALUHU NIPH UX HATHYUH,

— PperjJaMeHTOB IPEIOCTaBJICHHUS YCIYT;

— 9KCIUTyaTallMOHHBIX JOKYMEHTOB Ha 000pYAOBaHUE, MPUOOPHI U anmapaTypy yUpeKICHHS;

— 3aKOHOJATENBHBIX JIOKYMEHTOB, NMPHKA30B U PACHOPSUKEHUH PYKOBOIUTENS YUPESKICHUS U
BBIIIECTOSIINX OPTaHOB YIIPABJICHHUS.

5.12.1 YcraB yupexaeHus J0JDKEH BKIIIOYATh B CEOsI CIICTYIONTUE CBEICHUS:

— 0 IOpHIMYECKOM cTaTyce (yKa3aHHE Ha OpraHU3alMOHHO-TIPaBOBYIO ¢GopMmy U ¢dopmy
COOCTBEHHOCTH), yUpEIUTEIIC, HAUMCHOBAHUU U MECTOMOIOKCHHH;

— O IpeJHa3HauYeHUHU YUpexXIeHUs (IPeIMeT, BUIbI, OPraHnu3alus IeATEIbHOCTH YUPEKICHUS,
IIEJTM 1 OCHOBHBIC 3a/1a4H JICSITEIbHOCTH YUPEXKICHHUS, KATErOPUH 00CITYyKMBAEMbIX JIHIL);

— 00 ncroyHnkax GUHAHCHUPOBAHHS, BEJOMCTBEHHOW MPUHAJIC)KHOCTH M MO TYNHEHHOCTH;

O CTPYKTYPHBIX TIOJpa3IeNICHHsIX, OCHOBHBIX HAIIPABICHHSX MX JCATEIHHOCTH;

— 0 TpaBax M 00SM3aHHOCTSIX YUPEXKICHHSI, €0 OTBETCTBEHHOCTH;

— 00  ympaBIeHHMM  YYPSKICHHEM, IepeyHe  HOPMATUBHBIX  aKTOB  (ITOJIOXKEHUI),
pErIIaMEHTHPYIOIIUX JIESITeIBbHOCTh YUPESIKIACHUS;

— O TMOPSIIKE PEOPraHU3alnHU U JTUKBUAALUN YIPESKICHHUS.

K ycraBy yupexaeHusi Mpuiaractcs IepeueHb JOKATBHBIX aKTOB, PETJIaMEHTHPYIOIIUX
NeSTeIbHOCTD YUPEKACHUS.

5.12.2 PermameHT TpeAOCTaBICHUS YCIYTH — JTOKYMEHT, MPEACTABISIOMNNA COBOKYITHOCTD
MPaBUJI, ONPEACISIONINX MOPSIOK PAOOTHl YUPEKICHHUS, ONMCAHUE MPOLECCOB, BUAOB ACATEIBHOCTH
0 TIPEIOCTABJICHUIO YCIIYTH U TPeOOBaHUS K PE3yJIbTaTy OKa3aHHsI YCIYTH.

5.12.3 CraHgapThl COCTaBISIOT HOPMATHBHYIO OCHOBY TpeOOBAaHMN K YCIIOBHUSIM, IpoOIleccam,
pe3yabTaTy MPEIOCTABICHUS YCIYTH.

5.12.4 DxcnmyaTallMOHHBIE TOKYMEHTHI Ha HMEIOIeecs B YUpPEeKICHUN 000pyI0BaHUE, IPUOOPEI
W anmnapaTypy JO0JDKHBI CIIOCOOCTBOBATh OOECIICYCHHIO MX HOPMAIBHOM M 0€301acHOM IKCIUTyaTalliH,
00CITYKHBaHUIO U TIOJJICP)KAHUIO B pAOOTOCTIOCOOHOM COCTOSIHUU.

5.12.5 [Ipoune TOKYMEHTHI: TEXHUUECKUH M YHEPTETUUCCKUN MACTIOPT YUPEKIACHUS U JIP.

5.12.6 B yupexxaeHUH HOJDKEH OBbITh YTBEPXKICH PErJIaMEeHT OCYIIECTBICHHS MOCTOSHHOTO
MepecMoTpa JOKYMEHTOB, TOJPa3yMEBAIOIINN BKIIOUECHHE B HHUX HEOOXOIMMBIX H3MEHEHUH U
U3BATHE U3 O0pALICHUS yCTAPEBIINX.

5.13 KoHTpoOJb 1 OLIEHKA KaueCcTBa MPEJOCTABICHUS YCIYTH.

5.13.1 PykoBoauTenb yupexACHUS JODKEH O0ecleurMBaTh pa3BUTHE  yUPEKICHUS,
CIOCOOCTBOBATh Pa3BUTHUIO CUCTEMBI MEHEDKMEHTa KauecTBa npenoctasieHus yeuayr (FOCT P 9004),
OCYIIECTBISTh BHYTPEHHHUI KOHTPOJIb MPEIOCTABICHUS YCIYT, HA UX COOTBETCTBUE YTBEPKICHHBIM
(YupexaeHrneM, BIIECTOSIIUMU OpraHaMH YIIpaBJIeHUs, HaJ30pHBIMU OpTaHU3alUsIMK ) TPeOOBaHUSAM
(cranmapraM, periiaMeHTaM M JPYyrUM HOPMATHBHBIM JOKYMEHTaM), OXKHUJAHUSM TOTPeOUTEINs.
[lopsimox  (persiaMeHT) M CPOKHM OCYIIECTBIICHHS KOHTpOJIS,  IOKa3aTelid OLEHKH KadecTBa
MIPEIOCTABIICHUS YCIYT ¥ 3PPEKTUBHOCTH IESTEIBHOCTH YUPEKACHUS YTBEPIKIAIOTCS PYKOBOIUTEIEM
YUpEXKICHUS.

5.13.2 IIpu KOHTpOIIE U OIIEHKE COOMIOACHHSI OOIUX TPEOOBAHUH K yCIyTre CleayeT
pykoBoactBoBatbes 'OCT P 52113 B nensx:



— ONpeAeNeHUs COOTBETCTBUS KauyecTBa YCIyrW (Ipolecca MNpeAoCTaBICHUs YCIYTH,
YCIIOBUM yUpeXIeHUs KyJIbTYpbl U UCKYCCTBA, IEPCOHAJA, 3aHATOrO B OKAa3aHUU YCIIYTH, pe3yJbTara
OKa3aHMA yCIYTH) TpeOOBaHUSIM HOPMATHBHOM TOKYMEHTALMU H/UITH TOTPEOUTEIS;

— yctaHoBJIeHHS (aKTOpPOB (YCIOBHI), CIIOCOOCTBYIONIUX JTOCTHKEHUIO TPEOYEeMOTro YPOBHS
Ka4yecTBa yCIYIH;

— CpaBHMTEJIBHON OICHKHM (paH)XKMPOBAaHUS) KayecTBAa BBIOJHEHHUS YCIYTH Pa3InYHBIMU
HCIIOJIHUTENISIMH.

5.13.3 HomMmenknaTypa mnoka3aTesieil KadyecTBa YCJIYrd YCTaHABJIMUBAETCS B COOTBETCTBUU C
CHCTEMOU OLIGHKM KadecTBa YUPEeKICHHUH cdeprl KynbTypsl ropoaa Mckutuma HoBocuOupckoit
obmnactu, HacTosimux ctangaptToB U ['OCT P 52113 ¢ ydaeroMm yclioBHii OKa3aHUS YCITYTH.

5.13.4 Koutponb 3a coOnmogeHHeM TpeOOBaHM K YCIyre JOJDKEH OBITh BHYTPEHHHM U
BHEIIIHUM.

BHyTpeHHUI KOHTpOJIb KauecTBa YCIYI'M IPOBOAUT PYKOBOJCTBO YUPEKIEHHUS WIM IO €ro
MHUIMATUBE CIIELUAIBHO YIOJHOMOYEHHOE CTPYKTYPHOE IMOJpa3/eieHue, ITaTHas eIUHUIA, 100
noTpeOuTeNh B COOTBETCTBUHM C YCIOBHSIMU JOTOBOpa/KOHTpakTa. OOBEKTaMU KOHTPOJS SIBISIOTCS
IPOLEIyphl YIIPABIIEHUS, YCIOBHS, MPOLECC MPEIOCTABICHUS U PE3yabTaT OKa3aHHsl YCIyTH.

BHeurHuit KOHTPOJIb KayecTBa MPEIOCTABICHUS YCIYTU IPOBOJISIT:

— ydpeauTenb B Mpenesax CBOMX KOMIIETEHIMH, MyTeM aHajiu3a U CpaBHEHUS (HaKTUYECKOTO
IIPEIOCTABIICHUSI YUPEXKACHUEM YCIYI'M M €€ COOTBETCTBMSI JAHHOMY CTaHAApTy, a TaK XXe IyTeM
OTIpeJIeJICHUS CTENICHH YIOBJIETBOPEHHOCTH NOTPEOUTENICH KaYeCTBOM YCIIyTH;

— MKY Vmnpasnenne KyabTypbl ropoaa HWckutuma, nyTeM aHaiu3a W CpPaBHEHUS
(aKTUYECKOTO MPEeIOCTABICHUS YUPEKICHUEM YCIYyTU U €€ COOTBETCTBUS JAHHOMY CTaHAapTy, a Tak
e MyTeM OIpEeeNICHHs CTEIICHH yOBIECTBOPEHHOCTH OTPEOUTENICH KaYeCTBOM YCIyTH;

— HHbIE YYpexnaeHus (OopraHusanuu), oO0JaJarole KOHTPOJBHBIMU IOJHOMOYHUSIMHU B
COOTBETCTBHHU C MOJIOKEHUSIMH JIEHCTBYIOIIEr0 3aKOHOAATEIbCTBA,

—  OOIIECTBEHHBIM COBET M0 HE3aBHCHMOW OIICHKE KayecTBa JESITEIbHOCTH MYHHIIMIAIBHBIX
yUpeKIeHUN KynbTyphl roposa Mckutuma HoBocubupcekoii o6mactu.

5.13.5 OcHOBOH OLIEHKH KayecTBa OKa3aHUS YCIYT SBISETCS YPOBEHb YAOBIETBOPEHHOCTH
noTpeduTenel OKa3aHHOU YCITYTOM.

YpoBEeHb  yIOBIETBOPEHHOCTH  ONPEAENAETCS M3YYEHHEM MHEHUH pa3iu4HbIX TIpYMI
notpeOuTeneil (HaceaeHus) 1 pabOTHUKOB YUPEXKICHUH 0 KaueCTBE U JJOCTYITHOCTH MPEI0CTAaBICHHBIX
YCIIYT.

VYupexxeHue NMpoBOAUT HU3YYEHHE MHEHMH MOTpeOUTEeNst caMOCTOSTeNbHO (B ¢opme orpoca,
aHKETUPOBAaHUS TMOTpeOuTeNned, aHaliu3a KHUTU TPEAJIOKEHUH W T.I.) WM IpUBJIEKaeT
CIELUANIN3UPOBAHHBIE OpPraHM3aluu  (YUpPEXKACHUS) C LEIbI0 TPOBEACHHUS COIMOJIOTUYECKUX
HUCCIIEJOBaHUN.
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